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AHO CIIO «KHTII»

Mertonuueckue ykazaHus 1o ydeOHoM mucuuruinHe [lcuxonmorust oOieHus
pa3zpaboranbl ¢ ydyeroM aktyanuupoBaHHoro ®I'OC cpennero npogeccuoHaIbHOTO
obpazoBanust  crnenuainbHocTH  09.02.07  MHopManuoHHBIE  CHUCTEMBI  H
IPOrpaMMHUPOBAHKE MTPEAHA3HAYEHBI JIJIs1 OOYYAIOIINXCS U TPENOoJaBaTeNIel KOJUIeKa.

Mertonuueckne yKazaHUS OMNPEACNSIOT JTambl BBIOJHEHHUS pPabOThI Ha
MPAKTUUYECKOM 3aHSTUHU, COJIEPKAT PEKOMEHJAIMKU MO BBIIOTHEHUIO MPAKTUUYECKUX
3a/IaHUH, a TaK¥Ke CIUCOK PEKOMEHIyEMOU JIUTEPaTypHhI.

CocrtaButens (aBTOp): MpenoiaBaTeab KOUIeaKa

PaccmoTpensl YueOHO- METOAMYECKUM COBETOM KOJIIeIKa
ITIporokos Ne ot «30» utons 2023 r

IIpencenarens YMC cnennaibHOCTH

U yTBEPKJEHbI perieHueM Ilegarorndyeckoro coBera KoJjIeaxKa.
[IpoTokon Ne ot «30» nronsa 2023 r

PexomeH10BaHbI K MPAaKTUYECKOMY IPUMEHEHHUIO B 00pa30BaTeIbHOM MPOLIECCE.
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AHO CIIO «KUTID»
TlosicHUTEIBLHASA 3alICKA

B moBcenHeBHOW KM3HM YEIIOBEK YYHUTCS OOIIECHUIO C JETCTBA M OBJIAJCBACT Pa3HBIMH €O
BHJIAMU B 3aBUCUMOCTH OT CPE€JIbl, B KOTOPOM KUBET, OT JIKOJI€H, C KOTOPBIMU B3aUMOJICUCTBYET.

OOmieHrEe MO CBOEMY COJICP)KAHMIO SIBJISETCS CIIOKHEWUIIUM BHIOM JIEATECILHOCTH JIFOACH
HapsIy C COBMECTHBIM TPYJIOM, YYCHHEM U KOJUIGKTHBHOW UTpoil. OOIICHHE B OJJHO U TO K€ BpeMs
BBICTYIIAET M KaK JMYHOCTHO-OPUEHTHUPOBAHHBIA MPOLIECC, B KOTOPOM PEATU3YIOTCA YCTAaHOBKH
JUYHOCTA M €€ B3IVISIAbl HAa COLIMAJIbHBIE HOPMbBI, U KaK COLMAJbHBIA IPOLECC, Yepe3 KOTOPBIU
00I11eCTBO BIMIET Ha HEE.

Henp nuctumummabl «IIcuxonorus o0menus» - GOpMUPOBAHKE U PA3BUTHE KOMMYHUKATUBHBIX
HAaBBIKOB Y 00 yJarOIIMXCS.

[TpakTHdeckue 3aHATHS HapaBIeHbI HAa (OPMHUPOBAHUE U PA3BUTHE YMEHUH:

— IMPUMEHSTh TEXHUKH U TIpUeMbI 3 PEeKTUBHOTO 00IIEeHHUs B TPO(HECCHOHATLHOU ACSITETLHOCTH;

— UCTIOJIH30BATh MPUEMBI CAMOPETYJISIIIH TTOBEICHUS B TIPOIECCE MEKIMIHOCTHOTO OOIICHUS;

Jlyist peanmu3anuy JaHHBIX YMEHH 00YyJarOIIUiCs JOKEH 3HATh:

- B3alMOCBS3b OOIIEHUS U JIEATEIbHOCTH;

- e, GyHKIUH, BUABI U YPOBHU OOILEHMS;

- POJIU U POJIEBBIE 0XKMJIaHUS B OOIICHUH;

— BH/Ibl COLIMATIbHBIX B3aUMOJICHCTBU;

- MEeXaHHU3Mbl B3aMMOIIOHUMaHUs B OOIIIEHUH;

— TEXHUKU U IPUEMbl OOILEHHs, IPaBUiIa CIIyILIAHUs, BeACHUs Oeceibl, yOex1eH s,

- STUYECKHE IPUHILIUIIBI OOILEHUS;

— MCTOYHUKH, IPUYMHBI, BUJIbI U CIIOCOOBI pa3pelieHus KOH(IUKTOB;

Lenp MeToaMYeCcKMX YKa3aHWIl: OKa3aHWE [OMOIIM OO0yYarollMMCsT B  BBIIIOJHEHUU
IIPaKTUYECKMX 3aJaHui. Hacrosmue MeToquueckue yKa3saHusl COAEPKAT 3a1aHUsl, KOTOPHIE MO3BOJIAT
CTYACHTaM OBJaJieThb (PyHIAMEHTAIbHBIMU 3HAHUAMM, NTPOPECCHOHATBHBIMI YMEHUSMU U HaBBIKAMHU
JEATEIBbHOCTH 10 CIIELIUATILHOCTH, ONBITOM TBOPYECKOM U UCCIIEI0BATEIbCKON AEATEIBHOCTH.

CoBpeMeHHbIE TPeOOBAaHUS MPEAINOJIAral0T HAJUYMe Y CIEHUATUCTOB HE TOJBKO IITyOOKHX
TEOPETUYECKUX 3HAHWU, HO U MPOYHBIX HABBIKOB MPAKTHYECKOTO OMbITAa. Takue HaBBIKU MOTYT OBITh
MOJIyY€Hbl MyTEM MHOTOKPATHBIX YNPAKHEHUW B PEIIEHMM KOHKPETHBIX 3ajad. 3aJaud — OJHO U3
NEHCTBEHHBIX CPEACTB OOyuY€HHUs, BaXHEMIIMH BHUJ CaMOCTOSITENIbHON pPabOThl OOydaroumuxcs |
CPeACTBO MPUOIIMKEHHS 00yUeHHs! K IPOU3BOCTBY.

3ajayn pelarTcs HENOCPEACTBEHHO Ha MPAKTUYECKHX 3aHATUAX, a TAKXKE MOTYT ObITh
BBIJIJaHBl Ha CaMOCTOATENbHYIO paboTy. Ilepen pemieHneM KaxJ0W KOHKPETHOW 3aJaud CTYAEHTY
HE00X0/IMMO, BOCIIOJIb30BaThCs JIMTEPATYpOH M3 CIUCKA B KOHIIE METOJMYECKUX PEKOMEHJIAIMH,
JIOCTATOYHO TOJHO U MOAPOOHO U3YUUTh TEOPETUUECKUI MaTepra o COOTBETCTBYIOLIEH TEME.

IIpenonaBarenb OCYIIECTBISAET KOHTPOJIb PE3YyIbTATOB NPAKTUUYECKUX 3aHATHH B ayIUTOPHHU.

Pe3ynbTaThl KOHTpOJIS HMCHOJB3YIOTCS JUIS OLEHKU TEKYLIEH yCIeBaeMOCTH OOYy4YaroIIHUXCs.
Onenka TeKylled ycmeBaeMOCTH OOYYarolIerocsi BBICTABISETCA NPENoJaBaTeNieM B KypHAl
TEOPETHUECKOTO 00yUYEHUSI.
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AHO CIIO «KHTII»

PA3JIEJI 1 IICUXOJIOI'UA OBIIEHUA
TEMA 1.1 IOHATHUE Ob OBIIIEHUN

IMPAKTUYECKOE 3AHATHE 1

1. HaumeHoBaHHE TeMbI NMPAKTUYIECKOI'o 3aHATHUS: «Onpez[e.ne}me YPOBHs OﬁlIII/ITeIIbHOCTH»

2. KoanuecTBo yacoB — 2

3. Hean 3anaTHA:
- chopMHUPOBATH YMEHHS CAMOJIUArHOCTUKH U pedIICKCUU;

- Pa3BUThb y o6yqafom1/1xc;1 YMCHHUEC aHAJIIM3UPOBATh, A€J1aTh BbIBOAbI U O606H.[CHI/I${,
CaMOCTOATCIIBHO 0(1)OpMJ'I$ITB PE3yIbTaThl.

Obyuarowuiics  0oJicer_3Hamb. BHUOBl COLMAIBHBIX B3aUMOIEHCTBUM, IIOHATHE COLMAILHON
MePIECIUH.

Obyuarowuiics 0onicen ymems. TPUMEHATh TEXHHUKA W TpHEeMbl 3(()EKTUBHOTO OOIICHHS

HpO(i)eCCHOHaHBHOfI ACATCIIBHOCTH; IOJIB30BATb IMPUCMbI CAMOPCryJIsINUU ITOBCACHUS B IPOLCCCC
MCKINYHOCTHOTI'O O6H.I€HI/I$[

4. O6opynoBaHue: OJIaHKH, MPEACTABISAIONINE COOOW CTaHIAPTHBIC JIUCTHI OyMaru, pydka,
KapaH/alll, HOyTOyK, ayAH03aMucy Telae(OHHBIX Pa3rOBOPOB.

5. IlpoBepka TeopeTHYeCKOii TOTOBHOCTH CTYAE€HTOB K BBHINOJHEHHIO MPAKTHYECKOTO
3anHsiTHsA. ONopHbIe BONPOCHI:

- IlonsaTHe counaNbHON NEPLENLINH.
- daxTopsl, OKa3bIBAOLINE BIMSHUE HA BOCIIPUSITHUE.
- Hckaxenue B mporiecce BOCHPUATHS.

6. UHCTPYKTaK 0 MPOBEAEHUH NMPAKTHYECKOT0 3aHATHUS:

1) TIpoBecTH caMOAMArHOCTUKY IO MPEIOKESHHBIM METOIMKAM.

2) TIpoBecTu camMoaHAIN3 HA OCHOBAaHUH MOTYYCHHBIX PE3YJIbTATOB CAMOIUATHOCTHKH M TECTa
«KoMmyHuKkabensHblI 11 BbI?» (caMocTosITeNbHAsA paboTa — 2-0€ 3aHATHE))

3) 3amomHHUTH TAOIHILY U COCTABHUTH IUIAH ACHCTBUIA 0 KOPPEKIMU PE3YIbTATOB,
HPENATCTBYIOMHUX 3(p(PEeKTUBHOMY OOLICHHUIO.

CusbHbIE CTOPOHBI

Cnabble CTOpPOHBI

[Iytn xoppekuun

IIpusokenne K NpakTHYecKOMY 3aHATHIO Ne 1
[Icuxonornyeckue TeCThI:

1. «KoMMyHHKaTHBHBIE U OPTaHU3aTOPCKUE CITIOCOOHOCTHY
2. «Bam cTrib 1e0BOro o0LEeHUs
3. «Bamu sMaTiueckue crrocoOHOCTH
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AHO CIIO «KWTII»
KOMMYHUKATUBHBIE H OPIAHU3ATOPCKHE CIIOCObBHOCTH (KOC)
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AHO CIIO «KHTII»

Nucrpyknus: Bam npenaraercs orBetutsh Ha 40 BonipocoB. MImeliTe B BUly, UTO BOIPOCH KOPOTKHE
U HE MOTYT COJIepKaTh BCEX HEOOXOMUMBIX moapoOHocTeid. [losTomy mpencraBbTe cebe TUMTUYHBIE
CUTYyallMM U HE 3aAyMbIBaliTeCh HaJ JeTansiMu. He ciaeayer Tpatutb MHOIO BPEMEHU Ha

00 yMbIBaHUE, OTBEUaiiTe OBICTPO. BO3MOKHO, HA HEKOTOPBIEC BOIIPOCHI BaM OyJIET TPYIHO OTBETHUTb.
Torpa nocrapaiitech AaTh TOT OTBET, KOTOPBIA BBl CUMTAETE NPEANOYTUTENbHBIM. IIpu oTBeTe Ha
000 M3 THX BOIMPOCOB OOpaliaiiTe BHUMaHUE Ha €ro NepBble ClioBa. Bamr oTBeT AOKEH OBITh
TOYHO cOrjacoBaH ¢ HUMHU. OTBeyas Ha BOIPOCHI, HE CTPEMUTECh MPOU3BECTH 3aBEIOMO IMPUSATHOE
BIIeYaT/ieHUE. BakeH He KOHKPETHBIN OTBET, 2 CYMMAapHBIN 0aJlT IO CEPUH BOIIPOCOB.

I/ITaK, €CJIK Balll OTBET Ha BOIIPOC IMOJIOXKUTEIICH (BBI COFH&CHBI), TO OKOJIO HOMEPa BOIIpOCa
IIOCTAaBbTC «da», €CJIM Balll OTBCT OTpI/IL[aTeHBHBIf/’I (BLI HC COI‘JIaCHBI) — IIOCTaBBbTEC «HETM.

1. Mmuoro i1 y Bac Jpy3eii, ¢ KOTOPbIMU Bl HOCTOSIHHO 0011aeTech?

YacTto 11 ynaeTcst CKIIOHUTh OOJIBIIMHCTBO CBOMX TOBAPUILIEH K IPUHITHUIO MU BalIETO

MHEHHUS?

Jlonro nu Bac 6€CIOKOMM 4yBCTBO OOM/1bI, IPUYMHEHHOE BaM KEM-TO M3 BallUX TOBAPHILEH?

Bcerna a1 BaM TpyTHO OpMEHTUPOBATHCS B CO3IaBIIEHCS KPUTHUECKOM cUTyanun?

EcTb 511 y Bac cTpemiieHHe K yCTaHOBJIEHHUIO HOBBIX 3HAKOMCTB C Pa3HbIMH JIFOJIbMU?

HpaBuThCs 11 BaM 3aHUMATHCS OOILIECTBEHHOM paboTO?

BepHo 51, 4yTO BaM NpusTHEE U IPOILE IPOBOJUTE BPEMs C KHUTaMH WM 32 KAKUMU-JIH00

JIPYTUMH 3aHATUSMH, YEM C JIIObMH?

8. Ecnm BO3HMKIM KaKne-TO MOMEXH B OCYIIECTBICHIH BalllMX HAMEPEHUH, TO JIETKO JIH BEI
OTCTYyNaeTe OT HUX.

9. Jlerko siu Bl yCTaHABIMBAETE KOHTAKTHI C JIFOAbMH, KOTOPbIE 3HAUUTEJIBHO CTapIlIe Bac M0
BO3pacry?

10. JIrobure 1 BB IPUAYMBIBaTh U OPIaHU30BBIBATH CO CBOMMH TOBApUIIIAMHU PA3JIMUHbIE UTPBI U
pasBiedyeHus?

11. TpynHo 11 BaM BKJIIOYHUTHCS B HOBYIO JUIsl BAC KOMIIAHUIO?

12. YacTo v BBI OTKJIAJBIBAETE HA JIPYTHE JHU T€ JIeNla, KOTOPBIE HY)KHO ObI OBLIO BBHITIOJTHHUTH
ceroass?

13. Jlerko 1 BaM yJaeTcsi yCTaHABIUBATh KOHTAKThl C HE3HAKOMBIMHU JIFOIbMU?

14. Ctpemurecs i Bbl JOOMBATHCS, YTOOBI Bl TOBAPUIIU ACHCTBOBAIN B COOTBETCTBUU C
BaIllMM MHEHHUEM?

15. TpyzaHO 71 BBl OCBaBAE€TECh B HOBOM KOJUIEKTHBE?

16. BepHo 51, uTo y Bac He ObIBaeT KOH(DIMKTOB € TOBAPUIIIAMHU M3-3a HEBBINOJIHEHHS MU CBOUX
o0emanuii, 00I3aHHOCTEH, 0093aTEILCTB?

17. Ctpemurech 11 BbI IpU YOOHOM Cilydae MO3HAKOMUTHCS U 10O6ece10BaTh ¢ HOBBIM
4eJI0BEKOM?

18. YacTo 1 B pelieHuy BaKHBIX JIe]1 Bbl IPUHUMAeTe MHUIIUATUBY Ha ce0s?

19. Pa3npaxkatoT 1 Bac OKpYKaroIlue JIOAU U XOUeTCs JIM BaM MOOBITh 0THOMY?

20. TTpaBna w1, 9TO BB OOBIYHO TUIOXO OPHEHTUPYETECh B HE3HAKOMOM ISl BAC 00OCTaHOBKE?

21. HpaButcs 11 BaM MMOCTOSIHHO HaXOJUTHCS CPEIN JIIOIEH?

22. Bo3HHKaET JIn y Bac pa3paKeHHe, €CIM BaM HE yIaeTcsl 3aKOHYHUTh Ha4aToe Jeo?

23. VcnipIThIBaeTE JIM BB 9YBCTBO 3aTPYIHEHUS, HEYJ0OCTBA WIIA CTECHEHHSI, €CITH TIPUXOANUTCS
NPOSIBUTH MHUIIMATUBY, YTOOBI TO3HAKOMUTHCS C HOBBIM YeJIOBEKaM?

24. TlpaBna 11, 4YTO BBl yTOMJISIETECH OT YAaCTOTr'0 OOIIEHUS ¢ TOBApHUIIaMU?

25. JIrobuTte 1 BB y4acTBOBATh B KOJUIEKTHBHBIX UTPax?

26. YacTo v BBI IPOSIBIISIETE HHUITMATHBY TIPU PEIICHUH BOIIPOCOB, 3aTPAarHBAOIIINX HMHTEPECH
BalllMX TOBapuUIeH?

27. TlpaBya 11, 94TO BBI UyBCTBYETE Ce0sl HEYBEPEHHO CPEII MaJl0 3HAKOMBIX ISl BaC JIFOJIEH ?

28. BepHo 111, 4TO BBl PEIKO CTPEMUTECH K JOKA3aTENIbCTBY CBOEH MPaBOTHI?

29. Ilonaraere 1 BB, YTO BaM HE JIOCTaBJIsIET 0cOOOT0 TPy/Aa BHECTU OKUBJICHHUE B
MaJIO3HAKOMYIO JJIs BaC KOMIAHUIO?

N

Nooakow
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AHO CIIO «KWTII»
30. [IpuHrManu a1 BbI yuacTHe B OOILIECTBEHHOM padoTe B mIKose?
31. CtpeMuTecs 1 BBl OTPAaHUYHUTH KPYT' CBOUX 3HAKOMBIX HEOOJIBIINM KOJIMYECTBOM JIIOICH?
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32. BepHo 11, 4TO BBl HE CTPEMUTECh OTCTaNBaTh CBOE MHEHHE WIIM PELICHUE, €CIIM OHO HE
OBUIO cpa3y MPUHSATO BAlIMMH TOBapHUILaMu?

33. UyBcTByeTe Jiu Bbl ce0s1 HEPUHYKICHHO, I10I1aB B HE3HAKOMYIO IS BaC KOMITAaHUIO?

34. OXOTHO M BBl IPUCTYIAETE K OPraHU3aAIMH PA3IUIHBIX MEPOIIPUATUH [T CBOUX
TOBapUIIIC?

35. IIpaBaa sin, 4TO BBl HE YyBCTBYETE Ce0s1 IOCTATOYHO YBEPEHHBIM U CIIOKOWHBIM, KOT/Aa
MPUXOJUTCS TOBOPUTH YTO-TMOO OOJIBIION rpymIe Jroaei?

36. Hacto 1 BbI OMa3/1bIBacTE HA JAEJIOBbIE BCTPEUH, CBUAAHUSA?

37. BepHo 11, 4TO Y Bac MHOTO Apy3ei?

38. HacTo 1 BbI OKa3bIBAETECh B LIECHTPE BHUMAHUS Y CBOMX TOBapULIEH?

39. Yacro 11 BbI CMYIIA€TECh, YyBCTBYETE HEJIOBKOCTh IPH OOLIEHUHU C MaJIO3HAKOMBIMHU
JT0bMU?

40. IlpaBaa yiu, 4TO BBl HE OUYEHb YBEPEHHO YYBCTBYETE C€0s B OKPYKEHUH OOJIBILION IPYIIIIBI
CBOUX TOBAPHUILICH?

O0padoTka pe3yabTaToB

Jlnst Toro, 4TOOBl Y3HATh CBOU KOMMVHUKAMUBHbIE CNOCOOHOCHU, BOCIIONB3YHTECh «KIOUOM):
nocraBbTe cebe mo 1 Gamy 3a kaxablil otBeT «ga» Ha 1, 5, 9, 13, 17, 21, 25, 29, 33, 37 Bompock u
3a Kaxabld oTBeT «Her» Ha 3, 7, 11, 15, 19, 23, 27, 31, 35, 39 Bompockl. Koaddumment
kommyHukaTuBHOCTH (Kk) onmpenensitor mo ¢popmyne: Kk = m/20, rae m — KOJIM4ECTBO COBIABIIUX
C «KJIFOYOM» OTBETOB.

Ecmu Kk cooTBercTByer:

ot 0,10 1o 0,45 — HU3KUI YPOBEHb;

ot 0,46 1o 0,55 — ypoBeHb HUXKE CPETHETO;
ot 0,56 o 0, 65 — cpeHMii ypOBEHB;

ot 0,66 110 0,75 — BBICOKUIT YpOBEHbD;

ot 0,76 10 1,00 — o4eHb BBHICOKHI YPOBEHb.

KOMMYHUKATHBHBIE CKJIOHHOCTH, o6ecneunBatoT >(PQPEKTUBHOCTh OOIIEHUS U
TICUXOJIOTHYECKYIO COBMECTUMOCTD B JICATEIILHOCTH.

HU3KUE — uenoBek ManooOIIUTENbHbINA, UCIIBITHIBAET TPYTHOCTH M OIpee/IeHHbIE Hey100CTBa B
YCTAaHOBJIEHUH KOHTAKTOB C JIFOJIbMU.

HWXE CPEIHEI'O — demoBek HE CTpEeMHUTCS K OOIICHHWIO, YYBCTBYeT Ce0si CKOBAaHHO B
HE3HAKOMOM KOJUIEKTHUBE, KPYI' CBOMX 3HAKOMBIX OIPAHUYMBAET, HE CTPEMUTCS OTCTAaWBaTh CBOE
MHEHUE, TPYTHO MEePEKUBACT OOUIBI.

CPEIHUE — dgenmoBek oOMIMTENbHBIC, PA3TOBOPUYMBHIA (OCOOCHHO B KPYT'y 3HAKOMBIX JIOJIEH),
KpPYT 3HAKOMCTB HE OIpaHUYMBAET.

BBICOKUE — uenoBek oOMIMTENbHBINA, HE TEpseTcs B HOBOW OOCTaHOBKE, OBICTPO HaXOIUT
Apy3ei, B O0IEHUH TPOSBIIET HHULUATUBY, CTPEMUTCS PACIIMPUTH KPYT CBOUX 3HAKOMBIX.

OYEHb BBICOKUE — uyenoBek oueHb OOIIUTENHHBINA, UCIBITHIBAET MOTPEOHOCTH B OOIIEHUH,
AKTUBHO BOBIIEKAETCS B COOBITHS, MPOUCXOMASAIINE BOKPYT HEr0. BHOCUT OXUBJICHHE B KOMIIAHUH,
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JIETKO 3aBOJUT HOBbIE 3HAKOMCTBA, CTPEMSCh K PACIIMPEHHIO Kpyra CBOUX JIpy3eH.
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JUIa  ToAcUeTa  OpeaHu3amMOPCKUX Ccnocobnocmell BOCHOIB3YHTECh CIICAYIOIAM  «KITFOYOM:
noctaBbTe cebe mo 1 Oaymury 3a KaKIaelii OTBET «1a» Ha 2, 6, 10, 14, 18, 22, 26, 30, 34, 38 Bonpocsl
U 3a Kaxaeld oTBeT «HeT» Ha 4, 8, 12, 16, 20, 28, 32, 36, 40 Bompocwl. Koaddunuent
opraam3atopckux crocooHoctelt (Ko) onpenensitor mo hopmyie: Ko = m/20, rae m — KOJIHYECTBO
OTBETOB COBIIABIIUX C «KIFOYOM.

Ecnu Ko cooTBEeTCTBYET:!

ot 0,20 o 0,55 — HU3KHMIT YPOBEHb;

ot 0,56 10 0,65 — ypoBeHb HUKE CPETHETO;
ot 0,66 o 0, 70 — cpenHMii ypoBeHB;

ot 0,71 no 0,80 — BbICOKUI yPOBCHB;

ot 0,81 1o 1,00 — o4eHb BBHICOKHI YPOBEHb.

OPI'AHU3ATOPCKHUE CKIIOHHCTMU, oGecnieunBaOT BO3MOKHOCTH OPIaHHU30BBIBATH ce0sl U
IPYTHUX.

HU3KUE — yenoBek He ymeeT ceOs OpraHu3oBaTh, OTCYTCTBYET BHYTpPEHHsS coOpaHHOCTb. B
OOIIECTBEHHOH KN3HU MHUIINATHUBEI HE TIPOSIBIISCT.

HWXE CPEJJHEI'O — 4yemoBek u30eraeT MPUHSATHS CAMOCTOSTEIBHOIO PEIICHHS, TPOSBICHHUEC
WHUIUATHBEI B OOIIIECTBEHHOMN KU3HU 3aHIKCHO.

CPEIHME — B sKkcTpeMalbHBIX CUTYalMIX YeJIOBEK MOXET OpraHU30BaTh ceOst M yOeaUTh KoJuier
B IPUHATUU KaKOTO-THUOO0 peleHHs..

BBICOKHUE — uenoBek Bce AenaeT COIacHO BHYTPEHHUM yCTpeMIIEHHsM. B TpyaHo# cuTyanun
CIOCOOEH MPUHUMATh CAMOCTOSITENIbHbBIE PEIICHHUS.

OYEHDb BBICOKME — ucnsIThiBaeT NOTpeOHOCTh B OPraHU3aTOPCKON nesTenbHOCTH. [IpuHnmaer
CaMOCTOSITENIbHBIE PELIeHUs, OTCTauBaeT CBOE MHEHHUE M J00MBaeTCs, YTOOBI OHO ObUIO MPUHSTO
JIPYTUMHU.

Metoauka KOC no3BossieT onpeenuTh HaJuurue YPOBHS KOMMYHUKATUBHBIX U
OpPraHU3aTOPCKUX CKIIOHHOCTEW Ha JaHHBIN nepuoi. [Ipyu Hanuyum 1esneycTpeMIIEeHHOCTH U
HaJUIeKAINX YCIOBUN JEATEIbHOCTH JIaHHBIE CKIIOHHOCTH MOT'YT Pa3BUBAaThCSI.

BAIIl CTHJIb JIEJIOBOI'O OBIINIEHUA

HNucrpykuus. C IOMOIIBIO 3TOT0 TECTA Bbl MOKETE OLIEHUTh CBOM CTHJIb JIJIOBOrO 001IeHus. Bam
npemioxkeHo 80 yrBepkaeHnid. M3 kaxnoW mapbl BbIOEpHUTE OIHO — TO, KOTOpOE, Kak BBI
cuuTaere, HaudoJiee COOTBETCTBYET BallleMy noBeaeHuto. OOpaTure BHUMaHUE Ha TO, YTO HHU OJHA
napa He JI0JDKHa OBbITh IponylieHa. TecT NocTpoeH TakuM 00pa3oM, 4TO HU OJIHO U3 MPUBEACHHBIX
HUDKE YTBEP)KACHUHN HE ABISETCS OLIMOOUHBIM.

1. S mro0iro melicTBOBATE.
2. Sl pabotaro Haj pelieHreM MPoOIeM CUCTEMATUYECKUM 00pa3oM.

3. Sl cumraro, uro pabora B koMaHaax Ooinee 3 (PeKTUBHA, YeEM HAa MHAWBUIYAIbHOI OCHOBE.
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4. MHe o4eHb HpaBATCS pa3Iu4HbIE HOBOBBEICHMS.
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5. 51 GonbIie UHTEPECYIOCH OYYIIMM, YE€M MTPOIILIBIM.
6. 1 ouenp moOII0 paboTaTh C JTHOABMHU.

7. 51 mo61r0 NPUHUMATH YYacTHE B XOPOILIO OpraHN30BaHHBIX BCTpEYaXx.
8. Jlus MeHs OYeHb BaKHBIMH SIBIISTFOTCS OKOHYATEIBHBIE CPOKH.

9. S nmpoTuB OTKJIaIbIBAHUI U IPOBOJIOYECK.
10. 4 cumrato, 4TO HOBBIE HJICH JOJDKHBI OBITH POBEPEHBI MPEXKIE, YeM OHU OyIyT TPUMEHSATHCS
HAa MPAKTHKE.

11. 5 ouens m00TI0 B3aUMOIEHCTBOBATH C APYTUMU JIOABMHU. DTO MEHSI CTUMYJIUPYET U
BJIOXHOBJISIET.
12. 51 Bcerna craparoch UCKaTh HOBBIE BOZMOKHOCTH.

13. 5 cam 1100110 yCTaHABIMBATH 11EJIH, IJIAHBI U T.I1.
14. Ecnu g yto-1100 Ha4YMHAK0, TO JOAEIBIBAIO 3TO IO KOHIIA.

15. OGBIUHO s cTaparoCh MOHATH SMOIMOHAIBHBIE PEAKIIUU JPYTHX.
16. S coznaro npoOIeMbl APYTUM JFOJISM.

17. 51 HaneroCh MOYYUTh PEAKIIMIO APYTUX Ha CBOE MOBECHHUE.
18. 51 HaxoxKy, 4TO AEHCTBHUS, OCHOBaHHbBIC Ha IPUHIIMIIC IIIAT 3@ IIarOM», SBJISIFOTCS OYCHb
3¢ (HEeKTUBHBIMU.

19. 4 mymaro, 9TO XOPOIIIO MOTY IIOHUMATh TIOBEJICHUE M MBICIIU JAPYTHX.
20. S mro6iro TBOpYECKOE pelieHrne mpooIem.

21. 51 Bce BpeMsi CTpOIO IJIaHbI Ha OyTyiee.
22. 51 BOCIpUUMYHKB K HYXKJIaM JIPYTHX.

23. Xoporiee MmIaHIPOBaHUE — KITIOY K yCIEXYy.
24. Mens pa3paxaeT CIUILKOM MOAPOOHBIN aHaIN3.

25. Sl ocTaroch HEBOZMYTHMBIM, €CITH HA MEHS OKA3bIBAIOT JIaBIICHUE.
26. 51 oueHb LEHIO OMBIT.

27. 51 nmpucnymuBarOCh K MHEHHIO JPYTHX.
28. T'oBopAT, UTO g OBICTPO COOOpaxKaro.

29. CoTpyAHUYECTBO SIBISETCS JJIS1 MEHS KJIFOUEBBIM CIIOBOM.
30. S ucnonp3yro JOrMYeCKUe METOIbI JJIsl aHaJIu3a aJbTepHATUB.

31. S aro6mro, KOTJa OJTHOBPEMEHHO Y MEHS UAYT Pa3HbIe MPOESKTHI.
32. 5 mocTosTHHO 3a/1at0 ceOe BOMIPOCHI.

33. Jlenast uto-nmub0, 51 TEM CaMbIM yIYCh.
34. Ionararo, 4TO 51 PyKOBOACTBYIOCH PACCYIKOM, & HE DIMOIIUSIMH.

35. S Mmory npezcka3aTh, Kak Jpyrue OyayT BeCTH ceOs B TOM UM WHOW CUTYyallUu.
36. 51 He mr00r0 BAaBaThbCA B JETAIM.

37. Anaynm3 Bceraa JOJDKCH MPEIIIeCTBOBATh JCHCTBUSM.
38. 4 crmocoOeH OleHUTh KIMMAT B TPYIIIIE.
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39. ¥V MeHs ecTh CKIIOHHOCTh HE 3aKaHYMBATh HAadaThIe Jea.
40. 51 BocipuHMMarO ce0sl KaK peInTeIbHOTO YeI0BeKa.
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41.
42.

43.
44,

45.
46.
47.
48.

49.
50.

o1,
52.

53.
54,

55.
56.

S7.
58.

59.
60.

61.
62.

63.
64.

65.
66.

67.
68.

69.
70.

71.
72.

73.
74.

75.
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51 mity Takue nena, KOTopble OpocaroT MHE BBI3OB.
51 OCHOBBIBAIO CBOM JICHCTBUS HA HAOMIOACHUAX U (haKTax.

51 MOT'Y OTKPBITO BBIPa3uTh CBOUM YYBCTBA.
S mo6r0 GopMyTUPOBATH U OMPEACIATH KOHTYPHI HOBBIX IIPOEKTOB.

1 oueHb JTIOOJIIO YNTATh.
S BocipuHHMaro ce0s Kak 4eIoBeKa, CI0COOHOr0 HHTCHCH(UIIUPOBATh, OPraHU30BaTh

JIeATEIbHOCTD APYTHUX.

51 He nmro0JII0 3aHUMAaThCS OAHOBPEMCHHO HECKOJIBKUMHA BOIIPOCAMHU.
S mo6m10 JOCTUTaTh MOCTABJICHHBIX IETICH.

MHe HpaBUTCs y3HABATh YTO-THUOO0 O APYTUX JFOJISX.
S mro6utro pazHooOpasue.

DakThI TOBOPAT CaMHU 3a ce0s.
bl HCII0JIb3YIO CBOC B006pa)KCHI/I€, HaCKOJBKO 3TO BO3MOKHO.

Mens pa3zipaxxaer AIUTeNbHAs, KPOIOTIINBas padoTa.
Moii MO3T HUKOT/Ia HE TepecTaeT paboTarh.

Ba)KHOMy PCHICHUIO ITPEAIICCTBYCT ITOATOTOBUTCIIbHAA pa60Ta.

S r1y0OKO yBEpeH B TOM, YUTO JIFOU HYXIAOTCS IPYT B APyTe, YTOOBI 3aBEPIIUTH PaboTy.

$1 00bIYHO TPUHUMAIO pelIeHre, 0000 HE 3aTyMBIBAsICh.
OMOLIMHU TOIBKO CO3/IaI0T MPOOIIEMBI.

S mo0:ro OBITH TAKUM Ke, KaK JApyTHe.
S He Mory GbICTpO MPUOABUTH MATHAALATH K CEMHAALIATH.

S1 npumepsiro CBOM HOBBIE UIEU K JIFOJISIM.
51 Bepro B Hay4HBIN MTOAXO.

S mo6mro, Koraa JeNo clieiaHo.
Xopoliie OTHOIIEHUSI HE0OXOTUMBI.

S umnynbcuBeH.
S1 HOpManbHO BOCIIPUHUMAO PA3IUYMS B JIFOASX.

OO61eHue ¢ ApyruMu JTIOABMH 3HAUUMO caMo 10 cele.
JIro6m10, KOT/1a MEHS! MHTEJIEKTYAIbHO CTUMYJIUPYIOT.

S mo610 OpraHU30BBIBATH YTO-IHOO.
$1 9acTo mepeckakuBaro ¢ OAHOTO Jeja Ha IPYTOE.

O61eHue 1 paboTa COBMECTHO € IPYTUMHU JIFOJIbMU SIBJISIFOTCS TBOPYECKUM IPOIIECCOM.
CaMoakTyanu3anus sBISIETCS KpailHe BaKHOW I MEHSI.

MHe o4eHb HPaBUTCS UTPATh UICSIMHU.
S He mr0ITI0 TOTTYCTY TEPSITH BPEMSI.

S mo6iro genath TO, UTO y MEHS [OJTy4aeTcsl.
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76. B3aumozeicTBys ¢ IpyruMu, st yaych.

77. AbcTpakuuy UHTEPECHBI AJIs1 MEHSL.
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78. MHe HpaBATCS IeTau.

79. 51 mr006ITI0 KPATKO MOABECTH UTOTH, MPEXK/IE YeM IPUITH K KAKOMY-THOO YMO3aKITIOYCHHIO.
80. S nocraTouHO yBepeH B cebe.

Oo0padoTka pe3yiabratoB. OOBenuTe T€ HOMEPA, HAa KOTOPHIE BBl OTBETHJIM IIOJOKUTEIBHO, U
OTMEThTE MX B NMpHUBEACHHON Hibke Tabnuie. [locunraiite KomuyecTBO OalsioB MO KaXKIOMY CTHIIIO
(OAMH TIOJNIOXKUTENBHBIA OTBET paBeH 1 Oamny). ToT cTuib, MO KOTOpOMY BBl HaOpanu HanOoJbIlee
KOJIMYECTBO OayioB (10 OAHOMY CTWJIIO HE MOXeT ObiTh Oonee 20 OamioB), Haubomee
MPEOYTUTENEH 1JIs Bac.

Ecnu Bl HaOpanyu 0IMHAKOBOE KOJIMYECTBO OAIJIOB MO ABYM CTUJISIM, 3HAUUT, OHH 00 MPUCYIIN BaM.
Crunb 1:1, 8,9, 13, 17, 24, 26, 31, 33, 40, 41, 48, 50, 53, 57, 63, 65, 70, 74, 79.

Cruas 2: 2,7, 10, 14, 18, 23, 25, 30, 34, 37, 42, 47, 51, 55, 58, 62, 66, 69, 75, 78.

Cruas 3: 3, 6, 11, 15, 19, 22, 27, 29, 35, 38, 43, 46, 49, 56, 59, 64, 67, 76, 80.

Cruas 4: 4,5, 12, 16, 20, 21, 28, 32, 36, 39, 44, 45, 52, 54, 60, 61, 68, 73, 77.

Cruab 1 — opueHrauus Ha JedcTBUE. XapaKTEpHO OOCYKIEHHE pEe3yJbTaTOB, KOHKPETHBIX
BOIIPOCOB, IIOBEJICHUS, OTBETCTBEHHOCTH, ONBITA, TOCTUKEHUH, pemeHuil. Jlroau, Biaaaeoomume 3TuM
CTHJIEM, IIParMaTU4HbI, MPSMOJIMHENHBI, PEIIUTENbHBI, JETKO MEePEKIIOYatoTCs ¢ OJJHOTO BOIPOCa Ha

JIPYTOH.

Ctuab 2— opueHTarus Ha Tporecc. XapakTepHo o0cykiIeHue (hakToB, MPOLEIYPHBIX BOIPOCOB,
TUTAHUPOBAHMS, OpTraHU3aIllMd, KOHTPOJIUPOBAHUS, JeTaneid. UenoBeK, BIAICIONIMIA ITUM CTUIIEM,
OPUEHTHPOBAH Ha CUCTEMAaTUYHOCTb, MIOCIE0BATENbHOCTD, THIATENbHOCTh. OH Ye€CTE€H, MHOTOCIIOBEH
Y Majo SMOILMOHAJIEH.

CTunb 3— opueHTanus Ha Jroel. XapakTepHo 00CYKICHHE YeT0BEYECKUX HYX], MOTHBOB, YyBCTB,
«ayxa pa60TLI B KOMaHIEC», NOHHMaHUA, COTPYAHHUYCCTBA. .HIOI[I/I 9TOT'0 CTHUJIA 5SMOIIMOHAJIbHEI,
YYBCTBUTEJBHBI, YMEIOT CONIEPEIKNUBATE OKPYKAIOIIMM.

Ctuib 4— opueHTalMs Ha MEpPCHeKTUBy, Ha Oyaymiee. JroasaM 3Toro CTHIISI pUCyIe 00CYyX ACHUE
KOHIICTIIINM, OOJIBIINX TJIAHOB, HOBOBBEJICHUHM, Pa3JIMUHBIX BOIIPOCOB, HOBBIX METOOB, aJbTEPHATHB.
Onu 001a1a10T XOPOIIMM BOOOpakeHHeM, TIOJTHBI Ui, HO Mallo PEAIMCTUYHBI M MOPON MX CIO0XKHO
MOHSTb.

BAIIIU DOMITATUYECKHWE CITOCOBHOCTH
HNucrpykuus: «Bam npeiararoTcsi BOIIPOCHI, Ha KOTOPBIE HAI0 OTBETUTH «Aa» WIIN «HET».

1. V¥V MeHs ecTh IpUBBIUKA BHUMATEIBHO U3Y4aTh JIMIA U TIOBEACHUE JIFOJIeH, YTOOBI OHATh UX
XapakTep, HAKIIOHHOCTHU, CIIOCOOHOCTH.

Ecnu okpyxeHue nposiBisieT MPU3HAaKH HEPBO3HOCTH, 51 OOBIYHO OCTAIOCh CIIOKOMHBIM.

51 GombIle Bepro 10BOJIaM CBOETO PACCY/IKa, YeM MHTYULIUH.

4. 5 cuuTaro BIOJIHE YMECTHBIM /IS ce0sl HHTEPECOBAThHCS JOMAIIHUMU MpoOIeMaMH
COCITY’KMBILIEB.

S Mory J1IerKo BOMTH B IOBEpUE K YEJIOBEKY, €CIIU MOTpedyeTcs.

OOBIYHO $ C NIEPBOI ke BCTPEUH YTraJbIBat0 «POJICTBEHHYIO JIYIIIY» B HOBOM YEJIOBEKE.

7. 51 u3 moOoMbITCTBA 0OBIYHO 3aBOXKY PA3TOBOP O KU3HU, pabOTE, TOJUTHKE CO CIIyYalHBIMU

wmn

oo
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MOMYTYUKAMHU B IOE3/I€, CAMOJIETE.
8. Sl Tepsro nylieBHOE paBHOBECHE, €CIIH OKPYXKAIOUIUE YEM-TO OTOPYEHBI.
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9. Mos untynnus — 60yiee HaJCKHOE CPEICTBO MOHUMAHUS OKPYKAIOIINX, YeM 3HAHUS WIH
OTIBIT.

10. IIposBAATH TFOOOIBITCTBO K BHYTPEHHEMY MUPY JIPYTOil THYHOCTH — OECTAKTHO.

11. Yacto cBoMMH CIOBaMHU 51 00MkKaro OJIU3KUX MHE JIF0JIeH, He 3aMedast TOTO.

12. 51 nerko Mory mpeaCTaBUTH ce0sl KAKUM-TTHOO JKUBOTHBIM, OLIYTHTb €0 MOBAIKH U COCTOSIHUE.

13. S penko paccyxaaro O MPUYUHAX MOCTYIKOB JIFOJEH, KOTOPbIE UMEIOT KO MHE
HENOCPEICTBEHHOE OTHOIIICHUE.

14. 5 penxo mpuHUMAKO OJIM3KO K CEPIlY TPOOIIEMEI IPYy3ei.

15. OObI4HO 32 HECKOJIBKO AHEH S YYBCTBYIO: YTO-TO JOJIKHO CIIYYUTHCS C OJTM3KUM MHE
YeJIOBEKOM, U OXKUIaHUS ONPAB/IBIBAIOTCSI.

16. B o0mieHuu ¢ 1e10BBIMU MMAPTHEPAMU OOBIYHO CTAPAIOCh H30ETaTh Pa3rOBOPOB O JIMYHOM.

17. Nnorga 6mu3kue ynpeKkaroT MEHs B Y4epCTBOCTH, HEBHUMAaHUU K HUM.

18. MHe serko yaaeTcsi KOnupoBaTh MHTOHAIMIO, MUMUKY JIFOJICH, MOApaxKasi UM.

19. Moii 1000MBITHBIH B3TJIS1]1 YaCTO CMYILAET HOBBIX MAPTHEPOB.

20. Yyxoit cMex 00BIYHO 3apa’kaeT MEHS.

21. YacTo AeicTBYs HayraJ, s TEM HE MEHEe HaXx0Ky MPABIIIBHBIN IMOAXO0/I K YEIIOBEKY.

22. [1nakaTh OT cYaCThs IIIYIIO.

23. 51 ctocoOeH MOTHOCTBIO CIUTHCS C JTFOOMMBIM YEITOBEKOM, KaK Obl pACTBOPHUBILUCH B HEM.

24. MHe peKo BCTPEUAIHCh JIFOJU, KOTOPBIX 5 TOHKUMAJT ObI O€3 JTUITHUX CJIOB.

25. 51 HEBOJIEHO MJTH U3 JIFOOOIBITCTBA YaCTO TIOJICITYIIIHBAIO Pa3TOBOPHI TOCTOPOHHUX JIFOJICH.

26. 5 Mory ocTaBaThCs CIIOKOMHBIM, J1a)KE€ €CIIM BCE BOKPYT MEHS BOJTHYIOTCS.

27. MHe npo1ie moICO3HATEIBHO MOYyBCTBOBATh CYITHOCTh YEIOBEKA, YEM IIOHATH €To,
«PA3JI0KUB IO TIOJTOUKAM.

28. 51 cioKOMHO OTHOIIYCh K MEITKUM HEMPHUATHOCTSIM, KOTOPBIE CIy4aloTCsl y KOTro-Tub0 U3
YJICHOB CEMbH.

29. MHe Ob110 OBI TPYAHO 3aIYIIEBHO, TOBEPUTEILHO OECeI0BaTh C HACTOPOKEHHBIM, 3aMKHYTHIM
YEJIOBEKOM.

30. Y meHst TBOpUECKasi HATypa — MOATHUYECKAs, XYA0KECTBEHHASI, ApTUCTHYECKAs!.

31. 51 6e3 0cob0ro TOOONBITCTBA BHICTYIIMBAIO UCIIOBEIN HOBBIX 3HAKOMBIX.

32. 51 paccTpanBaroCh, €CIM BUXKY IIAUYIIETO YEIOBEKa.

33. Moe MblIltuIeHHe 00JIbIle OTIIMYAETC KOHKPETHOCTBIO, CTPOTOCThIO, TIOCIIEJ0BATEIEHOCTHIO,
YeM UHTYHLMEH.

34. Korna n1py3bsi HAUUHAIOT TOBOPUTH O CBOMX HEMPHUSATHOCTSAX, Sl MPEMOUYNTAIO TIEPEeBECTU
pasroBop Ha APYTYIO TEMY.

35. Ecnu 51 BUKY, UTO Y KOTO-TO M3 OJIM3KUX IUIOXO HA JYIIE, TO OOBIYHO BO3JEPKHUBAIOCH OT
paccrpocos.

36. MHe TpyIHO MOHSATH, TOYEMY ITYCTSKH MOTYT TaK CHJIIBHO OropyaTth JFO/ICH.

O06padoTka pe3yibTaTOB

[TosncunTaiiTe 4MCI0 OTBETOB COOTBETCTBYIOIINX «KIIHOUY», a 3aT€M OIPEAEITUTE CYMMapHYIO OLIEHKY:

+1, -2, -3, +4, 45, 46, +7, +8, +9, -10, -11, +12, -13, -14, +15, -16, -17, +18, +19, +20, +21, -22, +23, -
24, +25, -26, +27, -28, -29, +30, -31, +32, -33, -34, -35, -36.

CymMapHBIi mokazaTtesib MoxeT u3MeHsAThes oT 0 10 36 Gaios.
Yposenw svipasicennocmu:
30 GayJI0B U BBIIIE — OUYEHb BHICOKHI YPOBEHB MITaTHH;

29 - 22 — cpenumii;
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21 - 15 — 3aHUKEHHBII;

meHee 14 6aToB — HU3KHM.
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HcTounukmu:

1. Poros E.N. Ilcuxonorus obmenus. — M.,000 «M3narenstBo «KHOPYC»» 2018T. €.245-
249,260-265.

Mopo3zos A.B. [lenoBas nicuxonorus. — CII6.: Coro3, 2016. C. 440-445; 515
3. boiiko B.B. DHeprus amonuii B o0eHny: B3 Ha cebs u apyrux.- M., 2016.

no

TEMA 12 KOMMYHUKATHUBHAS CTOPOHA OBLIEHUS

MNPAKTUYECKOE 3AHATHE 2

1. HammeHOoBaHMe TeMbI NPaAKTUIECKOI'0O 3aHATHUSA «CaMO}II/IaFHOCTHKa o METOAHUKE
«yPOBCHL BJIaJJCHUSA HEBepﬁaJIbHLIMI/I KOMIIOHCHTAMH B IIpoLecce 1eJioBoro 06]].[6]-[1/[51»»

2. KoanuecTBo yacoB — 2

3. Hean 3anATHS:
- CO3aHKe YCIOBHIA 1715t (GOPMUPOBAHHUS TTOJIOKUTEIBHOIO CTEPEOTHUIIA TIOBECHHS,
Pa3BUTHSI KOMMYHHKATUBHBIX YMEHUI U HABBIKOB B OOLIICHUH CO CBEPCTHUKAMH U B3POCIIBIMH.
- pa3BUTh y 00YYAIOUINXCSl YMEHHE aHATTM3HPOBATH, JACIaTh BBIBOJIBI U 0000ICHNS,
CaMOCTOSITENTLHO O(POPMIISTH PE3yIbTATHI.

4. O6opyaoBaHue: CTYNbs, pacCTaBICHHBIE 110 KPYTY, BU3UTKHU Ul HAallCaHUs UMEHU B (hopme
3BE3/10Y€K, IUIaKaT /Ui pe(eKCuu B BUJAE JECTHUIbI, MAarHUTO(QOH, JUCK C 3alUChIO MY3BIKH,
pyuku, Oymara, KapaHaallu, JacTHK.

5. IIpoBepka TeopeTHYECKO TOTOBHOCTH CTY/ICHTOB K BbINOJHEHUIO NPAKTHYECKOT0
3aHsaTus. OnopHbIe BONPOCHI:

- BUJBI COIMAILHBIX B3aNMOICHCTBHIA;

- MEXaHHU3MBI B3aMMOIIOHUMAaHUS B OOLIIEHUH.

6. MHCTpYKTAXK 0 MPOBeIeHNU MPAKTHYECKOro 3aHATHA: [IpoBecT caMoIMarHoCcTUKYy 1o
MIPEIJI0KEHHBIM METOIUKAM.

IIpunosxkenne Kk npakTHYeCKOMY 3aHATHIO Ne2

3ananne 1. OueHka yBepeHHOCTH B cede.

Heab: ¢ moMompio Tecta «YBEPEHHOCTh B ceOe» OILEHUTh HACKOIBKO BBl YBEPEHHBIH WU
CaMOYBEpPEHHBIIN YEIIOBEK.

Yeepelmocmb 6 cebe u cB0UX CUNAX - OOHA U3 uepm xapaxkmepa, cnocobnas 00cmamoyHo
CUJIbHO 6JI1UANb HA JHCU3Hb U€e/l06€KA. Tak‘, K npumepy, He0oCmamo4Ho y6€p€HHbl1/7 6 cebe yenosex
Moorcem U3 3a ceoell HeyeepeHHocmu ynycmuniob CB0ll wanc Ha ydaqy UiUu oice He cmooreent
603pA3uUmb mam, 20e 5mo Heobxo00umo. OOHAKO U UBTULHSS CAMOYBEPEHHOCNTb MAKIHCE MOIHCEN
He2amueHOo NOGIUAMb HA Yel08eKd - 60b 8 MAKOM ciydae 4ejoeek nepeoyenueaent ceou Cuivbl u
so3mooicHocmu. Hackonvko Y6EPEHHbL 6 cebe 6bl nomodcem onpedeﬂumb amom mecni.
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Hpyroe Ha3BaHue NaHHOTO TecTa - TecT Paiinaca. 3neck npennaraercs 30 yTBepKICHUH,
OMHCHIBAIONIUX PpA3JIMYHbIC THUIMBI TOBeACHUA. [l0 KaxkaoMy YTBEPKIECHUIO HAJO0 OTMETHTh
CTEIEHb COOTBETCTBUS:

5 — "O4eHb XapaKTEPHO /ISl MEHsI, OIIMCAaHUE OUYEHb BEpHOE",

4 — "MOBOJIBHO XapaKTEPHO JUIsl MEHSI — CKOpee J1a, YeM HeT'",

3 — "oTyacTu XapaKTepHO, OTYACTH HE XapaKTEepHO",

2 — "OBOJILHO HE XapaKTEPHO I MEHsSI — CKOpee HeT, ueM aa',
1 — "coBceM He XxapaKTEepHO Ul MEHs, OIIMUCAHUE HE BEPHO'.

TekcT onpocHuka

*1. BonbIIMHCTBO JIIO/IEH, TO-BUUMOMY, arPECCUBHEE U YBEpEHHEE B cede, YeM f.

*2. 51 He pemiaroch Ha3HAYaTh CBUJIAHUS U MPUHUMATh MPUTJIALICHHS Ha CBUAHUS U3-3a CBOCH
3aCTEHUYMBOCTH.

3. Korna monaBaemas ezia B kade MEHsI HE YIOBJICTBOPSIET, 51 JKAJIYIOCh HA 9TO OQHUIINAHTY.

*4. 5] u3beraro 3a7eBaTh YyBCTBA JPYTUX JIFOJEH, TaXKe €CIIM MEHSI OCKOPOMIIH.

*5. Ecnm npojaBily CTOMIIO 3HAUUTENBHBIX YCHIIMN MTOKA3aTh MHE TOBap, KOTOPBIN HE COBCEM
MHE MTOJIXOJIUT, MHE TPYIHO CKa3aTh €MY «HET).

6. Korna menst mpocst 4yTo-nu0o cenath, s 0053aTeNbHO BBISICHSIO, 3a4€M 3TO.

7. 51 mpeAnoYnTar0 NCHOIB30BATH CHIIbHBIC APTYMEHTBI U JIOBOIBI.

8. 4 cTapatoch OBITH B UHCIIE MEPBBIX, KaK U OOJIBIIUHCTBO JIIOJIEH.

*9. UecTHO roBOpS, JIFOJIM YaCTO UCIIONIB3YIOT MEHs B cBoux uHTepecax. 10. S
MOJTy4ar0 YAOBOJIECTBUE OT OOLICHHUS C HE3HAKOMBIMH JIFOIbMH.

*11. 51 yacto He 3HAIO, YTO JIY4Ille CKa3aTh MPHUBJIEKATEILHOU (OMY) JKEHIIIHHE (MY>KUHHE).

*12. 51 MCTIBITHIBAKO HEPEUIUTEIHHOCTD, KOTa HYKHO TIO3BOHUTH 110 TeJIC(OHY B yUPEKICHHUE.

*13. 5 npeanodty oOpaTUTHCS ¢ MUCEMEHHOM MPOCKOON MPUHSITH MEHS Ha paboTy WiIn
3a4MCIUTH HA y4eOy, 4eM IMPOUTH uepe3 codece1oBaHHe.

*14. 51 crecHSIOCH BO3BPATHUTH MOKYTIKY.

*15. Ecnu 6:u3Kuit v yBa)kaeMbli pOJICTBEHHUK pa3paXkaeT MEHs, 51 CKOpee CKPOIo
CBOY YYBCTBa, YeM IPOSIBIIIO Pa3IpakeHHeE.

*16. S m3beraro 3aaBaTh BOMPOCHI U3 CTPaxa MOKa3aThCs TITYIBIM.

*17. B cniope 51 uHOTa 600CH, UTO OYAY BOJTHOBATHCS U APOKATh.

18. Ecniu u3BECTHBIN U yBa)kaeMbIil IEKTOP BBICKaXKET TOUKY 3pEHUsI, KOTOPYIO 5
CUMTAIO HEBEPHOM, 51 3aCTABII0 AyJAUTOPHUIO BHICTYIIATH M CBOIO TOUKY 3PEHUSI.

*19. 5 u3beraro criOpuTh U TOProOBATHCS O IIEHE.

20. CnenaB 4T0o-HHOYIh BAKHOE U CTOSIIICE, 51 CTAPAIOCh, YTOOBI 00 3TOM Y3HAJIH JIpYyTHE.

21. 51 OTKpOBEHEH U UCKPEHEH B CBOUX YYyBCTBaX.

22. Ecnu KTO-TO CIJIETHUYAET 000 MHE, 51 CTPEMIIIOCH TIOTOBOPHUTH C HUM 00 3TOM.

*23. MHe 4acTo TpyJJHO OTBETUTH «HET».

*24. 51 ckIIOHEH cAepKUBATh MPOSBICHUS CBOMX AMOIIHIA, a HE yCTPauBaTh CLICHBI.

25. 4 xxanyroch Ha TUI0X0€ 00CITY)KHBaHHE U OECITOPSIOK.

*26. Koria MHe 1e7aroT KOMILUTUMEHT, sl He 3HAI0, 4TO CKa3aTh B OTBET.

27. Ecriu B TeaTpe WM Ha JIEKIIMU MHE METIA0T Pa3rOBOPAaMH, s JIeNIal0 3aMeUaHue.

28. ToT, KTO MbITaeTCs MPOJIE3Th B OUEPEIH BIIEPEIU MEHS, TOJIIYUYUT OTIOP.

29. 4 Bceraa BBICKa3bIBal0 CBOE MHEHUE.

*30. Nnorga MHE aOCOTIOTHO HEYETO CKa3aTh.

Korou

1. Haiitn cymmy OaiuioB Uit BOIPOCOB, HE OTMEUYEHHBIX 3Be3/109K0i (HoMepa 3, 6, 7, 8, 10,
18, 20, 21, 22, 25, 27, 28, 29).
2. Haiitn cymMMy JiUIs OTMEUYCHHBIX 3BE3/I0YKOH BompocoB (Homepa 1, 2,4, 5,9, 11, 12, 13,
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14, 15, 16, 17, 19, 23, 24, 26, 30).
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3. IlpubGaBuTh K IEPBOI CyMME YUCIIO /2 U BEIYECTh BTOPYIO CYMMY.

HNuTepnperauus
0 - 24: ouenp HE yBepeH B cebe;
25 - 48: ckopee HE YBEpEH, YeM YBEPEH,;
49 - 72: cpenHee 3HaYCHNE YBEPEHHOCTH;
73 - 96: yBepeH B cebe;
97 - 120: cnumkoM caMOyBEpEH.

3amanue 2. PasBuTHEe HABLIKOB OOIIIEHUS.
Ynpaxuenue 1. HaBoiku HeBepOaIbHOTO MOBEICHHUS.

[TonpoOyiiTe mpuBiIeYb K ceO¢ BHUMaHHS O€3 peueBOro OOIIEHUS — CPEJICTBA MUMUKH,
MaHTOMUMHUKH, 3peHust. Cinymareny (UKCHPYIOT BalllM JKECThI U OICHUBAIOT UX. YTPAKHCHUS
BBITIONHSIOTCS Tapamu. M300pa3uTe yIWBICHHE, BOJIHCHHE, THEB, CMEX, UPOHHUIO. TOT, KTO
OLICHUBACT, B TAOJIMIly MPOTUB Ka)JIOTO COCTOSHHS CTABUTh OICHKY IO MATUOAUILHOW IIKAJIE.
3areM mapbl MEHSIFOTCSI.

Yupa:xkuenue 2. He cipimry.

Bce yuactHuku pa3OuBaroTCs Ha maphl. 3amaeTcs cledyromas cutyanus. llaptHepos
paszaenser TOJICTOe 3epKajio (B Mmoe3ze, B aBTO0yce), OHU HE CIBIIIAT APYT APYra, HO Y OJHOTO U3
HUX CPOYHOE BO3HHMKJIA HEOOXOJAMMOCTh YTO-TO CKa3aTh Jpyromy. HyxHo, HE poroBapuBasich
MapTHEPOM O COJIEP>)KaHHUU Pa3roBOpa, MOMPOOOBATH MEPEAaTh Yepe3 CTEKIO BCE YTO HYXKHO U
noy4yuTh OoTBeT. Kaknmas mapa y4acTHHUKOB KOHKPETH3UPYET HJisi ce0si JaHHYIO CUTYAIUI0 U
BBITIONHSIET YIIpakKHEHUE. Pe3ynbTaT MOHATOr0 3aniChIBaeTCsl B OJIaHK OTUYETa.

Yupaxkuenue 3. Dpaza 1o kpyry.

Benymmuii npenaraer kakyw-HUOyIb mpocTyio ¢pa3y, Hampumep: «B cagy maganm
sa6nokn» YuactHuku. HaunHas ¢ mepBoro urpoka. [Ipousnocar sty ¢gpazy no ouepeau. Kaxaprii
YYaCTHUK WIPbl JIOJDKEH TMPOU3HECTH (pa3y € HOBOM HHTOHAaUMEH (BONPOCUTEIHHOM,
BOCKJIMLIATENIbHOM, YUBJIEHHOW, Oe3pa3nuuHoil U T.1.). Ecin ydacTHUK HE MOXET Mpuaymarthb
HUYEro HOBOT'O, TO OH BBIOBIBAET M3 Urphl. M Tak mpojoskaeTcs, MoKa He OCTAeTCsl HECKOIBKO
(3-4) moGenuteneli. MoxkeT ObITh, UTPa 3aKOHYUTHCS PaHbIIE, €CIIM HUKTO M3 YYaCTHUKOB HE
CMOXET NpuayMaTh HU4ero HoBoro. [ToOeaurensiM JONOTHUTENbHBIN Oalll K OLIEHKE.

Ynpaxkuaenue 4. Onucanue ¥ UHTEPIIpeTalXs BUIEO(PParMeHToB.

VYrpakHeHue 3akioyaeTcsi B MPOCMOTpe (PUIBMOB U BUACOPOIMKOB C BBIKIIOUEHHBIM
3BykoM. CHauaja OIHKCBIBAIOTCS HeBepOalbHbIE MPOSBICHUS aKTEpoB (Mpeobiaaaromiast
MHUMHKA, ONMCAaHHEe MHUMHKH O 30HaM], )KecThl M Mmoxojka). Ilocie 0ObEeKTHBHOTO ONMUCAHUS
BBICKA3bIBAIOTCS IIPENIIOJIOKEHNS, KaKUE YYyBCTBA, 3MOLMH, COCTOSIHMSI MCIIBITBIBAET T€pOi
BuneodparmenTa. HakoHell, BbICKa3bIBalOTCS BEPCUU BCETO CIOKETA.

Yupaxnenue S. «Kak roBopsT 4acTu Tenay.

Tlokaxu:
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Kak 20680pam nieyu;
Kak 2080pum naneu;
KaK Ho2u;

KaK 2080pum 201084,
KaK 2080pum pyKa

3aganue 3. OTBeThTE HA TeCT MO TeMe «HeBepdasibHOE 00IIEHH €

1.Yto06s1 6ecena Obu1a 3¢hpeKTHUBHOM, HEOOXOIUMO CMOTPETh COOECEAHUKY B IJia3a:
A) Bce BpeMs pasroBopa;
b) 2/3 Bpemenu pasrosopa;
B) nonoBuHy BpemMeHu pa3roBopa;
I') unorna.

2. Ecniu Bo Bpems pasroBopa Bai cobeceqHUK, CUISIINI HATPOTUB, OTKUHYIICS Ha
CIIMHKY CTYJIa U CKPECTUII PYKH Ha I'PyAH, 3HAYUT:

A) oH rOTOB BHUMAaTENbHO Bac ciymiats;

b) emy npusatno ¢ Bamu 001marbcsi, OH 3aMHTEPECOBAH;

B) emy He uHTepecHa Tema Gecenibl, OH HE COTTIACEH ¢

BaMU;

I') emy npocTo Hekyna AeBaTh PyKHU.

3. 13BeCTHO, YTO 3MOLIMOHATILHOE COCTOSHUE BIIMSIET Ha MOXOJKY yeraoBeka. Camblit
IIMPOKHIA IIar YEIIOBEK JIENIaeT, KOTIa HCIBITHIBACT:

A) CKyKy;

E)

rOpJIOCTh;

B) neuans,

I') nocany.

4. Kako# u3 %eCTOB FTOBOPUT O MPEBOCXOICTBE NMAPTHEPA, €F0 JOMUHUPOBAHUU?
A) IOCTYKMBaAHUE TI0 CTOJY MaJIbIIaMU;
b) notupanue nagounei;
B) pyku B 60KM Ha MOSICHUIIE;
I') moyecrIBaHME I1ICH.

5. Ecniu yenoBek BO BpeMs pa3roBopa kacaerca Bac pykoi, OH mOKa3bIBaeT
Bam: A) cBoto Henpusi3Hb;
b) cBoe xemnanune Bac ynaputs;
B) cBOIO HEYBEpPEHHOCTB;
I') cBoe pacnionoxenue k Bam.

6. Eciu yenoBeKk HENPOU3BOJILHO B pa3rosope ¢ Bamu nosropsier Bamry no3y, *ecTsl,
CJIOBA, MUMHKY, TO OH, OYEBUIHO:

A) HeyBepeHHbIH B ce0e 4eIoBeK, BCe

KonupyeT; b) HepBHUYaeT, B3BOJIHOBaH; B)

XO04YET IOCKOpee paccraThes ¢ Bamy;

I') pacnionoxen k Bawm, cornacen ¢ Bamu.

7. Ecniu Bamn coGeceTHUK OTKHUHYJICS Ha CTYJIe, 3aKMHYJI HOT'Y 3@ HOTY ¥ PYKH 3a T'OJIOBY:
A) OH ycTai, X04eT pacciabuThCs;
b) oH nemoHcTpHpyeT cBOE MPEBOCXOACTBO, BCE3HANCTBO;
B) OH OTKpBIT [11s1 paBHOIPABHOT'O JMAJIOTa;
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I') oH cocpenoToueH, BCeLeno MOTIoLEH TEMOM pa3roBopa.
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8. Eciit Bo Bpemsi pa3roBopa cobeceTHUK HaunHAeT COOMPATh C OACKIbI HECYIIECTBYIOIINE
BOPCUHKH, 3HAYHT:
A) OH X04YeT MPOU3BECTH BIICUATIICHHE YEIOBEKa aKKYPATHOTO, IIETIETUIHHOTO;
b) on BbMrpBIBacT Bpems AJis pasayMuil; B) oH caepKUBAET CBOIO PEAKLUIO
HeonoOpenus; I') oH He yBepeH B ce0e, 3aMKHYT.

9. Bepxom Ha cTyJie OOBIYHO CUJUT YEIOBEK:
A) 3aMKHYTBIH, HCOOIIUTETHHBIN;
b) nokaseiBaromuii cBOe MpeBOCXO/ICTBO;
B) ¢ Hu3KMM ypOBHEM KYJIBTYpBHI;
I') ucnpIThIBatOIMIA HEXBATKY BPEMEHH.

10. Ecnm yenoBek cBeJl pyKH 3a CIMHOM M OJlHA CKUMAET JPYTyI0, 3TO O3HAYAET, YTO:
A) oH npITaeTcs cels cAepKUBaTh, KOHTPOJIUPOBaTh; b) OH 4yBCTBYET cBOE
MIPEBOCXOJICTBO; B) OH MoBoOJIeH cuTyarueil, paccnadiieH, uckperer; ') on
olieHuBaeT Bamu croBa.

TEMA 12 KOMMYHUKATHUBHASA CTOPOHA OBLIEHUS
MNPAKTUYECKOE 3AHATHE 3

1. HamMeHoBaHMe TeMbl IPAKTHYECKOI0 3aHATHA: «MeToaMKa THATHOCTHUKH 00111ei
KOMMYHHUKATUBHOM TosiepaHTHOCTH B.B. Boiiko»

2. KoammuecTBO yacoB — 2

3. Hean 3anATHS:
- CO371aHKe YCIOBUH A7l POPMUPOBAHUS MOJIOKUTEIHLHOTO CTEPEOTHIIA
MTOBE/ICHUS, Pa3BUTUSI KOMMYHUKATUBHBIX YMCHHUI W HAaBBIKOB B OOIICHUHU CO
CBEPCTHUKAMH U B3POCIIBIMH.
- pa3BUThH y 00YYAIOIIMXCS YMEHUE aHAIM3UPOBATh, JIENIaTh BBIBOIBI U 00001IeHUS,
CaMOCTOSITENIbHO 0OPMIIATH PE3yIbTaThl.

4. Ob6opynoBaHue: CTYJIbs, PACCTABJICHHBIC IO KPYTY, BU3UTKU JIJI HAIIUCAHUS UMEHU B
(dbopMe 3Be310YCK, IIIAKAT AJ peIeKCUH B BUJIE JIECTHUIIBI, MATHUTO(OH, JAHCK C
3aMMChbI0 MY3bIKH, pYYKH, Oymara, KapaHJaliu, JacTUK.

5. IIpoBepka TeopeTHYeCKOI rOTOBHOCTH CTYAE€HTOB K BHINOJTHEHUIO
NPaKTHYeCKOro 3aHATHs. OnopHbIe BONPOCHI:

- BUJBI COLIMATIBHBIX B3aMMOAEHCTBHIL;

- MEXAHU3MBI B3aNMOIIOHUMAaHUS B OOIIIEHNH.

6. MHCTPYKTAaXK 0 IPOBeIeHNU MPaKTH4ecKoro 3austus: [Iposectn
CaMOJIMarHOCTHUKY MO MPEI0KEHHBIM METOIUKAM.

Ipuioxenne Kk NpakTHYeCKOMY 3aHATHIO Ne 3

MeToanKa IMArHOCTHUKM 001e KOMMYHMKATHUBHOI TosiepaHTHOCTH (B.B.

Boiiko)

MeTtorka AMarHOCTUKH OOIIe KOMMYHHKATUBHOM TOJNIEPAHTHOCTH, TPEJIOKECHHAS
B.B. boiiko, mo3BOJs€T NMAarHOCTUPOBATh TOJEPAHTHBIE U HWHTOJIEPAHTHBIE YCTAaHOBKHU
JTUYHOCTH, TIPOSIBIISIONINECS B MPOIIECCE OOIICHUSI.

CormacHO  aBTOpPY  METOJMKH, KOMMYHUKATHUBHAas  TOJICPAHTHOCT, 1400
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TOJIEPAHTHOCTh B OOINEHWH, TOJPA3ACIACTCS HA CUTYaTUBHYIO, THIIOJOTHYECKYIO,
npodeccuoHanbHyI0 U OOLIYI0. YPOBEHb CUTYaTHBHOW TOJIEPAHTHOCTH OIpEAEIseTCs
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OTHOIICHHEM YeNIOBeKa K KOHKPETHOMY MapTHEpPY MO OOMEeHUI0 (Cympyry, KOJUIIere,
CIIy9aifHOMY 3HAKOMOMY), THUIIOJIOTUYECKOW — OTHOIIEHHEM K COOMpaTeNbHOMY THITY WU
TpyIIe Joaei (MpeacTaBUTeNIsIM KaKOW-TH00 HAIMOHAIBHOCTH, MPOPECCHH, COIUaTIbHOTO
cinos). IIpodeccrnonanbHas KOMMYHUKATHBHAsS TOJICPAHTHOCTh MPOSBISETCS B paboueit
00CTaHOBKE, BO B3aUMOJICHCTBUHU C TEMH JIFOAbMH, C KOTOPBIMHA MPUXOJAUTCSI UMETH JIEJI0 TI0
POy NMEesTENBHOCTH (KJIMEHTaMH, nanueHTamu). O01mas KOMMyHUKATUBHASI TOJIEPAHTHOCTh
00yCIIOBIIEHA )KM3HEHHBIM OIBITOM, CBOMCTBAMH XapaKTepa, HPABCTBEHHBIMHU MPUHIIMITIAMHU
M B 3HAUATENBHOM Mepe mpeaompenensier apyrue (GopmMbl  KOMMYHHKATHBHOU
TOJICPAHTHOCTH.

Hwxe mpencraBieHbl MyHKTH ONPOCHUKA, CrpyNIupoBaHHbie B 9 mikan. bnank
MPEABSIBISAETCS PECTIOHIEHTaM 0e3 Ha3BaHUM IIKAJ.

BbiaaHk MeTOIUKH

Hucrpykuus: OueHuTe, HACKOJIBKO MPUBEIACHHBIE HUXKE CYXKIEHUS BEPHBI 110
otHomeHuto K Bam. [Ipu orBeTe ncnonw3yiite 6amiel ot 0 1o 3, rae

0 — coBceM HEBepHO,

1 — BepHO B HEKOTOPOI CTENEHH,

2 — BEpHO B 3HAYUTEIHLHOM CTEIICHH,

3 — BEpHO B BBICIIICH CTEIICHHU.
IHlxana 1. Henpuamue unu HenoHumManue uHOUBUOYATbHOCHIU OPY2020 4e108eKa

Ne | Ymeeporcoenusn bannv

1. | Meonumenvnuobie 1100u 06bIYHO OelicmEyIOmM MHe HA HEePBbl

2. | Mens pasopasicaiom cyemaugvle, Henoceonugvle aoou

3. | LLlymHvle OemcKue uepbvi s nepeHouty ¢ mpyoom

4. | Opuecunanvnvle, Hecmanoapmuvle, apKue TUYHOCMU Yauje 8ce2o
oeticmeyrom Ha MeHsi OmpUuyamenIbHo

5. E€3yl’lp€llelﬁ 60 BCEX ONMHOWEHUAX YETI0BEK HACMOPOIHCUL Obl mens

Bceeo:

IHIkana 2. Hcnonv3zoeanue cebsn 6 Kauecmee Imaiona npu OyeHKe nogedeHus u oopasa
moicaen
opyzux nooeil.

Ne [ Ymeepowcoenusn bannw

6. | Mens 0bvbiuno 6b1600UM U3 pagrosecus
HecooopazumenbHulll codeceOHUK

7. | Mens pazopasicarom nobumenu no2o8opumas

8. | Mens z3ampyousem pazeoeop c 6e3pazniuiunbiM 015 MeHs. NONYMYUKOM
6 noesde (camoneme), HALAMwLL NO €20 UHUYUAMUEE

9. | A 661 macomuncs pazeosopamu cayuaiiHo20 NONYmuuKd, KOmopbulil
ycmynaem MHe HO YPOGHIO 3HAHUL U KYIbMYpbl
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10.

MHne mpyorno natimu obwuti A36lK ¢ NAPMHEPAMU UHO2O
UHMENNEKMYANbHO20 YPOBHS, YeM Y MeHs

Bceeo:
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HlIkana 3. Kamezopuunocmo unu KOHCEPBAMU3M 68 OUEHKAX OPY2UX T1H00ell

Ne | Ymeeporcoenun bannv

11. | Cospemernnas monooedxnco gvl3vieaenm Henpusimuvle 4yecmeda C6OUM
BHEUWHUM 8UOOM (NpUYeCcKU, KOCMemuKd, Hapsovl)

12. | Tax nazvigaemoie “Hogvie pycckue’ 00bIYHO NPOU3BOOAM HENPUSNHOE
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sneyamieHue 1ubo beckyibmypvem, 1ubo peaiecmeom

13. | Ilpeocmasumenu HekomMopviX HAYUOHATILHOCHEU 8 MOEM
OKPYIHCEHUU OMKPOBEHHO MHE HeCUMNAMUYHb]

14. | Ecmb mun mysrcuun (HCeHWUH), KOmMopbwlil 51 He GbIHOULY

15. | Tepnemo He mocy Oenosvix napmuepos ¢ HUKUM UHMENNeKMYANbHbIM
U NPOpeCccUOHATLHLIM YPOBHEM

Bcezo:

Ilkana 4. Heymeﬂue CKpbléamb Ui C2laANCUBAMb HENPUAMHbIE U)yeCmeaq
npu CmoJIKHO6€HUU C HBKOMMyHuKdﬁeJleblMM Kauecmeamu napmHepoe

Ne | YVmeeporcoenusn bannw
16. | Cyumaro, umo na epybocmos Hado omeeuams mem Jice
17. | Mue mpyomno ckpvimo, eciu uenogex MHe 4emM-1ubo HenpusmeH
18. | Mens pazopasicarom nioou, cmpemswuecs 8 Cnope HACMosmb Ha CB0eM
19. | Mue nenpusmmusi camoysepenmwvie a0ou
20. | O6biuno MHe mpyOHO YyOepIcamvbCs Om 3amedans 8 aopec
0371001EHHO20 UL HEPBHO20 HeN08eKd, KOMOPbLIL MOIKAEMCS 6
mpancnopme
Bcezo:
IHlIkana 5. Cmpemnenue nepedenanv, nepesocnumanms NApMHeEPos
Ne | Ymeeporcoenusn bannw
21. | A umero npusbiuKy noyuamo OKpyHCaougux
22. | HesocnumanHmvie 100U 803MyWarom MeHs
23. | A uacmo 106110 cebs Ha MoOM, YMO NLIMAIOCL BOCNUMBIEANb KO20-TUOO
24. | Al no npusviuke NOCMOSHHO 0enal0 KOMY-1Ub0 3aMedaHus
25. | A nrobaro komanooeams 6iu3KuMU
Bcezo:

IHIxana 6. Cmpemaenue nodoznames napmuepa noo ceos, coenams e2o "'yooonvim'’

Ne

Ymeepocoenuan

Bannwv

26.

Mens pa30pa9fcai0m cmapuxku, K020a OHU 8 4aC NUK OKA3bIBAIOMC S 8
ZOpOC)CKOM mpancnopme uiu 6 Macasunax
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27. | XKumb 6 Homepe cOCMUHUYbl C NOCMOPOHRHUM Y€106€KOM 0151 MeHsl
npocmo noblmka

28. | Koeoa napmuep He coenawaemcs 6 uem-mo ¢ Moel NpasuibHol
nouyueti, mo oObIYHO MO paA30paAd’caem MeHsl

29. | A nposesnarwo nemepnenue, koecoa MHe 803padicarom

30. | Mens pazopasicaem, eciu napmuep oenaem umo-mo no-coemy,
He MaK, KaKk MHe mo2o X04emcs

Bceeo:

IHlIkana 7. Heymenue npowyams Opyzum oumiudKu, HeJ106KOCMb, HENPEOHAMEPEHHO
NpUYUHEHHbLE 6AM HENPUAMHOCHIU.

Ne | Ymeeporcoenusn bannv

31. | Obviuno A Haoercy, UMmo MoUM 0OUOYUKAM OOCMAHEMCS NO 3ACTY2aM

32. | Mens uacmo ynpexarom 6 6opuaueocmu

33. | A 0oneo nommio 06udvbl, HanecenHvle MHe memu, K020 5 YeHIO Uil
yeascaro

34. | Henv3sa npowams cocnysrcusyam becmakmmvie WLymKu

35. | Ecau denosoii napmuep nHenpeOHameperHo 3a0eHem moe camonrooue,
5 HA He2o, meM He MeHee, 00UNHCYChb

Bceco:

Hlkana 8. Hemepnumocms K pu3uueckomy unu nCuxu4ecKkomy
ouckomgopmy, cozoasaemomy opyzumu ar00bmu

Ne | Ymeepicoenusn bannv

36. | A ocyacoaro nodell, kKomopwvie NAAUYMCS 8 UYHCYIO HCUTEMKY

37. | Buympenne s He 0000psi0 C80UX 3HAKOMbIX, KOMOpble NPU YOOOHOM
cydae pacckaszvlearom o c8oux Oone3HsxX

38. | A cmaparoce yxooums om pazeoeopa, ko2oa Kmo-Hubyob
HAYUHAem JHCAN08AMBCS HA C80I0 CEMEUHYIO HCU3HD

39. | Obbiuno 51 63 0c06020 BHUMAHUSL BLICTYULUBAIO UCNOBEOU OPY3ell
(noopye)

40. | Mue unoeoa npasumcst no3ums K020-HuOYOb U3 POOHLIX Uil Opy3ell

Bceeo:

IIxana 9. Heymenue npucnocadausamocs K XapaxKmepy, RPUSbIMKAM U HCeAAHUAM OPY2UX
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41. Kak npaBuio, MHE TPYAHO UATH Ha YCTYIIKHM TapTHEpaM
42. MHe TpyJIHO JAaJUTh C JIIOJbMH, Y KOTOPBIX IJIOXOH XapakTep

43. OOBIYHO 5 C TPYJOM MPHUCIIOCAOIUBAIOCH K HOBBIM ITapTHEPaM
110 COBMECTHOM padoTe

44. 4 craparoch HE MTOAJIEP/KUBATH OTHOLIEHUS ¢ HECKOJIBKO
CTpaHHBIMU JIIOJJbMU

45. Yame Bcero s U3 NPUHIUIA HACTAaUBAKO HA CBOEM, JIaXe
€CJIM IIOHUMAI0, 4TO IIapTHED IIpaB

Bcero:

O0paboTka pe3yJbTaTOB

[To xaxmoil ImIkaje MOJCUMTHIBaeTCS oOmas cymma OamnoB. MakcuMalbHOE YHUCIO
0ayuIoB Mo KaxkIoi mkane — 15, obmiee mo BceM mikanam — 135. Uem Bbllie yuciio HAOpaHHBIX
PECTIOHJICHTOM OaJIOB, TEM BBIIIE CTEIICHb €r0 HETEPIUMOCTH K OKpYXKarmommuM. B cpemHem
OTIPOIIIEHHBIC HAOMPAIOT: BOCIIUTATENH JOIIKOJBHBIX yupexkacHuit — 31 Oamt, mencectpsl — 43,
Bpaun — 40 OamioB. PaccmMoTpeHHE OTBETOB IO OTAENBHBIM IIKaldaM I[O3BOJISIET BBISIBUTH
HaubOoJee XapakTepHble acleKThl U TEHACHIIMU MPOSBICHUS KOMMYHHUKATUBHOM TOJIEPAHTHOCTU
Y UHTOJICPAHTHOCTH.

TEMA 1.4 IIEPHEIITUBHAS CTOPOHA OBIIIEHUSA

MNPAKTUYECKOE 3AHSATHUE 4
1. HammeHoBaHMe TeMbl NPAKTHYECKOI0 3aHATHA: «KOMMYHMKATHBHBII TPEHUHI».

2. KoanuecTBo 4acos-2.

3. Hean 3ansATHS:

MIOBBIIIIEHUE KOMIIETEHTHOCTH YYaCTHUKOB TPYIIIBI B c(hepe OOIIeHus;

- U3yuYeHHE KOMMYHHKATHBHOM, MHTEPAKTUBHOM U MEPIICITUBHON CTOPOH OOIICHUS,
- yriyOJeHHE OIbITa aHaIM3a CUTYAIHi OOIICHHUS,

- pacummpeHue u odorarieHue pernepryapa 3G (OEeKTUBHBIX PUEMOB OOIICHHS.

4. ObopynoBaHue: 6JIaHKU, IPECTABIISIIOIINE COO0M CTaHJapTHBIE JTUCTHI OymMaru, pyuka,
KapaHjaill, HOyTOYK.

5. IlpoBepka TeopeTHYeCKOil TOTOBHOCTH CTY/I€HTOB K BbINOJTHEHHIO PAKTHYECKOI0
3aHsATHSA. OnopHbIE BONPOCHI:

1.KakoBbI OCHOBHBIE DJIECMEHTHI KOMMYHI/IKaI_II/II/I?
2.Y1o0 Takoe Bep6aJ'ILHa$I KOMMYHHUKAIIUS 1 KOMMYHUKATUBHBIC 6apBCpLI?

6. MHCTPYKTaXK 0 NPOBEACHUH NPAKTHYECKOI0 3aHATHS.

Hcnonb3ys uCXOAHBIE JAaHHBIE JJIS NPAKTHUECKOTO 3aHATHUS, CTYJEHTaM HeoOX0JIuMo
IPUMEHATh TEXHUKH U TpueMbl 3((HEeKTUBHOIO OOLIeHHs NMPO(EeCcCHOHATBHONU NesSTeNbHOCTH,
TI0JIb30BATh IPUEMBI CAMOPETYJISLIUU TOBEICHUS B MPOIIECCE MEKINYHOCTHOTO OOIIECHHUS.
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IIpuiosxkenne K NpaKTHYECKOMY 3aHATHIO Ne 4.

Baok 1: n3yyeHne KOMMYHUKATUBHOMN CTOPOHBI OOLICHUS

1. Yopaxuenne «berymme oram».

Ilenv: BKIIIOYEHHME YYaCTHHKOB B TPYNIOBYK paboTy, cO3JaHue OJiaronpusTHON
MICUXOJIOTUYECKON aTMoc(ephl, CHSATHE HANpPsDKEHUS,, pPa3BUTHE HABBIKOB BEpOAIbHOTO U
HeBepOAITHHOTO OOIICHUSI.

Bpems: 10 mun.

Ilpoyedypa: Y4acTHUKU CUAAT B KPYTy, OJMH U3 HUX TOBOPHUT COCEAY KaKylO-HUOYIb
KOPOTKYIO IPHUBETCTBEHHYIO (pa3y, Hampumep, «obOpoe yrpo!». Cocen NOMKEH Kak MOXKHO
CKOpee MOBTOPHTH 3TY (pa3y U CHOBA CECTh, a €ro COCe/ JOIDKEH CAeNaTh TO XKE caMoe, U BOJITHA
IIPUBETCTBUM M MOBTOPEHUH OEXUT IO KPYry, Kak Mo TpUOyHaM. YINpakKHEHUs HEOOXOJUMO
BBIIOJIHATh C MaKCHUMAJIBHOW CKOpocThlo. Korpa BonHa IpOXOAUT MOJKPYra, K 3aJaHUI0
npubaBiIeTCs elle OJUH 3JIEMEHT, KOTOPhIH MOXXET ObITh BepOaJbHbIM MJIM HEBEpOAIbHBIM.
Hanpumep, yyacTHUMK, CUAAIIUI HAIIPOTUB HAYaBILIETrO UTPY, BCTAET U TOBOPUT: «JloGpoe yTpoy,
a TMOTOM JBaXKIbl XJIOMAET B JAJOLIM, 3aTeM caauTca. Temepb Bce MOCIEAYIOLUE UIParoliye
JIOJKHBI BBIMIOJIHATH UMEHHO 3TOT KOMIUIEKC, a 3aT€M O4EpPEIHON yJYaCTHUK JOOABIISET €Ile YTO-
HUOYZb U TaK Jajee.

Obcyacoenue:

- YTO YyBCTBOBAJIM YYACTHUKHU B IIPOLIECCE BHINOIHECHUS YIIPAXKHEHUS?

- U3MEHUJIOCH JIM Balll€ COCTOSHUE 110CJIE BBIMOIHEHUS YIIPAKHEHUS?

2. Ynpaxuenue «Ilocianue camomy cede».

L]env: u3yyeHne BO3MOXKHOCTEN 1 OTpaHUYEHUN BepOaIbHON KOMMYHUKALUN

Bpemsa:10 mun.

IIpoyeodypa:

VY4acTHUKU TPEHUWHIa BBICTPAUBAIOTCS B OJIHY IIEPEHTY Tak, YTOObI Ha JIeBOM (hiaHre
OCTaJIOCh MECTO Ui emle oAHOH mmepeHry. [IpaBo¢aHroBblif rOBOPUT CBOEMY COCEly KaKyro-
HUOYIb (pa3y, KOTOPYIO OH eJan Obl yCIbIIIaTh CEroAHs, a caM OeXuT B JeBblid ¢uianr. Cocen
nepefaer 3Ty ¢pasy MO IENOoYKe, MPUYEM OH JOJDKEH IepenaTh CMBICT, a MOBTOPATH BCE
IIPE/UIOKEHUE JIOCIOBHO He o00s3arenbHO. JlokKIaBIIMCh, Korja (pasza MpoMIeT IBYX-Tpex
YYaCTHUKOB, WIE€H TPEHUHTOBON T'PYIIIbI, CTABLUIMM Terepb NpaBO(IaHTOBBIM, EPEAAET TEM XKe
IyTeM MociaHue A ce0s U nepederaeT Ha JIEBbIM (UIaHT, U Tak Jajee, MoKa BCE YYaCTHUKH He
MOILIIOT U HE TIOJTyyaT 0OpaTHO MOCJIaHus caMuM cele.

Obcyorcoenue:

- COBIIAJIAJIO JIU MTOJTy4EHHOE BaMH COOOIIEHNE C OTIIPABIECHHBIM?

- €CJIM HET, TO KaK BbI [yMaeTe, rmoyeMy?

- YTO BBl YyBCTBOBAJIM, KOT/[a IOJIYYHIIM COOCTBEHHOE HCKaKEHHOE / HeNCKAKEHHOE
coob1eHue?

- OT 4€ero 3aBUCUT 3P(HEKTUBHOCTh BepOAIIbHON KOMMYHUKALIUN?

3. Ynpa:xxknenue «Tropsmay.
L]ensv: pa3BuTHE CIOCOOHOCTH K HEBEPOATHLHOMY OOIIEHUIO.
Bpems:10 muH.

IIpoyeodypa:
YyacTHUKM Jenarcss Ha mapbl. B KaxIod mape OAWMH YYaCTHUK CTAaHOBUTCS
«3aKJIIOYECHHBIM», APYrod — «IIOCETUTENEeM». YYacTHHKaM JaeTcs HHCTpyKuus: «Bam

HE0O0X0auMO OOCYANTH TIJIaH MOOEeTra M3 TIOPHMBI, UCTOIB3Ys TOJIHLKO HEBepOadbHBIE CPEICTBA.
Meny BaMu — CTEKIIO, 4Yepe3 KOTOpPOe HECIHBIINIHO 3BYKOB. lleperoBopHoe ycTpoiicTBO HeE
paboraer. 3amaya mocetutens — 3a 1 MUH. OOBSICHUTH 3aKITIOYCHHOMY CIIOCO0 U BpeMs mooera.
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3aaya 3aKJIIOYEHHOTO — MOHATh U B cly4yae HEOOXOIMMOCTH C MOMOIIbI0 HEBepOAIbHBIX
CPEICTB YTOUHUTH HEMOHATOe». Uepe3 1 MUH. JaeTcsi MHCTPYKIMS TOMEHSTHCS POJISIMU.

Obcyoicoenue:

- YTO MOHS «3aKIFOYEHHBIN»?

- 4TO XOTEJI CKa3aTh «IIOCETUTEIb)?

- KaKHe TIPUEeMbl HEBEPOAIHHOTO OOIICHHS OKa3aauCh Y HEeKTUBHBIMU?

- Kak BBbI ce0sl YyBCTBOBAJIM, HE UMEes BOZMOKHOCTH HCIIOJIb30BaTh HEBEPOAbHBIC
cpencrpa?

Baok 2: n3ydyeHue HHTEpaKTUBHON CTOPOHBI OOLIEHUS
1. Ynpaxuenne «Cnmukm»

Llenv: oco3HaHUE TPYAHOCTEW OPraHU3ALMU COBMECTHOM ESITEIBHOCTHU IIPU
OrpaHUYEHUU 00PaTHOM CBA3H.

Bpemsa:10 mun.

IIpoyeoypa:

Y4acTHUKH 1O ABOE CUIAT CIIMHOMN APYT K Apyry. OQuH U3 HUX CKJIabIBaeT Urypy
u3 BocbMu crinuek. [Tocne 3Toro Ha coBax 0OBSACHSET CBOEMY HAMAPHUKY, KaK HA/I0 CIOXKHTh
uaeHTHUHY0 urypy. [Ipu 5TOM HamapHUK HEe UMEET MPABO 33aBaTh YTOYHSIONINE BOIPOCHI.
3areM ynpaxHEHUE ITOBTOPSETCS, HO YK€ C IPAaBOM 3a/1aBaHUsI BOIIPOCOB.

Obcyaicoenue:

- KaKHe pe3yJbTaThl OJYUYUIIUCh Y Bac B IEPBOM U BO BTOPOM CJIydasx?

- 4YTO BBl HyYBCTBOBAJIM, KOI'JIa HE MTOJIy4aIl WM HE MOIJIU 1aTh OOpPaTHYIO CBA3b
napTtHepy?

2. Yupaxknenue «Pa3ropop 00JIbIINX NAJIbIEB

L]eny: pacmpenue penepryapa cnocob00B B3aMMOACHCTBUSI, OCO3HAHUE TPYAHOCTEH
OpraHu3alyy B3aUMOJEHCTBUSI IPU OTPAHUYEHUN KOMMYHUKALIMH.

Bpema:10 mun.

IIpoyeoypa:

VYyacTHUKaM JaeTcsi MHCTPYKUMs: «Bbl MOMKHBI 00maThCs OONBIIMMHU TallblIaMU.
Benymuit Oyner KOMMEHTHPOBATh MPOIECC BAIIETO B3aMMOACHCTBHUA. Barm manbiibl yBUIEIH
Ipyr JApyra W pemuId Mo3HakomuTbes. [lo3HakompTech. Bamm mnanbubl pemniym Beceso
MpoBeCTH Bpems. JloroBopurech, Kyaa Bbl monjaere. Tenepp Ballyd Najablbl MOCCOPUIIUCH U HE
pasroBapuBatoT. Ho uM ckydHo apyr 0e3 JIpyra W OHU PEIIMIU MOMHpUTHCA. [lomupurecs.
Bamu naneiiel 1oroBapuBaroTCs 0 HOBOM BCTpeye. A Teleph MOMPOIIAUTECh.

Obcyorcoenue:

- KaK BbI YyBCTBOBAJIU C€0s B MPOIIECCE BHITIOJHEHUS YITPOKHEHUS?

- 4T0 OBLIO CAMBIM TPYJIHBIM BO B3aUMOICUCTBUU OOJBIINX MabIEB?

Buiok 3: u3ydeHue nepuenTUBHON CTOPOHBI OOIICHHS
1. Ynpaxuenue "5l 3a Tedst oTBeuaro"

L]enwv: monyueHue ombITa pa3IuyeHus oOpasza JIPyroro yesloBeKa, U3y4eHHE MCKaKEHUH
B3aMOBOCIIPHSITHSL.

Bpemsa:10 mun.

IIpoyeoypa:

BrzpiBaetcst nobpososern;. OH BbIOMpaeT U3 IPyHNbl TOTO YEIOBEKa, C KEeM, MO €ro
MHEHHUIO, BO3HUKJIO y HEro HamOoJjblllee B3aUMOMOHMMAaHHME. DTH JBOE CaadTCi pPsaoM U
JIOTOBAapUBAIOTCS, KTO 3a KOro ceiyac OyJer oTBedaTh. Mrpa coCTOMT B TOM, YTO Ha BOIIPOCHI
TPYIIIBL, 3a/laHHBIE OJTHOMY YEJIOBEKY, OTBEYaeT APYroW, CTpPeMsCh yrajarb, Kak Obl Ha €ro
BOIIPOCHI OTBEYAJI €ro HamapHUK. HamapHHK k€ MOJYUT U CIyIIaeT, OTMe4asi MBICIEHHO, IJie
OTBEUAIOLINI1 3a HErO UTPOK IMOoNall B TOUKY, a /e omuodcs. Bonpocskl MOXKHO 3a/1aBaTh Jit0ObIe,
CBSI3aHHBIE C YEM YTOJHO U Ha 00yl TeMy. BBosATCS orpaHnuyeHus, MO0 BpeMeHHbIE, J100
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Ha KOJIMYECTBO 3a/1aBaeMbIX BOMPOCOB. [lapa 1o skeraHnuto MeHseTcs poiisiMu. Mrpa mpoxoaur ¢
JIBYMSI-TPEMsI TapaMHU yYaCTHUKOB.

Obcyacoenue:

OOcyKIeHrnEe MOXKET CTPOUTHCS U3 HECKOJIBKUX CIIOCB.

[1epBbIii CI10# MOCBSIIIEH BIIEYATICHUSM MOJTYAIIETO YWICHA Iaphl.

- T¢ OBbUIM TOYHBIE MOMAJaHKsI B OTBETaX, a I/ie Obl OH OTBETUJI HHAUE?

3arem BriCUaTICHUSIMHU JCTUTCS BTOPOU UTPOK, B3SBIIHK Ha Ce0s1 OTBETCTBEHHOCTh 3a
MIEPBOTO.

- JIETKO JIA OBUIO OTBEYATh Ha BOIIPOCHI, KaK M 32 CUET Yero OH HaXOHJI OTBETHI?

Bropoti ciioit 00cyKIeHHS TTOTHUMAETCS TTOCIIE TOTO, KaK BCE KEAIOIIHE Maphl
OTBITPAIOTCS M KACACTCS CBSA3M XapaKTepa BOIpoca ¢ OCOOCHHOCTSIMU JIMYHOCTH TEX, KTO Ha HUX
oTBeYaJl.

- TOYeMy UMEHHO 3TOH nape ObUIN 331aHbl UMEHHO 3TH BOIIPOCHI, @ HE KaKue-HUOYIb
npyrue?

TpeTwii cioit 00CyKICHUS CBSI3aH C OXKHMIAHUSIMH 337aBaBIINUX BOIIPOCHI.

- 33/1aBasi BONPOC, 0KUIAIN JIX BbI ONPE/ICIICHHBINA OTBET HAa HEro?

- €CJIM OTBET HE COBIMAJIAN C 0)KHUIAEMbIM, YTO Bbl YyBCTBOBAJIN?

2. Tect-ynpaxnenue « Anio3un couuanbHO nepuenuum.

Ilens: oco3HaHHWE WIIIO3MA  COLUMANbHOW  MEPUENIMH, HW3y4YeHHE HCKaKEHU
B3aMMOBOCIIPHSITHSI.

Bpems:5 mun.

Ilpoyeoypa:

YyacTHHKaM TIpe[yiaracTcsi OTBETHTh Ha CIICAYIIIUe BOMpochl: «KakWx KadecTs,
HEOOXOMUMBIX JUIs OOIIeHus, HE XBaTaeT, IO BamieMy MHEHHI0, Bam? Kakux KauecTs,
HEOOXOIUMBIX JJIsi OOIICHHUSI, HE XBATAET APYTUM JIIOIAM?».

Obcyacoenue:

Yaire Bcero oka3bIBaeTcsl, 4TO B APYTUX HE XBATaeT MATKOCTHU, TEIJIOTHI U TIOOPOTEHI, a B
cebe TBEPAOCTH, HACTOMYMBOCTH U T. A. D(P(HEKTUBHO 0OIMIATHCS MOXKHO, JHIIL OOJIamas
JOCTATOYHBIMH TICUXOJIOTMYSCKUMH 3HAHUSIMH U IIEPECTPAUBASCH C OJTHOM TO3HIIMH Ha IPYTYIO.

3. «IIpoeKTUBHBIN PHCYHOK»

L]ens: pa3BUTHE NEPLENTUBHON CTOPOHBI OOILEHHS

Bpewms: 15 Mum.

IIpoyeoypa:

3asiaya 3aKJIH04aeTcsl B TOM, UTOObI HAPUCOBATH IO JIBA PUCYHKA: <« - KaKkol 5 ecTby, «S1
— KaKuM 51 X04y YTOOBI MEHSI BOCIIPUHUMAIIN APYTHEN.

Obcyorcoenue:

- IOKQXKUTE ¥ OMMILIUTE BAIlld PUCYHKU: YTO HAa HUX U300pakeHO U nmouyemy?

- KaK OTJINYAIOTCS Balll IEPBBIA U BTOPON PUCYHKHU?

Hrpa «I'Banm»

L]env: oco3HaHME TPYTHOCTEHN Tpoliecca OOIIEHUS PY HATTMIHH «TIOMEX», CHATHE
IICUXOJIOTMYECKON HaNPSYKEHHOCTH.

Bpems: 5 mun

[Ipouenypa

B ponm OCHOBHBIX YYaCTHHUKOB OKAa3bIBAaeTCA BCs rpymma. [[ins 3Toro y4acTHUKH
pacnpeznensioTcs o mapam. Ilapsr pacxonarcs mo KOMHaTe Tak, YTOOBI UTPOKH, COCTABUBIINE
napy, OKa3ajuch B HauOOJNbIIEM YAAJCHUU JpYyr OT apyra. s 3TOro MOXKHO Pa3OHTHCH B
JIMaroHabHbIE YIIIbl KOMHATHL. B oHOM yrity OynyT mepBble MOJOBHHBI BCEX MMap, a B JPyroM

yriy
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— Bropele. Ilo curHamy Beaymiero mapbsl HayMHAIOT OOMEHMBAThCs WHGpopmanmen. [lis
YCIIO)KHEHHs ~ B3aMMOBOCIPUATHS ~ MOXHO  IPEUIOKHTh  yJaCTHHMKAM  KOMMYHHMKalUU
IIOBEPHYTHCSI CIIMHOM APYT K APYTY.

ITocne Toro kak oOMeH MH(OpMaIUE COCTOAICS, UTPAIOLIUE TyOJINYHO BBICHSIOT, KTO
KaKk IMOHsJI Jpyr JApyra M Kakasg HHpOpMauus IeperaBajach H3HadayibHO. MckaxeHus
BOCTIPHUSATHS, HEW30€KHbIE B TaK OPraHM30BAaHHOM OOIICHHMH, HEPEOKO OBIBAIOT BEChMa
KYPbE3HBIMH.

OOcyxaeHus Urpel, Kak [paBWJIO, HE MPOUCXOIUT, XOTS MOXKHO OOMEHSThCA
COOOpaKEHUSIMU O TOM, 33 CUET Yero HEKOTOPBHIM UTPAIOIIUM YAAJIOCh YCIBIIIATh IepeiaBacMble
UM CBEJICHUS TOYHEE U MOAPOOHEE, YEM IPYTHM.

IloaBeaeHHue UTOTOB 3aHATHS
Ka)K,Z[BIﬁ YICH I'PYIIIIBI BBICKA3bIBACTCS O TOM, YTO HOBOI'O OH y3HaJI, npno6pen B IIponecce
3aHATUA.

JlonoTHUTeIbHBIC YIIPAKHECHHSA
Ynpaxuenue «Ilonapok no kpyry»

L]env: pa3BUTHE CIIOCOOHOCTH K HEBEPOATBHOMY OOIIICHHUIO

Bpewms: 15 Mum.

IIpoyeodypa:

Y4acTHHUKM CTaHOBATCS B KPYI' CIIMHOM Ipyr K apyry. X 3amaya — nepenaTh o Kpyry
MOJIAPOK, H300pa3uB €ro ¢ IOMOIIbI0 HEBEPOATBHBIX CPEICTB.

Obcyaicoenue:

- Kako IoJapoK repeaasa o Kpyry Kaxaslid U3 YYaCTHUKOB, U KAKOU IMOJAPOK K HEMY
«BEPHYJICA»?

- KaKue HeBepOaJIbHbIE CPEJICTBA [IOMOTJIN BaM MOHSATh, YTO MepelaeTcs?

Ynpaxnenue «OQ0umuii A3bIK»

L]eny: n3yyeHne CUTyalluu OrPaHUYEHHOTO OOIICHHUS

Bpemsa: 15 — 20 muH.

IIpoyeoypa:

W3 rpynmbl BeIOMpaeTcs MO JKEJNAHUIO TPOMKa YJaCTHUKOB. YUYACTHUKU JOJDKHBI
JIOTOBOPUTHCSI MEXKIY cO00H, Hampumep, 0 TOM, I/ie, KOIJla U 3a4eéM OHM JOJKHBI BCTPETUTHCS.
Ho cpenctpa o0uieHns y kaxoro orpanndensl. Cpenu Tpoux A0rOBapUBAIOLIMXCS OJJUH CUANUT
C 3aBsI3aHHBIMM IUIa3aMU M HENOABWXKEH. [[pyroii oHEMeN U TakkKe HENOABMKEH. TpeTuil Takxe
JIMIIAaeTCs MpaBa pa3roBapuBaTh, BA0OABOK y HEro 3aBsi3aHbl r1a3a. Mtak, HaXoasch B CUTYalluu
OrpaHUYEHHBIX BO3MOKHOCTEH 0OLIEeHHS, TPOiKa TOJKHA JOTOBOPUTHCS 70 YEr0-TO 32
MUHUMabHOE BpeMsl. [0 jenannio urpa noBTOPSIETCS €O CAEAYIOUIEN TPOMKOW yUaCTHUKOB.

Ob6cyxnenue:

- YJJIOCh JI BaM J0OTOBOPUTHCA?

- TPYJIHO JIX OBUIO BBIMOJIHUTH YIPaXXKHEHUE?

- 4TO CIOCOOCTBOBAJIO, a YTO MPEMATCTBOBAJIO YCIEIIHOMY HAaX0KJICHHIO OOIIEero sS3bIKa?
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TEMA 1.5 ®OPMbI AEJOBOI'O OBIIEHUA

INPAKTUYECKOE 3AHSATHE 5

1. HamMeHOBaHHE TeMBI NPaAKTUIECKOI'0O 3aHATUA: «TpeHHHF Pa3sBUTUA OﬁlIIeHI/IH H
KOMMYHUKATUBHBIX HABBIKOB B I'PyIIie»

2. KoanuyecTBO 4acoB - 2

3. Heau 3ansaTHA:
- y3HATh IpaBUIIA ICJIOBOM O€ce/Ibl, IEPErOBOPOB, COBEIAHUIA,
- ycaoBus 3¢ (HEKTUBHOCTH OOIICHUS;

4. O0opynoBaHue: OJIaHKH, IPEICTABISAIONINE COOOW CTaHIAPTHBIE IMCTHI OyMaru, pydka,
KapaHall, HOyTOyK, ayJH03aHcH TeIe()OHHBIX Pa3rOBOPOB.

5. IlpoBepka TeopeTHYecKOii FTOTOBHOCTH CTY/JA€HTOB K BBHINOJHEHHIO MPAKTHYECKOTO
3aHsiTHsA. ONOpHBIE BONPOCHI:

1.KakoBbI OCHOBHBIE 3JIEMEHTHI KOMMYHHUKAIIUN?

2.Yto Takoe BepOanbHasi KOMMYHUKaIMS U KOMMYHUKAaTUBHbIE Oapbephl?

3. [laiiTe xapakTepuUCTHKY JeNI0Boii Oecene?

4. KakoBbI IICUXOJIOTHYECKUE OCOOEHHOCTH BEACHUS JACIIOBBIX IUCKYCCUM U MyOJIUYHBIX
BBICTYIUICHH?

6. MHCTPYKTAakK 0 NPOBeIeHNH NPAKTHYECKOr0 3aHATHS.

Hcnonb3ys HCXOJIHBIE JaHHBIE ISl MPAKTMYECKOrO 3aHATHs, CTYIAGHTaM HEOO0XOAUMO
IPUMEHATh TEXHUKU M HpHUEeMbl 3PPEKTUBHOrO OOLIEHUS NPOPECCHOHATBHON JeSTeTbHOCTH
10JIb30BATh IPUEMBI CAMOPETYJISLIUU TOBEICHUS B MPOLIECCE MEXKINYHOCTHOTO OOIIEHNUS.

IIpunosxkenne Kk npakTHYecKOMY 3aHATHIO NeS

3ananme Ne 1.

OueHUTh 3TUKET AEIOBOr0 OOIIEHUS 1O TeNe(OoHYy.
CocTaBUTh CIIOBECHBIN MOPTPET AE€TOBOM KEHILUHBI.
JlaTh OLIeHKY IPaBUJILHOCTHU CIIYEOHOTO MpreMa.

3apanue 1.1.11poBecTu nenoBoe coBemanue B popme posieBoi Urpbl.J[aTh OLIEHKY
IIPOBEACHUSA JECJI0BOIO COBELIAHUS.
Pesynbrar pemenus 3aganuii ohpopMuTh B MUCbMEHHOM (OpME OTUETOM.

3ananme 2. [IpuBenure npumeps! Tene(OHHBIX Pa3rOBOPOB:

Tenegponnwiii paszogop.

[TpocnymmBanue TeaeQOHHBIX Pa3roBOPOB (ayIM03aMHMCh PA3IHUHBIX Tele()OHHbBIX
PasroBOPOB) M OIIEHKA UX C TOYKHU 3PEHUS:

a) MPaBUIILHOCTH TIOCTPOCHUS pa3roBopa

0) 3THKeTa JIeII0OBOr0 OOIIEHUS 10 Teae(oHy

B) pEUEBBIX MPaBUI U 0OCOOCHHOCTEHN Tene(OHHBIX Pa3rOBOPOB
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3ananue 3. [IpaBUiIbHBIN pa3roBOp Mo TeaeoHy.
K 3amanuio Ne 1: Pexomenpayercss neWCTBOBaTh B CIEAYIOIIEM IOPSAJKE; pPEUeBbIC
MpaBWiia U OCOOEHHOCTHU TesIe()OHHBIX Pa3rOBOPOB; HEKOTOPHIEC MpaBUiIa 3TUKETA MPH BEACHUU
Te’aeOHHBIX Pa3roBOPOB; MPOUYHE COBETHI.

3ananue 4. BumManue Ha dKpaH!

[Tocmotpum ¢pparmentsl u3 ¢punbma "CiayxeOHbli poman" u Buaeoponuka "Ilpornos
noroJs!" U 03aJauuM ceds Il OTBETa Ha BOIPOCHI:

1. Kak uzmenuicst 00pa3 1e10BOM KEHITHUHbI?

2. C kaKoii 1e70BOM KEHIIMHOMN MPUSITHEE 00IIaThCs?

3. Kakoii Tunn KOMMyHUKaIuii IpUCyTCTBYET?

Omanonvt omeemos. Ilocmompenu u omeeuaem Ha 60nPochwl.

Ha Bce ciydan XW3HU €CTh MHUCAHHBIC ¥ HEMHCAHHBIC MPaBWJIA OOIICHUS, HO JEIOBas
JKCHIIMHA, TIPEXJIC BCErO - JIMYHOCTh, KOTOPOU HE YyK7a JIIOOOBb.

Spkue, CHIIbHBIC YyBCTBA JIBHKYT JIMYHOCTh, BIOXHOBIISIOT U OJYXOTBOPSIOT K
JTOCTIDKEHUIO YCIIeXa, B3JIETY TBOPUECKOM MBICIH, OJIECTAIICH Kapbepe.

JIM4HOCTB, Kapbepa, yCIieX - IOHATHS Hepa3IeIMbIe.

U naii bor, uto0 Bel ObUIH TI00OMMBIMH U JTIOOHIH.

Oco0oe BHMMaHue yAeNuM IpaBuiIaM MOBEACHUS Ha padoTe >KEHIIUH, T.K. UMEHHO OT
HUX 3a9aCTYyO 3aBUCUT aTMOC(epa OOIIEHHS, CIOKUBIIASCS B KOJJICKTUBE.

[To3HakoMbTECh C TpPaBWIAMH TIOBEJCHHUS IKEHIIMH HAa pabdoTe CaMOCTOSATEIBHO,
npecienys 1ejib UX UCIO0Ib30BaHUs B OyayIel MPaKTHUECKOW paboTe, a CeroHsIIHIS 3a1a4a -
COCTABUTH CIIOBECHBIN ITOPTPET AECIOBOM KEHITUHBI.

Bonpoc 1. CnyxeOHblit ipueM - 4To 3T0?
CiyxeOHBIN TIpUeM - 3TO HHIMBUyaTbHas Oeceqa pyKOBOIUTEIIS C TIOJYHHCHHBIMHU.

Bonpoc 2. KakoBa rnaBHas 1enb 6ecenpl?
Bormpoc 3. Tlouemy aktyasnen Bompoc rpuemMa Ha padoTy?

Bormpoc 4. Uto rimaBHOE Npu MPOX0KIEHUN COOeCce10BaHUsI?

PA3JIEJI 2 ICUXOJIOT'USA KOH®JIUKTA
TEMA 2.1 KOH®JIMKTHOE OBILIEHUE

IMPAKTUYECKOE 3AHSATHE 6

1. HanmeHOBaHMe TeMbl MPAKTHYECKOT0 3aHATHSA: «CaMoANarHocTHKa 1o onpocHuKy K.
Tomaca. Ctparerusi nopeeHnsi B KOH(PpIUKTAX».

2. KoaunyecTBo yacos —2

3. Heau 3ansiTus:
- (opMupoOBaHHE TOTOBHOCTH K OOCYKICHHIO BOTIPOCA O CTPATETHSIX TIOBEICHUS;

- (opMHpOBaHUE OCHOBBI I OCO3HAHUS 0COOEHHOCTEH COOCTBEHHOTO MOBECHUS B
KOH(DIIUKTE;

4. O0opynoBaHue: OJIaHKH, IPEJICTABISAIONINE COOOW CTaHIApTHBIE IUCTHI OyMaru, pydka,
AHO CIIO «KWTII»
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KapaHJarll.
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5. IIpoBepka TeopeTHUYeCKOil TOTOBHOCTH CTYJAEHTOB K BHINIOJTHEHUIO PAKTHYECKOT0
3aHaTusA. OnopHbIE BONMPOCHI:

- [lonsiTre KOH(MIMKTHOHN CUTYAIIH U KOH(DIIMKTA.
- OyHKIMU KOHDIHUKTA.

- Buyibl KOH(IIUKTOB.

- [IpyuuHBI BOSHUKHOBEHHS KOH(IJIUKTOB.

- lunaMuka KOH(IMKTOB.

6. I/IHCprKTa)K O ITPOBEACHUHU MPAKTUIECCKOI'O 3aHATHUS.

Hcnone3ys MCXOAHBIC AaHHBIC JUIS MPAKTUYECKOTO 3aHATHSA, CTYAEHTaM HEOOXOIHMO
NPUMEHATh TEXHUKH U TpueMbl 3(pQeKTHuBHOr0 oOImeHus MpopecCHOHATBHON eSTEIbHOCTH
H0JIb30BaTh IPUEMbI CAMOPETYJISIMY TIOBEICHHS B ITPOIECCE MEKIMYHOCTHOTO OOIICHUSI.

IIpuioxkenne K NPAKTHYECKOMY 3aHATHIO Ne6

CTPATEI'S HOBEJEHWS B KOH®JIUKTHOM CUTYALIUN
(TECT K.TOMACA)

HNucrpykuusi: Bam manet 30 map yTBepKIACHHMH, XapaKTEPU3YIOMIUX Ty WM HHYIO
TAaKTUKY NoBeleHMs. BeiOepure, moskamyiicra, U3 Kaaod mapbl OAHO YTBEpXKJIEHHE, KOTOpOe
Bam Gomblie moaxoauT, TouHee XapakTepusyeT Baie oObluHOE moBeneHuE B KOH(MIMKTE U
OTMETBTE €TO0.

Hanpumep, u3 mepBoii mapel Bel BbIOepHTE YTBEpXKACHUE «a», U3 BTOPOH «O», H
3anmmiere: la, 26 1 Tak jganee.

YTBepkJeHUsI MOBTOPSAIOTCS, HO KaXKIbl pa3 B HOBOM coyeTaHuu. MHorma BbIOOp
clienath TPYJIHO, HO BCE paBHO HEOOX0uMO. J0JIro 1ymath He clieayerT.
1. A HHorza g npenocTaBiisiio BOSMOXKHOCTb IPYTUM B35ITh Ha €051 OTBETCTBEHHOCTb
3a pelIeHue CIIOPHOIO BOIIPOCa.
b Yem oOcyxnarhk TO, B YeM MBI pacX0JUMCsl, i CTapaloCh OOpaTUTh BHUMAHUE HA TO,
C 4eM MbI 00a HE COTJIACHBI.

2. ASl craparoch HAUTH KOMIIPOMHCCHOE PEILCHHE.
b S neitatoch ynaguTh €10 C Y4ETOM UHTEPECOB JIPYroro U MOUX COOCTBEHHBIX.
3. A OOBIYHO 51 HACTOWYMBO CTPEMITIOCH JOOUTHCS CBOETO.
b 4 crapatoch yCOKOUTH APYroro U riIaBHBIM 00pa3oM COXPaHUTh HAIllM OTHOILIEHUSI.
4. AJI crapaioch HATH KOMIIPOMHCCHOE PELIeHHeE.
b UHnorna s XepTByI0 CBOMMH COOCTBEHHBIMHU MHTEpPECAMM DAy HMHTEPECOB APYroro
4eJI0BEKA.
5. A VYnaxuBas CIIOPHYIO CUTYaIUIO, 51 BCE BPEMsI CTaparoCh HAUTH MOAJEPKKY Y IPYroro.
b 4 crapatocs cnenate Bee, 4T0ObI M30€KaTh OECTONe3HON HAPSKEHHOCTH.
6. AS] npITarock n30€XaTh BOZHUKHOBEHUS HEPUSTHOCTEH /115 ce0sl.
b 4 craparock 1oOuTHCS CBOETO.
7. ASI craparoch OTJIOKHUTH pEIIEHHEe CIOPHOTO BOIIPOCA C TEM, YTOOBI CO BpEMEHEM PEIINUTh

€ro OKOHYaTeJbHO.
b 4 cuurar BO3MOXXHBIM B YEM-TO YCTYIHTh, YTOOBI JOOUTHCS IPYroro.
8. A OOBIYHO 51 HACTOMYMBO CTPEMITIOCH IOOUTHCS CBOETO.
b S nepBbIM n1€0OM CTaparoch SICHO ONPEAENIUTh TO, B YEM COCTOSIT BCE 3aTPOHYTHIE
WHTEPECHI U BOTIPOCHI.
9. A JlyMaro, 4TO He Bcerja CTOMT BOJHOBATHCS M3-32 KAKMX-TO BO3HUKAIOIINX
pa3HorIacui.
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b i npennpunuMaro ycuius, 9T00bI JOOUTHCS CBOETO.
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Al TBEpIO CTPEMITIOCH 1OCTHYB CBOETO.

b Sl meITarock HAaUTH KOMIIPOMHUCCHOE PELLICHHUE.

A IlepBbIM I€70M 51 CTaparOCh CHO OIPENEIUTH TO, B YEM COCTOST BCE 3aTPOHYTHIE
HUHTEPECHI U BOIIPOCHI.

b 4 crapatock yCIOKOUTH IPYroro U riIaBHBIM 00pa3oM COXPAaHUTh HAIIM OTHOIICHUS.

A 3auacTyto s u30eraro 3aHUMaTh O3ULMIO0, KOTOPask MOXKET BbI3BATh CIIOPBHI.

b Sl nato BO3MOKHOCTB IpYrOMy B UEM-TO OCTAThCA IIPH CBOEM MHEHHH, €CIIH OH
TaK)K€ UJIET MHE HAaBCTpeUy.

A’ npennararo cpeiHION MO3ULHUIO.

b 4 HactauBaro, 4TOOBI OBLIO CIIEJIAHO IO-MOEMY.

ASI coobuiaro IpyromMy CBOIO TOUKY 3PEHUS M CIIPALIMBAIO O €T0 B3IJIAAaX.

b Sl meiTarock nokasats JpyromMy JIOTHMKY U IIPEUMYILECTBA MOUX B3IVISIIOB.

ASl cTaparoch YCIIOKOUTH JIPYTOTO U TIIaBHBIM 00pa30M COXPAHUTh HAIIA OTHOIICHUS.

b 4 crapatock crenars Bce He00X0AUMOE, UTOOBI N30€KaTh HAIPSYKEHHOCTH.

AJI craparoch He 3aeTh YyBCTB APYTOTO.

b S meitatock yoenuTh Ipyroro B IpeuMyIIecTBaX MOEH MO3ULIUH.

A OOBIYHO 51 HACTOIYMBO CTaparOCh TOOUTHCS CBOETO.

b S crapatock crenars Bce, YT0ObI H30€XaTh OECIOIE3HON HAPSYKEHHOCTH.

A Ecmu 3T0 cienaer Jpyroro C4acTiIuBbIM, 5 1aM €My BO3MOXKHOCTb HACTOSITh HA CBOEM.

b Sl naro BO3MOKHOCTb IpYrOMY B UEM-TO OCTAThCA NP CBOEM MHEHHH, €CIIH OH
TaKXe UJIeT MHE HaBCTpeYy.

A IlepBbIM 1€7I0M 51 CTaparoCh CHO ONPENEIUTH TO, B YEM COCTOST BCE 3aTPOHYTHIE
MHTEPECHI U CIIOPHBIE BOIIPOCHI.

b 4 craparochk OTI0XKHUTH PELIEHNE CIIOPHOTO BOIPOCa C T€M, YTOOBI CO BpEMEHEM
PELIUTh €r0 OKOHYATEIIBHO.

A 51 npITatoch HEMEAJIEHHO NPEOI0JIETh HAIIM Pa3HOIIACHSL.

b 4 crapatoch HaliTu HauJTy4Illee COUETaHUE BBITOJ] M ITOTEPD I HAC 000UX.

A Bens meperoBopel, 5 cTaparoch ObITh BHUIMATEIBHBIM K JKEJIAHHUSAM JPYTOro.

b Sl Bcerna ckIOHSIOCH K IPSIMOMY OOCYXKJIEHUIO MPOOIIEMBI.

A’ npITarock HAUTH NO3ULMIO, KOTOPas HAXOAUTCS OCPEANHE MEXY MOEH MO3ULMEN U
TOYKOH 3pEHUs APYroro 4eaoBeKa.

b S orcramBaro cBOM XKeylaHUS.

A Kax npaBuio, st 03a004eH TeM, 4TOOBI YIOBIETBOPUTD KEITaHHs KaXJ0ro U3 Hac.

b HMnorga st nmpenocTaBiisito BO3SMOKHOCTb JPYTUM B35ITh Ha ce€0s1 OTBETCTBEHHOCTD 3a
pelIeHre CIIOPHOTO BOIIPOCa.

A Ecnu no3unus Apyroro Kaxercsi eMy O4€Hb BayKHOM, 5 TOCTApalOCh MOWTH HABCTPEUy
€r0 JKETaHHSIM.

b 4 crapatock yoenuTh Ipyroro npuiTH K KOMIPOMHUCCY.

A’ mpITatock Mokas3arh IpyroMy JOrHMKY U IPEUMYILECTBa MOUX B3IJIS/I0B.

b Bens neperoBopsl, s cTapatoch ObITh BHUMATEIbHBIM K JKE€TaHUSAM JIPYTOro.

Al mpennararo cpeiHIO MO3UIIHUIO.

b 4 mouru Bcerna o3a0oueH TeM, YTOOBI YAOBIETBOPUTS JKEIaHUS KaXJ0T0 U3 Hac.

A 3agactyto s u30eraro 3aHUMAaTh MMO3UIUI0, KOTOPAst MOXKET BbI3BATh CIOPHI.

b Ecaum 310 caemaet npyroro c4aCTIMBBIM, 1 1aM €My BO3MOKHOCTh HACTOSITh Ha
CBOEM.

A OOBIYHO 51 HACTOMYMBO CTPEMJITIOCH TOOUTHCS CBOETO.

b VnaxuBas curyanuro, s 00IYHO CTapalOCh HAUTH MOACPIKKY Y APYTOTO.

Al nmpennararo CpeHIO MO3HUIHUIO.

b Jlymaro, 4To He Bceraa CTOMT BOJTHOBATHCS M3-3a KAKUX-TO BO3SHHUKAIOIINX
pa3HOTJIACHIA.

AJI crapatoch He 3a7eTh YyBCTB APYTOTO.

b S Bcerna 3aHMMaro Takyro MO3MUIMIO B CIIOPHOM BOIPOCE, UTOOBI MBI COBMECTHO C
JPYTUM 3aUHTEPECOBAHHBIM YEJIOBEKOM MOTIJIU JOOUTHCS ycrexa.
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Qowue ceeaeHus

Tecr amepukanckoro couuanbHoro mncuxojora K.H. Tomaca (1973 r.) mnosBosser
OIICHUTh UHJAUBUIYALHYIO CTPATETUIO U TAKTUKH IMOBEJACHHS B KOH(DIMKTHOW CUTYaIIUH.

Astop wmetonukun K. Tomac cuuTaer HyXHBIM CKOHIICHTPUpPOBATH BHHUMAaHHE Ha
CIICAYIOIIMX AacleKTaX H3yuyeHHUs KOH(MIMKTOB: Kakue (OpMBbl TOBEACHUS B KOH(DIUKTHBIX
CUTyallUsIX XapakTEepHbl Ui JIIOJACH, KakKhe€ M3 HHUX SBISIOTCS NPOAYKTUBHBIMH HWJIU
JNECTPYKTHBHBIMH; KaKUM 00pa3oM BO3MOYKHO CTHMYJIUPOBATh MPOIYKTUBHOE MTOBEACHUE.

Jlyist omvicaHus TUTIOB MOBEACHUS JTIOe B KOH(MIUKTHBIX cutyarnusax K. Tomac cuuraer
MPUMEHUMON JBYXMEPHYIO MOJENb PEryIrpOBaHUS KOH(DIUKTOB, OCHOBOIMOJATAIONUMU
U3MEPEHUSIMHU B KOTOPOU SBJISIFOTCS IBE CTPATETUH.

IlepBas crparerus - «[lapTHepcTBO» - OpUEHTAIIUS HA YUYE€T UHTEPECOB U MOTPeOHOCTEH
naptHepa. CTparerus corjacus, KOOIepalyy, MOMCKa U TPUYMHOKEHHUS OOIINX WHTEPECOB.

Bropasi crparerusi - «Hamopucrocte» - peanm3anusi COOCTBEHHBIX WHTEPECOB,
JOCTHXKEHHE COOCTBEHHBIX Iiesied. JKeCTKHil MOAX0/l: yYaCTHUKU-TIPOTUBHUKH, IENb - mobena
unu nopaxkeHue. CTOpPOHHUKH CTpaTEry HAIOPUCTOCTH HETEPIENIUBBI, STOUCTUYHBI, HE YMEIOT
CIIyHmiaTh APYTUX, CTPEMSTCS HAaBsSI3aTh CBOE€ MHEHUE, JIETKO CCOPATCS U MOPTAT OTHOLICHUSI.

CoOOTBETCTBEHHO 3TUM JIBYM OCHOBHBIM M3Mepenusm K. H. Tomac Beigenser narb
OCHOBHBIX TAKTHK PeryJMpoOBaHUsA KOHQJIMKTOB.

1) nporuBOOOPCTBO  (COPCBHOBAHWE, KOHKYPEHIMS) - TaKTHKa CTPEMIICHHSI
YIOBJIETBOPEHUSI CBOMX UHTEPECOB, HEB3UPAsi HA UHTEPECHI IPYroro;

2) yCTyIIKa - TAKTUKA, B IPOTHUBOIIOJIOKHOCTH CONICPHUYECTBY, IIPUHECEHUS B KEPTBY
COOCTBEHHBIX MHTEPECOB PaH IPYroro, MpUcnocoOIeHue;

3) KOMIPOMHCC — TAKTHKA YACTUYHBIX B3aUMHBIX YCTYIIOK ¥ YaCTHYHOTO
YAOBJIETBOPEHHS MHTEPECOB KAXJOTO YYACTHUKA B3aUMOJICUCTBUS;

4) nzberaHue — TaKTHKA yX0/1a, OTCYTCTBHSI CTPEMJICHHS M K KOOTIEPAIIUH, K OTCYTCTBHE
K JTOCTHKEHHUIO COOCTBCHHBIX IICIICH;
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5) COTpYAHMYECTBO — TAKTUKA ITOUCKA aJIbTEPHATHBBI, TIOJTHOCTBIO YIOBIETBOPSIOIICH
HWHTEPECHI 00EUX CTOPOH.

Q0padoTKa pe3yabTATOB

Kuarou.

OTMeThTe, OXKaylcTa, KaKyI0 TaKTHKY BBl BBIOpany n3 Kax10i napbl yTBEPKICHHUMA.

BJIAHK OTBETOB

Ne Bompoca

NPOTHBOOOPCTBO

corpyanndectso| Kommpomuce

n3deranue

yCTynKa
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IT C K 14 v TakTuku (3aryiaBHbIC OYKBBHI)
I'paduk. UaauBHUyanbHBI TPOGUIH TAKTHK PETYITMPOBAHUS KOH(DIUKTOB.
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[Toacuuraiite, moxkanyiicta, cyMMy HaOpaHHBIX Bamu 6aiijioB o KaXkJ10M U3 TAKTHK U
HAHECUTE pe3ysbTaThl HA rPauK.
OnTuManbHOM CTpaTerueil MoBeNeHHs B KOH(IUKTE CUUTACTCA Takas, IPH KOTOPOH

MPUMEHSIOTCS BCE 5 TAKTHK MOBEACHHUS, M KaX/J1as U3 HUX UMEET 3HaYCHHE B UHTEpBaie OT 5
1o 7 6amnoB. Ha rpaduke pe3ynbTaT ONTUMAIBHOW CTPaTEerHy MOBEACHUS MOMAaeT B
«KOPHUAOPY», OTMEUEHHBIH I TPUXOBBIMU JIMHUSMHU.

Bam pe3ynpTar OTIMYEH OT ONTUMAIBHOTO, €CIU TO OJHH TAKTUKU MMEIOT 3HAYCHUS
HIOKe 5 0a/uIoB, Apyrue - Boiiie 7 6amwioB (cymma O6amioB paBHa 30).

Jlis onTUMHU3alMK CBOETO MOBENEHUS B KOH(MIUKTE PEKOMEHIYEeTCSI IPUBECTU 3HAYCHHUSI
BCEX IIATU TAaKTUK B MHTEPBAJI OT 5 710 7 0aiioB, TO €CTh pexe mpuderath K TaKTUKe, UMEIoIen
3aBBIIICHHBIC 3HAYCHUS M YaIllle HMCIOJb30BaTh TAKTUKH, UMEIOUINE 3aHIKCHHBIC 3HAYEHUS I10
pe3yabTaTaM TeCTHPOBAHUSI.

CreuuanucTsl YTBEP)KIAIOT, YTO HEOOXOJUMO NPUMEHEHHE BCEX IIATH TaKTHK -
MIPOTUBOOOPCTBA, COTPYIHUYECTBA, KOMIIPOMUCCA, U30EraHus U YCTYNKH - B 3aBUCHUMOCTH OT
KOHKPETHBIX YCIIOBHI KOH(JIMKTHOW CUTYaIIUH.

TecT MOXKHO HCIOJIB30BATh B TPYIIIOBOM BapHaHTE, KaK B COYCTAHUU C IPYTHMU TECTaAMH, TaK
Y OTJENBHO. 3aTpaThl BpeMeHu — He Oosiee 15-20 muH.

HUHTEPHPETALMS. KonuyecTBo 6ajiiioB, HAOpaHHBIX HHAUBUAOM [0 KaX10H 1IKae,
JlaeT IMPEICTaBICHUE O BBIPAXXEHHOCTU y HEro TEHICHIMM K MPOSBICHUIO COOTBETCTBYIOLIMX
¢opM noBeieHUs B KOH(OIMKTHBIX CUTYalUsX.

CTIiIb KOHKYpPEHUIHMHU

YenoBek, MPEANOYUTAIONIMNA JAaHHBIM CTUIb, BeChbMa aKTUBEH M CTPEMUTCS UATH K
paspeiieHnto KoHGIMKTa cOOCTBEHHBIM myTeM. OH 00BIYHO CIIOCOOEH K BOJIEBBIM PELICHUSM U
HEeMEUICHHBIM AeicTBUsAM. CTpemsick B TIEPBYIO O4YEpelb YIOBJIECTBOPUTH COOCTBEHHBIC
HMHTEPECHI, TOOUTHCS Pe3ybTara, KOTOPHIA KAKETCS €My HaWJIydIlluM, OH UTHOPUPYET UHTEPECHI
W MHEHUd Jpyrux Jmrojeid. BoBiedeHuMe MapTHEPOB B CHUTYallMI0 HMMEET  CIEAYIOIINe
0CcOOCHHOCTH. VM HEe TO3BOINSAIOT COMPOTUBIATHCS TOMY HANpPaBIECHUIO MU TEM CHOCOOaM
JTOCTH>KEHMS pe3yJibTara, KoTopble Aeknapupytorca. ConpotuBienue noaasmusercs. [loompsercs
Y CaHKIIMOHHPYETCS TO, YTO MUCXOAUT OT JHjaepa (TOoro, KTo 3aJaeT OTHOIICHHUS KOHKYPEHIUH).
Jlronu, cnenyroniyue BHIOpAaHHON MM CTpaTErHu, NMPU3HAIOTCA COIO3HUKAMM, OJHAKO TOJBKO JI0
T€X MOp, MOKa HE HAYMHAIOT BO3PaXXaTh WM CONPOTHUBIATHCA. [IpaBna, ecnu cuina ux BOJH,
OKa3bIBAEMOE COMPOTHUBIICHUE WIHA AJIEMEHTAPHOE BE3E€HUE, YJAWIMBOCTh JOCTATOYHO CUJIBHBI,
TO, B KOHEUYHOM cCYeTe, JUJep OyJeT TOTOB MPHU3HATH MX IMPABOTYy, MOXET MEPEHUTH K HUM B
MOAYMHEHUE W TPHUHATH APYrod CTWIIb MOBEICHUS M OTHOUIEHWW MPU COBMECTHOM pPEIICHUH
nocneAyomux mnpodnem. Jluma, He cornacHele ¢ U30paHHOW cCTpaTerued, 3a4acTyro
ABTOMATUYECKU CTAHOBSATCS MPOTHUBHUKAMHU («KTO HE CO MHOW, TOT MOW Bpar»), HEPEIKO
CHIDKAeTCsl MX 00Ilas JIMYHOCTHAS OIEHKa, MOSBISIOTCS HeauddepeHIIMPOBAaHHOE HETaTHBHOE
OTHOIIIEHWE, Oaphephl MPEayOeKIECHHOCTH W TMPEAB3sATOCTH. bopphba 3a JTWYHOE TEPBEHCTBO
MOXET OBITh CTOJIb HANIPSKEHHOM, YTO, MOTEPIEB MOPAKEHUE B JIOKATHHOW CUTYAIlMH, YEJIOBEK,
WCIONIL3YIONINI CTPATeTHI0O KOHKYPEHIIMH, UCTIBITHIBACT TaKOEe OIIYyIIEHUE, OYATO PYXHYIIU BCe
KU3HEHHBIE yCTOM. UTO HEoOXOauMO 3HATh, MONB3YSACh JAHHBIM CTHIEM U BBICTpaWBas
COOTBETCTBYIOIIYIO >KA3HCHHYIO CTPATErui0 B3aUMOAEHCTBHUS C TapTHepaMHu? OTOT CTUIIb
s dexTuBeH TOTJA, KOTJa BBl OOJIajjlaeTe OIPEACIICHHOW BIIACTHhIO, YOEXKICHBI, YTO BaIle
pellieHre WM TMOAXOJ B JAHHOW CHUTYaIluu SBISIETCS HauOoJee MpaBUIIBLHBIM W Bbl HMEETE
BO3MOXXHOCTh HacTanBaTh Ha HeM. OIHaKO ATO COBCEM HE TOT CTHJIb, KOTOPBIN I1e1ecoo0pa3Ho
WCIOb30BaTh B JIMYHBIX OTHOIIEHHUSAX, HAIPUMEpP, €CIM Bbl XOTUTE COXPAHUTH C JIOAbMU
noOpeie oTHOIIEHUsA. Ecnu BeI "4acTo mpuOeraere K CTUIIO KOHKYPEHIIMH, JaXe HCXOIsi W3
caMbIX JOOpBIX HaMEpeHWU, Jake €clId TapTHEPhl JACHCTBUTEIHLHO HE MOTYT BBIOpaTh
MPaBUJILHOE pELIEHUE, KaK CJEAYyeT BBINOJHUTH 3a/laHhe, BCE PABHO pPaHO WU MO3JHO
BO3HUKHET UYBCTBO OTYyXkJAeHUsA. CTHIb KOHKYpPEHIMH TpeOyeT U  ONpeaeleHHBIX
CYOBEKTUBHBIX NPEANOCHUIOK: YBEPEHHOCTH B IMPaBUJIBHOCTH BBIOPAHHOTO PEIICHHUS U CBOU
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CIOCOOHOCTH BOIUIOTUTH 3TO PELICHHE B )KU3Hb, HACTOMYHUBOCTH, TIOCJIEA0BATEILHOCTH, SHEPTHU
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JUIS TIPEOJIOJIEHUS MIPENATCTBUM U TOBEIECHHUS Jieja 10 KOHIA, YMEHHs HACTOSTh HAa CBOEM, JAXKeE
€CIIM  OKPY)KAIOLIMEe HACTPOCHBI OTPHUIATENBHO, a TaKKe HEKOTOPOTro MpPEeHEOpEKEeHUs K
[ICUXOJIOTHYECKUM HIoaHcaM oOmeHus. Ilpu ’kecTKOM IOJIb30BaHMM CTHUJIIEM KOHKYPEHIUH
Takue o0IedeIoBeYeCKUe KauecTBa, KaKk T'yMaHU3M, pe(eKcusi, SMIaTus, €Ciau HAYHHAIOT

U Melath Jeny, OTOpachlBalOTCAd KaK HE3HAuuM IpUYEeM JEHCTBYIOILEE JIMLO CKIOHHO
MPUKPBIBATH 3TO BEChbMa M3OLIPEHHBIMU apTyMEHTaMH: HEOOXOIMMOCTHIO OrpaHMYUBATH CeOs
paiu MHTEPECOoB JeJla, CBEPXLUEHHOCThIO JOCTUTaeMOIo pe3yibTara, aneuiauus K MHEHHIO
aBTOPHUTETOB, HAIIMOHAJILHBIM MEHTAJIIUTETOM, IMOJIMTHYECKU MIIM O0ILEroCyAapCTBEHHBIMU
3aJjauaMH, COLMAIbHBIM WIN NPO(ECCUOHANBHBIM J0JITOM, CEMEHHBIMU TPAJULUAMU, NaMATHIO
1penkoB u mp. IIonbITKY kKe IpUMHUPUTH UHTEPECHI J€N1a U MEKINYHOCTHBIX OTHOIIEHUH MOTYT
HaIllOMUHaTh METaHUE U3 CTOPOHBI B CTOPOHY, B PE3YyJIbTATE YEro U JIeJI0 JIeJIaeTCsl Kak CIeayeT,
1 OTHOLIEHMSI CTAHOBATCS XAOTUUYECKHU J1€30praHu30BaHHbIMU. M eciu cTparerus KOHKYpeHLUH,
aBTOPUTAPHOTO M10/IaBJICHUS, COIIEPHUYECTBA B JAHHON CUTYallUU SIBJISIETCS OOBEKTUBHO
00XOAMMOM JUIi TOro, YTOOBI CKOOPJMHHMPOBATH COBMECTHBIE YCHJIMS, HANpaBUTh Ha
paspelieHne npo01eMbl KOJUIEKTUBHYIO SHEPTHIO, TO CIEAYEeT CMUPUTBLCS C TEM, YTO BBl MOXKETE
OBITh HE OYEHBb MOIYJSPHBIM. 3aTO, €CIH BBI MOJIYYUTE IOJIOKUTEIBHBIA PE3yIbTaT, OH Cpaszy
3aBOIOET BaM CTOPOHHMKOB, B TOM UHCJIE U3 PSAJIOB BUEPAIIHUX IPOTUBHUKOB U KPUTHUKOB.
[TosToMy mepen TeM Kak UCHOIb30BaTh JAHHBIA CTHIIb, pelllas KOHKPETHBIE CUTYalluu
KHU3HEESATEIbHOCTH, Bbl OOBIYHO JIOJIKHBI CJENIaTh BHIOOP, YTO BaM Ba)KHEE — JIOCTHYb
pe3yibTaTa WM COXPaHUTh ApYyXKeckhe oTHoleHus. Kpome Toro, Bam ciieayer B3BECUTh U
COOCTBEHHBIE BO3MO>KHOCTHU: XBAaTUT JIH Y Bac XapakTepa, YTOObI MPUHSITH U YACPKUBATH
JIOMUHAHTHYIO MO3UIUIO HaJl OKPYKAIOIUMHU, YETKO JIM Bbl BUAMUTE 11€JIb, K KOTOPOH JOJKHBI UX
BECTH, B COCTOSIHMM JIM Bbl TaK OPraHU30BaTh paclpeiesieHue 00si3aHHOCTEH, YTOObl HE
CTAJIKUBATh NApTHEPOB MEXIY COOOM, CHATh CUTYyallud HeolpenaeseHHOCTH U np. CTuib
KOHKYPEHLIUHU LieJecoo0pa3Ho MCIONIb30BaTh B TAKUX cUTyauusx: —lcxon nena odyeHb BakeH
JUI Bac, BBl JiejaeTe OOJbIIyI0 CTaBKYy Ha pellieHHe JaHHOH MpoOsieMbl KMEHHO BalluM
cocoboM. —BBbI o0sagaere 10CTaTOYHBIM aBTOPUTETOM M KOMIIETEHTHOCTBIO JJISI TIPUHSTHS
pEeLIeHNs1, BaM OYEBUIHO, YTO MPEJIaracMoe BaMU PELIEHNE — HaUJIy4Illee B JAHHBIX YCIOBUAX
U IpU CIOXKUBIIUXCS 0OcTOsATENbCTBaX. —HEeo0XxonuMo OBICTPO MPUHATH pEIIeHHE, U y Bac
JOCTaTOYHO BJIACTH AJISl TOTO, YTOOBI B3ATh Ha ce0s OTBETCTBEHHOCTh 3a €r0 pe3ynbTaThl. —BBbI
YyBCTBYETE, YTO Y BaC HET MHOT'O BbIOOPA M BaM HEYETO TEPSTh, UTO, KPOME Bac, HUKTO ITOTO HE
crenaer. —Bbl HaxoUTECh B KPUTHYECKOM CUTYAIMH, KOTOpas TpeOyeT MTHOBEHHOTO
pearupoBaHHus, a OKpYXalollie He clienaT B3ATh OTBETCTBEHHOCTh Ha ceOs. —Bbl He MoxeTe
M0Ka3aTh OKPY)KAIOLIUM, YTO HAXOAUTECh B TymHKe. BakHO MpUHATH 11000€ penieHue, 4ToObl
CABUHYTH J€JI0 C MEPTBOM TOUKH; Bbl IOHUMAETE €0 HEMOMYJISIPHOCTb, OAHAKO CUUTAETE, YTO
HYKHO XOTh Kak-TO JIEHCTBOBaTb, U y BacC JIOCTATOYHO MOJHOMOYHI, YTOOBI MOTOM HCIIPaBUThH
MOCIIEACTBHS 1axke OoMMO0YHOro mara. CTUIIb KOHKYPEHIUH, IPUHATHIA KaK OCHOBA OTHOLIECHHUM
C OKPY’KAIOIIMMH, KaK CTEPKEHb KU3HEHHOM CTpaTeruy, NPUBOANT K OTUYKICHUIO U U30JIALUN
OKpPY’KAIOIIMX, OINpPEIEIeHHBIM JIMYHOCTHBIM JiehopManisiM (YBEpEHHOCTH B COOCTBEHHOM
MIPABOTE U HEMOTIPEIIMMOCTH, IPUHATHIO B JIFOOOH CUTyalluu MO3ULIMU MOPAJIbHOTO U
MHTEJJIEKTYaJIbHOTO MPEBOCXO0/ICTBA, YTPaTe CIIOCOOHOCTH OBITH CAMOKPUTUYHBIM).

CTuiab yKJIOHEHUA

OCHOBHOHM XapaKTEPUCTUKON JAHHOTO CTUJIS SBJISIETCS] OTKA3 OT HEMEIJIEHHOTO PEeIeHUs
BO3HUKIIIETO KOH(IMKTA. YKJIOHSIOMIUICS YEIOBEK HE TOJBKO HE OTCTaMBAET CBOMX IMPaB, HO U
OTKAa3bIBACTCSI OT B3aMMOJICHCTBUSI C APYTMMH JIIOJBMH B LEJSAX paspeuieHus mpoonemsl. Jlis
YKJIOHEHUSI OT MPOOJIEeMBI MOTYT OBITh HCIOJIB30BaHBI CaMbl€ pa3HbIE MPUEMBI: BBl MOXKETE
HE3aMEeTHO Ji1 coOecelHnKa MEPEeBECTH pa3roBOp Ha MEHee LIEKOTIMBYIO TEMY WM OTKPBITO
3asiBUTh, YTO HE TOTOBHI WJIM HE XOTHUTE MPOAOIKATH ITOT OECCMBICIEHHBIM CIIOp; MOXKETE
OTTOBOPHUTHCS TEM, UTO BaC KAYT APYTHE JIe7a U YUTH, a MOXKETE CKa3aTh, YTO HA (JOHE MHUPOBBIX
MPOLIECCOB TJYIMO 3aHUMAThCS TAKUMHU MeENOYaMH;, MOXeTe Mmoolemarh caenatbh Tpedyemoe B
HEJAJIeKOM OyIyIieM W TYT K€ BBIOPOCUTH OOCIIaHWE W3 TOJIOBBI, & MOXETE MPEIIOKHUTh
3aHAThCS 00JIee UHTEPECHOW WIIM BBIMTPHIIIHON IEATENBHOCTHIO. B mob6oM ciydae (yxoaute u
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BBl OT OOCYXIEHHsS MpoOJieMbl, UTHOpUpYETEe €€, HA00MBAaeTeCh, OTCPOUKH PEIICHHUS WIN
MepeKIIaIbIBaeTe OTBETCTBEHHOCTD 3a €€ PEIICHHWE Ha JPYTUX) BBl pean3yeTe CTPATETHIo
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yKjIoHeHus. Ecau Bam mapTHep npoJoipKaeT HacTauBaTh Ha TOM, YTO UTHOPUPOBATH MPOOIIeMy
HENb3s WIN MOKAXET, YTO €My CTaJId MOHSTHHI Ballld YJIOBKH, B JI€JI0 OOBIYHO BKIIIOUAETCS
3alIMTHAs apryMeHTaius. Bol HauHeTe T0Ka3bIBaTh, UTO «CIIEIIKa rH0eny moJo0Hay, YTO HYKHO
BCE TIIATEIBHO B3BECUTh U YTOYHUTH, UTO THUILE €JlelIb — Jajbllie OyAelib», YTO Hellb3sl TaKk
JaBUTh HA Bac. Beap vale Bcero 3a JaHHBIM CTHJIEM CTOUT OJIHO JKEIaHWue — YTOOBI mpobdiema
paspemuniach cama coOoii, 6e3 Balllero y4actusi, He MPUBHOCS B Bally >KU3Hb JTOMOJIHUTEIBHOM
OTBETCTBEHHOCTH U XJIonOoT. OJIHAKO OBIBAIOT CUTYallMH, KOI/1a UMEHHO CTUJIb YKJIOHEHUS
ABISICTCA HAWJIYYIIUM CHOCOOOM M30eXaTh JONOJHUTENBHBIX OclokHeHuid. Haumbonee
1enecoo0pa3eH OH B CIIydae, €CJIU Bbl BBIHYKIEHBI O0OIIATHCS CO CIOKHBIM MApTHEPOM, KOTOPBIN
eIle HEe «CO3per» IS pelIeHus] 00CYKIaeMO MPOOIEMBI, WIIK MIPH B3aUMOICHCTBUH C TITyOOKO
KOH(JIMKTHBIM Y€JIOBEKOM, C KOTOPBIM MPOCTO HEBO3MOKHO HAWTH OOIIMN SI3bIK, U HET
CEpPBhE3HbIX OCHOBAHUM JUIA JAJbHEUILETO MPOJIOHKEHUS KOHTAKTOB. TOr/1a CBOEBPEMEHHOE
MpeKpalleHNue B3auMOJICICTBHS, [TOKA Bbl OKOHYATEIHHO HE 3allUIU B TYIMHK, MOXET OBITh
€IMHCTBEHHBIM IIPaBUWIIbHBIM BBIXOJIOM. B Takom ciyuae Ballle yrnpaBi€HUE JIEHCTBUSAMU
JAHHOT'O YeJIOBEKa 3aKJII0UaeTCs B PECEUYCHUH MOMbBITOK BTSIHYTh BAaC B 3aMKHYTBINA KPYT OJTHUX
U TeX K€ apryMEHTOB, BBISICHEHUS] OTHOILIEHUH, IepedrciieHus npouuibix ooua. [lonesen npuem
YKJIOHEHUS U TOTJa, KOTJa Mepe/l BaMU CTOUT 3a/lada HAalTH KaKOM-TO BBIXOJ U3 CIOXKHUBIIEHCS
CUTYalluH, OJJHAKO BBl €Ill€ HE 3HaeTe, UTO MPEANPUHATh, y Bac HE XBAaTaeT HEOOXOAMMON
nH(OPMALIUM U COOTBETCTBYIOIIEH MOJATOTOBKU, Ja M MPUHUMATh PEUICHHE HEMEJICHHO HET
ocTpoil HeoOxonuMocTH. Bmecro TOro uYToOBl yCHIMBAaTh HAIPSHKEHHOCTb, CTApasicCh
HEMEJIEHHO HAlTH BBIXOJ, Bbl MOXKETEe JaTh cebe BpeMs Ha pa3MBIILICHUE U CO3HATEIHHO
YKJIOHUTBCS OT HaBsA3bIBaeMoil cremku. CuTyanuu, B KOTOPBIX CTUJIb YKJIIOHEHHS OKa3bIBAETCS
HauboJee IPeanOUYTUTENbHBIM: —HanpsyKeHHOCTh CUTYallMH OYeHb BeJHKa (Hampumep, HEPBBI
Y4aCTHUKOB HATSHYTHI J10 IIPEJIENa), U BbI OIyIllaeTe HEOOXOAUMOCTh OcabieHusl Hakana. —Y
Bac ObUT TPYHBINA JIEHB, BBl M TaK YK€ B3BUHYCHBI, UyBCTBYETE, UTO HEAJIEKBATHO pearupyere Ha
MIPOUCXOJIAIIEE, TOITOMY PEIICHHE MPOOIEMBI B TaHHBIA MOMEHT MOXKET OBITh HEIPABHIIHHBIM,
MIPUHECET JAOTMOJHUTEIbHBIE HEIPUATHOCTHU JJI BaC JIMYHO WIIU JJIsl APYrux Jonei. —Mcxon
JieNia J1J1sl Bac He OUY€Hb BaXK€H, a €CTh MHOKECTBO JAPYTuX 00Jiee HEOTIOKHBIX U CEPbE3HBIX JIE.
—CuTyanusi HaCTOJIBKO IIPOCTa, a pelIeHne, KOTOPOe HYKHO NMPHUHATH TaK TPUBUAIBHO, YTO BaM
aJlb TPaTUTh HA HEE CBOE BpEMs, WJIU K€ Bbl IMPEANOYUTAETE J1aTh MapTHEPaM pPEaJbHYIO
BO3MOKHOCTh TOTPEHHPOBATHCS B MPHUHATUU Ha ce0sl OTBETCTBEHHOCTH. —BBI BuAMTE, YTO
MapTHEpPHl HAaCTPOEHBI BPaKIEOHO, HE XOTAT WATH HA YCTYNKH MIU XOTS Obl y4ecTb Balld
MHTepeChl. —BBbI XOTUTE BHIMTPATh BpeMs JUIsl MPUHATHSA 00Jiee apryMEHTUPOBAHHOTO PELICHMS,
MOJIy4eHUsT HeoOXoAuMoW HWHGOpMalMu WM K€ i TOro, 4YToObl 3apydyuThCcsl YbEH-TO
MIOMOIIBIO TUOO MOJIepKKOI. —CHTyalus CIUIIKOM CIIO’KHA, a Y Bac HET celdyac BpeMEeHM JUIs
TOT0, YTOOBI €€ pEelIMTh Ha HYXHOM YpOBHE WJIM JOBECTH JeJ0 A0 KOHIa. —BBbl peanbHO
B3BEILIMBAETE CBOU CHUJIBI M MIPUXOJUTE K BBIBONY, UTO Y JAPYrux OoJjblie MaHCOB 3 (eKTuBHEE
paspeiuTs 3Ty IpobiieMy, a Tak KaKk OHM IIOKa 4TO B 3TOM He yOeAMJIUCh, Bbl YCTPaHSETECH,
4TOOBl OCBOOOAMTH UM apeHy JecTBuil. —Bbl yOexieHbl, YTO BCKPBITHE U OTKPHITOE
oOcyxJeHne KOH(pIMKTa cefvyac, HEMEIJIEHHO, MOXET TOJbKO YXYAIIUTh CUTYaIHIO, T0O3TOMY
pelieHre MpoOIeMbl CleAyeT OTOABMHYTh XOTS Obl Ha Kakoe-To Bpems. Ilpuberas k Ttem wim
UHBIM TpUEeMaM pealu3allud CTUJIS YKJIOHEHUS, Bbl JOJDKHBI OBITh TOTOBBI K TOMY, 4YTO
OKpY’KaloIlIUe COYTYT 3TO «OErcTBOM» OT pelleHHs] MpoOJeMbl, CTPEMJIEHUEM CHATh C ce0st
OTBETCTBEHHOCTb. BBl JOMKHBI OBITH caMu yOEXAEHbI, YTO Balle YKIOHEHHE — 3TO
JeUCTBUTENFHO MPHEM KOHCTPYKTHUBHOIO IOJAXOJa K pa3pelieHHI0 KOH(IUKTA, CMATYEHUIO
KOH(JIMKTOT€HHOW CUTyallud, YTO B JIIO0OOW MOMEHT BBl TOTOBbI BKJIIOUYHMTHCS B pEIIECHUE
npobnembl. BriosHe BO3MOXHO, YTO JieNaTh 3TOrO BaM HE HAlO, TaK KaK KOHQIIMKT MOXET
pazpemnThes caM o cede. OnHako 0co0o ynoBaTh Ha 3TO He cliefyeT. Beab He MeHee BbICOKa U
BEPOSITHOCTH TOTO, YTO Ballle UTHOPUPOBAHUE MPOOIEMBI, CTPEMIIEHUE HE BBIPAXKaTh OTHOIICHHUS
K HEHW, yXOJa OT pemieHus emnie Oojee HaKalsiT CUTyaluio, MOoTpeOyeT NpHHATHS Oolee
SHEPrUYHBIX MEp M 3aTpaThl O0JbIIUX cuil B Oynymem. [Ipeobiaganne TeHIEHIMNA YKIOHEHUS B
KU3HEHHOM CTpaTeruy MPHUBOJUT K CAMOONPABIAHUIO COOCTBEHHOW Oe€3AesITeNbHOCTH,
CHIDKEHHMIO COIMAJIBbHOM M MpO(eCcCHOHAIbHOW aKTUBHOCTH, YCHJICHHMIO IICHXOJIOTHYECKUX
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3alIUT, OOOCHOBBIBAIOUIMX JMYHYIO NAacCUBHOCTh. [IpM NOMMHHUPOBAaHMHM TaKOW CTpaTeruu
YeJIOBEK HEOCO3HABAEMO UUIET MMapTHEPa, Ha KOTOPOr'o MEPEKIAAbIBAET OTBETCTBEHHOCTD 3a
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cBou nena. OnHAKO MPU3HATH CBOKO 3aBUCHMOCTH OT 3TOrO IapTHEpa OH HE BCErJa MOXKET,
[MOTOMY YIEP)KHBACT €ro B POJIM «KO3Ja OTHYIICHHS» DPAa3HBIMH, B TOM YHCJIEC MPSIMO
IIPOTUBOIOJIOKHBIMH CPEACTBAMHU (KaK OTKPOBEHHOM JIECTBIO, TaK U OOBUHEHHEM BO BCEX CBOMX
oemax).

Ctuiib npucnoco0J/ieHus

TUNUYHBIM ISl TAHHOTO CTHJISL AIBJISIETCS OTKAa3 OT COOCTBEHHBIX MHTEPECOB B MOJb3Y
HMHTEPECOB JPYTOro YeoBeKa (IEHCTBUS KaK Obl OOpAaTHBIC CTHIII0 KOHKYPEHIIUH, AIbTePHATHBA
cornepHuuectBy). Ilpu 3ToM Moryt OBITH pa3Hble BapuaHThl mpucrnocoOnenus. Illepsblii,
ONarompusATHBIN, CBS3aH C TEM, YTO BBl YCTyNaeTe OCO3HAHHO, JOOPOBOJBLHO, BHIOMpaeTe
JTaHHBIA croco0 BbIXOJAa U3 KOH(IIMKTAa Kak HauOoiee enecooOpasublii. K Tomy ke BBl He
KaJeere O COJCSIHHOM M MPOAOJDKAeTe YyBCTBOBaTh ce0si koMpopTHO. Bamm cobGcTBeHHBIE
MHTEPECHI, KENaHWs, CTpemMiieHHs 00 0e300JIe3HEHHO MOABIAIOTCSA, JHUOO BBl HAXOAMUTE
BO3MOXXHOCTh UX pe€aju30BaThb B JIPYrod CUTyallud, ¢ IPYTMMHU JIFOJIbMHA WM B HUHOM cdepe
JesSTeNbHOCTH. 10, 9TO APYro 4YemoBeK AOOWIICS JIYYIIUX pPe3ylIbTaToB (DaKTHUYECKH 3a Balll
CUeT, HE CO3/1aeT BaM JOIMOJHUTEIBHON MPOOIEMbI, BBl MOXKETE MO3BOJIUTH ce0e OBITH IIEIPHIM.
Opnako, 3a49acTyI0 CHUTyalus TpeOyeT OT Bac MPUCIOCOOJICHUsS, K KOTOPOMY BBl HE TOTOBBL. TO
€CTb, OOCTOATENhCTBA 3aCTaBISAIOT Bac YCTyNaTh TOTJa, KOrjJa BBl XOTeNW Obl AOOUTHCS
PE3yJIbTaTOB B CBOIO I0JIb3Y WJIM CUUTAETE, UTO JPYIrOM YEJIOBEK Hadajl 3J10ynoTpeOssaTh Balei
nobporoit. Torma Bel Oymere uyBCTBOBaTh ce0s OOMXKEHHBIM, Oy/leTe HCIBITHIBATH OCTPYIO
HEYJIOBJIETBOPEHHOCTh OT MPOUCXOMSIIEr0, HEJOBOJILCTBO COOON 3a CBOK HECIHOCOOHOCTh
OTCTOSITH COOCTBEHHBIE mpaBa. bbiBaeT M Tak, 4TO OOCTOSATENHCTBA TPEOYIOT, YTOOBI BBI
OTCTYITHJIIN; BBl COBEPIIICHHO TIPABHIILHO JIEHCTBYETE, OTCTYIIAs, PUCTIOCA0IUBASICH K XapaKTepy
CUTYyAallMil WA NapTHEPY MO B3aUMOJACHCTBHUIO, OJIHAKO HEIOBOJIBLCTBO coxpansercs. Hepenko B
TaKuX CIydasx BO3HUKAET ONIYIEHWE, YTO Ha BaC OKA3bIBAIOT HEMPABOMEPHOE JaBJICHUE, BAMHU
MaHUIYJTUPYIOT, OKpPYKAIOIIME YpEe3MEPHO MpeHeOperaroT BallUMU WHTEpPEcaMu, a BBl HE
MOXKETe WM HE XOTHTE OTCTaWBaTh CBOM MpaBa. Torga BHEMIHWNA KOH(MDIWKT, pa3pemascs,
MOPOXKJIAeT y Bac KOHGIUKT BHyTpeHHMi. [1o sToMy moBoay cieAyeT cka3aTh TOJNBKO OJHO:
«Ycrynasg — ycrynaire». To ecTp, €Ciau Bbl COWIH, YTO B JAHHOW CUTyallMU WJIM IPU JTaHHOU
packiaike CuiI HeoOXOIUMO MpHUCIOCOOJIeHHe, TO He Tep3aiiTe ceds pa3MBIIICHUSIMH O TOM,
MoYeMy HMEHHO BBl BCEr/a JOJDKHBI YCTyHaTh M TOYEMY OKPYXAIOIIUE HE XOTIT TOWUTH
HaBcTpeuy BaM. OJHAKO, €ClIM Bbl JEUCTBUTENBHO MPUIUIM K BBIBOAY, YTO €CTh Hpeles
YCTYyIKaM, 4TO JaJdbHEHIIee OTCTYIIJICHHE MPUBOIUT K yTpaTe >KM3HEHHO 3HAYMMBIX IIEHHOCTEH,
YTO JIPYroi YeJOBEK HE OLIEHUT CIETaHHOTO BaMH WM 3JI0YHNOTPEOISeT BAllUMHU YCTYIKaMH,
ClIelyeT OTKa3aTbCsl OT OAHOCTOPOHHEro mpucrocoOsenud. [IpaBga, B TOM ciiyyae, €ClM BBl
YyBCTBYETE CHJIBI JJISI TOTO, YTOOBI MPUOETHYTH K APYroMYy CTHJIIO WM XOTS OBl OTKPBITO
3asBUTh O CBOMX TNpaBax. MHaue Bamm poOKWE TOMBITKKM MPHUBJICYh BHUMAHHUE K BalluM
HMHTEpecaM M MOTPEOHOCTSM MPOCTO YAMUBSIT MapTHEpa, cHOPMHUPYIOT Y HETO MHEHHE, UYTO BbI
BJIPYT Ha4YaJu HU C TOTO HU C CEro Karpu3HU4YaTh. Begp mpuyyuB €ro K BaliuM OJHOCTOPOHHUM
yCcTynkaM, Bbl CGHOPMHUPOBANM TMPUBBIUKY HE CYUTAThbcs C BamMH. HeoxkugaHHBIA OTKa3
JIEHCTBOBAaTh B TPUBBIYHOM IS HETO CTPATETHH OH MOXKET PACIEHUTh KaK HapyIlIeHHWEe €ro
COOCTBEHHBIX TMpaB JEHCTBOBATH OMpeAeNeHHbIM oO0pa3oM. I[lodToMy, ecinu BB TPUYUUTIH
OKPYKAIOIUX K TOMY, YTO MPHUCIOCOOJIEHNE K HUM — DTO CTPATETHs Balllel XU3HH, TOOUTHCS
MTHOBEHHOTO TIEPEeBOPOTa OTHOIICHHWH OyneT OdYeHb TpyAHO. Benb MOCTOSHHBIE YCTYNKHU C
BalIel CTOPOHBI IS ITUX OYEHb yIOOHBI, M OTKA3aThCs OT HUX Cpa3y JOOPOBOJBLHO HHUKTO HE
CMOXeET. A HEepeIKO UM MPUXOJUTCS 3aHOBO O0y4YaThCs HOBOW TEXHHKE OTHOIICHUH, AHAJIOTY,
CyOBEKT-CYOBEKTHONH HWHCTPYMEHTOBKE CHUTYyallMii B3auMOJeHCTBUS. EcCTeCTBEHHO, 4YTO 3TH
JOTIOJTHUTEIbHBIE TPYAHOCTU HE BCE MAPTHEPHI TOTOBBI MPUHSATH C PAAOCThIO MO MOBOAY TOTO,
YTO «HAKOHEI-TO OH CcTal cebs yBakaTh W mTOTpeOoOBay yBakeHHs K cebe». Cruip
MpHUCTIOCOOTeHNs] BHENTHE HEMHOTO HAalOMHHAeT CTUIb YKJIOHEHHsa. Ero Takxke dYacto
WCTIONB3YIOT NIJISl TOJYyYEHUs] OTCPOYKH B pelIeHuW mpodseMbl. Hampumep, BB BHAWTE, UTO,
HEMHOI'0 YCTynasi, Bbl HMYErO0 HE TEpsieTe, CMArYaeTe CHUTYalHI0, MOJIy4aeTe BO3MOXKHOCTh
BIIOCJIEAICTBUY BHOBb BEPHYTHCS K 3TOMY Borpocy. OHaKO OCHOBHOE OTJIMYUE 3aKTFOYACTCS B
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cnenyromeM. B cTuie yKJIOHEHHS BBl HE JIeJIaeTe HUYETO VIS YAOBICTBOPEHUS HHTEPECOB
JPYTOro YeJIOBEKa, BBl IMTPOCTO OTKA3bIBACTECH pemaTh mpobiemy. B ctuiie sxe nmpucrnocobieHus
BBI YBOJMTE JPYTrOro YeIIOBEKa OT JIEHCTBUIN «BO BpPEI caMOMy ceOe» M BO3BPAIlAeTECh K TOM e
npobieme paau Hero camoro. Hambonee nienecoodpa3no npuberaTh K CTHIIO MPUCITOCOOJICHUS B
CIeNyIOIUX cUuTyalusx: Bac He BONHYeT TO, YTO MPOUCXOJUT, Bbl BIOJHE MOXKETE MO3BOJIUT;
00CTOSATEILCTBAM PA3BEPTHIBATHCS IO UX JIOTHKE, a €CJIM OT 3TOI'0 BBHIUTPHIBAET KTO-TO APYTOH,
TO BaM JIMYHO BCE PaBHO. BBl XoTHTE cOepedh MUP U TOOPHIC OTHOMICHUS C APYTUMHU JIFOJABMH U
TOTOBBI «3AIUIATUTHY 32 UX COXPAHEHHUE [IEHOW yCTYMOK, 0TKa3a OT COOCTBEHHBIX MIPHOPHUTETOB.
Xopolue B3auMOOTHOIIICHHSI ¢ TAaHHBIM YEJIOBEKOM JJISI BaC Ba)KHEE, YeM TOT BBIUTPBIII,
KOTOPBIA MOXET MpUHECTH Nobena Haj HUM. —Bbl BUAUTE, YTO UTOT HAMHOI'O BaKHEE JIA
JIPYroro 4eyioBeKa, 4eM ]Il Bac. — BBl MOHMMaeTe, 4To JJIs TaHHOTO YeJIOBEKa OYeHb BaXKHO
MMOYYBCTBOBATh YBEPEHHOCTH B Ce0€, UTO Ballla YCTYIKA MIOMOKET eMy OOpECTH CaMOyBa)KEHUE
WJIM COXPaHUTh aBTOPHUTET B IJ1a3aX OKPYXKarouX. —BbI TOHMMAaeTe, 4TO HE COBCEM MPaBbI, YTO
Ballle PEIlICHHE — HE HAWIy4lllee, U pa3yMHee BOBPEMSI OTKA3aThCsl OT HETO, YEM 3aBOJIUTH JIEJI0
B TYIUK. —BBI BUAKTE, 4TO y BaC Majo BJIACTH WJIM IIAHCOB MOOEIUTh, TO3TOMY JIYYIIIe
CBOEBPEMEHHO NEPEUTH Ha CTOPOHY 00Jiee CHIIBHOTO WM yJaWIMBOTO ApTHEPA, 3TO 00ECIeUUT
BaM BBIUTPBIII B OyayIIeM 3a CYET ero OJIaroBOJICHHUS WJIM MPSIMOTO MOKPOBUTENHCTBA. —BBI
roJjiaraere, 4To Ballla yCTYIKa IacT APYroMy YEJIOBEKY YPOK «XOPOILIUX MaHEpP», OH MOWMET, 4TO
Jy4Ille )KUTh B MUpE, YCTyMas, APYT APYTy, YTO MHOTAA OTCTYIUTh, JaKe HE COTJAIIAsACh C TEM,
YTO JIeJIaeT MapTHEpP, WM, CUUTAs, YTO OH COBEPIIACT OUIMOKY,— O3HA4aeT MOPAJIbHBIN
BBIUTPBINI. YCTyMas, COTNAIlascCh WM KEPTBYS CBOMMHU HMHTEpECaMU B MOJB3Y IPYroro
YEJIOBEKA, Bbl MOXKETE CMATYUTH KOH(PIMKTHYIO CUTYAIlMI0 U BOCCTAHOBUTH HOPMAaJIbHBIC
OTHOIICHUS C MAapTHEPOM, €CIU HMHBIMH CIOCOOaMU MPUBECTU €ro K HOpME He yaaercs (OH
yOpsiM, Ype3MEPHO 3aWHTEPECOBAH B PE3YJIbTaTaX WM HYXKAACTCS B yCIeXe ISl COXPaHCHHS
camoyBaxkeHus1). Bbl, ogHaKo, HE 00s3aHbl YCIIOKAUBATHCS Ha NOCTUTHYTOM. KOHEYHO, eciu Bbl
CUMTAECTE UTOT BIIOJIHE YAOBJIETBOPUTEIHHBIM, MPUEMIIEMBIM i ce0s, TO MOXKETE CIOKOWHO
BBHIODOCUTH BCE, 4YTO TMPOMCXOIWJIO, W3 TOJOBBL. Ecimum e y Bac OCTaloCh 4YYyBCTBO
HEY/IOBJIETBOPEHHOCTH, TO BbI MOXETE HCIOJIb30BaTh MEPUOJ] MOJIYYCHHOTO 3aTHIIbS IS
HAKOIUIEHUS CHJI, YTOObI TIOTOM BHOBb BEPHYTHCS K MpoOJIeMe WM BOCIOJIb30BAThCS HWHBIMH,
OoJee OIaronpUATHBIMU 00CTOSTEIHLCTBAMH, JIUIIL ObI JOOUTHCS OKOHYATEIBHO KETaeMOT0 JJIs
BaC paspenieHus KOH(IUKTA.

Ctiiib KoMnpommucca

Ecnu nmpenpiaynmii CTUIb OCHOBBIBAJICA HAa OJHOCTOPOHHUX YCTYNKax, TO B OCHOBE
KOMITpOMHCCaA JICKAT B3aWMMHBIC YCTYIIKH. Kamnmﬁ N3 MapTHEPOB HECKOJBKO CHMXKXACT CBOU
TpeOoBaHUs, yCTYMaeT B CBOUX HMHTEpecax, YTOObl YAOBIETBOPUTH MX XOTsA Obl yacTuyHO. B
PE3YIBTATC BCTPECUHOTI'O ABMIKCHHA KaXK1asd U3 CTOPOH AOCTHUIaCT YaCTUYHOTO YAOBJICTBOPCHHUA
CBOETO JKENaHWS M YaCTUYHOTO BBIIIOJHEHUS JKEJIaHUsl NPYyroil CTOpoHbl. Takoe IBMXEHHUE
OCYIIECTBJISIETCSL TOIIArOBO, ITYTEM IOCTOSSHHOTO B3BEIIMBAHUS BCEX OOCTOSTENBCTB IS
pa3paboTKi KOMIIPOMHUCCHOTO peIleHHUs, KOTOpoe ycTpaumBaio Obl oOoux. JlelicTBus,
COBepIIaeMble MapTHEpaMHU, HECKOJbKO HANOMUHAIOT CTHJIb COTpyAHHMYECTBa (CM. jaiee),
OJIHAKO OCYIIECTBISIFOTCS Ha 0OoJee TOBEPXHOCTHOM YpOBHE. 37ech HE BO3HHKAET
HGO6XOHI/IMOCTI/I BBIABJIAATE CKPBITBIC HYXJIbl W HHTCPCCHI, BSaHMOHeﬁCTBHe naeT YucTo II0
BHEIITHEH, COOBITUITHON cTOpoHE cuTyanuu. K cTuimo komMmpomucca 0O0bIYHO MPUOETaroT, Koraa
00e CTOPOHBI XOTAT OJHOT'O U TOT'O K€, HO 3HAIOT, YTO 2106I/ITI)C$I HaWMBBICIOCTO pE3yJIbTaTa IMpu
MOIOOHBIX 00CTOSATENHCTBAX MPOCTO HEBO3MOXKHO. Helb3st JOCTHYb TOTO, YTOOBI OJTHOBPEMEHHO
«H BOJIKM OBUTH CBITHI, U OBIIBI IENIb». JIBa YenoBeka B HANPSDKEHHOM CUTYaIlMU YOEXKIaroTCs,
4yTO 00a CTpEeMATCS K OJTHOMY U TOMY K€ Pe3yJabTaTy U UMEHHO MO3TOMY MEMIAIOT IPYT JIPYyry
JOCTHYb €ro, W 4YeM Jajblle MPOAOHKUTCS NPOTUBOCTOSIHUE, TEM MEHbIIE BEPOSTHOCTH
AOCTHXKCHUSA DOTOro pe3yjbTarta KEM-TO OIHHM. Bnoane BO3MOXXHO, 4YTO IIOABUTCS TpeTI/Iﬁ,
KOTOPBI COpPBET MaJlbMy MEPBEHCTBA, OCTABUB BUEPAIIHMX KOHKYPEHTOB «C HOCOM». MIMEHHO
MNEPCICKTUBA IIOTEPATH BCC W IMPUBOJUT COINCPHUKOB K COITTAIICHUIO YIOBJICTBOPHUTHCA
YaCTUYHBIMU pe3ynbTaTaMu. DaKTUYECKH OHU CMUPSIIOTCS C TEM, YTO «Iy4llle CHHHUIIA B PyKax,
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4eM JKypaBib B HeOe». B HEKOTOPBIX Cllydasx KOMIIPOMHCC MOXKET OKa3aThCs €JIMHCTBEHHOMN
BO3MOXXHOCTBIO KaK-TO pa3pemuTh mpodiieMy. Hampumep, eciaw NpPOTHBHUKHA HACTOJBKO
CWIBHBI, 9TO OOpb0a MEXIy HUMU MOXET MPOJOJKAThCS OCCKOHEYHO JOIT0 W MPUBECTH K
MOJIHOMY ONyCTOINCHHI0O MX cui. Kak B u3BecTHOM moeauHke Mexnay A. Kaproseim u T
KacnapoBsIM Ha MHPOBOM IEPBEHCTBE IO IIaXMaTaM, KOTJ/Ia 3aTSHYBIIMECS OaTaauy TPO3HIN
HAHECTH HEBOCIOJHMMBIN yIepO 370pOBBIO JBYX BBIJAIOIIMXCSA [IAXMaTHCTOB. M korma
nobexmaaer Omaropasymue, ¥ BPaXAYIONIHNE CTOPOHBI COTJIAMIAOTCS, YTO XYAOH MHp JIydIne
no0poit ccopel. Mnu korpa G€CKOMIPOMUCCHBIE CYIIPYTH TOCJE TOJTHX CIIOPOB, TJE OTABIXATh
(Ha MOpe WJIM B TOpax), IPUXOAAT K PEHICHUIO YacTh OTIyCKa IMPOBECTH Ha MOpPE, a 4acTh — B
ropHoMm narepe. CTwib koMIpomucca Hambonee dddexTuBeH B cienyromux ciydasx: —0O0e
CTOPOHBI 00JIaJAI0T OJMHAKOBOW BJACThI0 M MMEIOT B3aMMOMCKJIIOYAIOIINE WHTEPEChl PaBHOU
MHTCHCUBHOCTH. —BbI XOTUTE NPUNTH K PEHICHUIO KaK MOYKHO OBICTpEE MOTOMY, YTO Y Bac HET
BPEMEHH; B CHIIY TOT'O, YTO JAHHBIN MyTh AT BO3MOKHOCTh M30€)KaTh JOMOJHUTEIIBHBIX 3aTpaT
CHJI U PECYPCOB; CETOHSIIIHUN KOMIIPOMHUCC MIOMOYXET HAIIPABUTh CHJIBI M PECYPChI Ha PEIICHUE
0ojiee BaKHBIX WM CYJIAIIUMX B OYAYIIEM JOMOJHHUTEIbHBIC MPEUMYINECTBA BOIMPOCOB. —
Oka3pIBaeTCs, YTO BAIlld MPETCH3MHM OBLIM 3aBBIIMICHHBIMH, U TCIEPh BBl YOCIUINCH, YTO Bac
BIIOJIHE YCTPauMBaeT JaKe YaCTUYHOE pelIeHHe MpoOsieMbl. —Jl0OMBIIUCH KPATKOBPEMEHHOU
BBIFOJIbI, OTCPOYKH, IEPEIBIIIKH, BBl MOXETE HMH BOCIOJb30BATHCSA IS pEIICHUs Oosee
HEOTJIIOKHBIX  mpoOsieM. —/J[pyrue momxoipl K  PEHICHUIO  MPOOJIeMbl  OKa3alHCh
HedPPEKTUBHBIME WM TPO3AT B  OyaylmIeM JOMOJHUTCIBHBIMH  OCIOKHEHUSIMH. —
VY 10BIIETBOPEHHUE BAIICTO KEJIaHUsA UMEET JUIS BaC HE CIIMIIKOM OOJIBIIOE 3HAUCHHUE, Bl MOYKETE
HECKOJIBKO M3MEHUTh IMOCTaBICHHYIO BHaAYaje Ieib. —KOMIPOMHUCC JaeT BaM BO3MOXKHOCTH
COXPaHUTh B3aUMOOTHOIICHUS. — BBI MIPeIoYnTaeTe MoJIyduTh XOTh YTO-TO, YEM BCE TIOTEPSTH.
—IlepBbIM MPEATIOKUB KOMIPOMHUCC WM C TOTOBHOCTBIO IIOWMIsS Ha HEraTuB IIOCJIC
MIPEUIOKEHUS TIPOTUBOIIONIOKHON CTOPOHBI HJIM TOCPEIHHKOB, BBl yOEKJIaeTe NMPOTHBHHUKA B
JIOOphIX HAMEPEHUSX M TEM CaMbIM MOJTAIKUBACTE €ro K emie OOJBIIUM YCTYIKaM.
KoMIpOMHCCHBIX ~ PEHICHHH  JOCTUTAalOT OOBIYHO MYTEM IEPErOBOPOB:  BBIABHIKCHUS
COOCTBEHHBIX W  BBICIYIIMBaHHS BCTPEYHBIX MPEAJIOKCHHUN, OUCPUYMBAHHS  OOJIACTH
COBIIAJIAIONTUX UHTEPECOB, OOCYKACHHS (POPM YCTYIIOK, KOTOPBIE TPHEMIIEMBI JIJIs TApTHEpa, U
T. A. Ilpu STOM CTOPOHBI BCera MOTYT BHOBb BEPHYTbCS K MpOOJieMe, MOMBITAThCS
MCIIOJIb30BaTh HMHBIC IMOAXOJBI K pa3peIIeHUI0 KOH(MIMKTA, €CIH TEPBUYHBIA KOMIIPOMHUCC
YCTPaHWJI €ro TOJBbKO HEeHanonro. KommpomuccHas JIMHUS TOBEACHUs, TPUHATAs B KauecCTBE
CTpaTeruy >KU3HHU, XOTS W BHEIIHE MPHBIEKATeIbHA, YpeBaTa NIIYOMHHBIMUA KOH(JIUKTAMH, TaK
Kak TpoO0JIeMbl HE PEIIAIOTCS, a TOJIBKO HECKOJBKO CTIIXHBAIOTCS. [IpHBBIYKA K TOCTOSTHHBIM
KOMIIPOMHCCAM MOJET MPHUBOAWTH K TMOTEPE IKU3HEHHBIX MPHOPUTETOB, Pa3MbIBAHHIO
CTPYKTYpbl ~ HAampaBJICHHOCTH, YacTOMYy TIOJABJICHUID COOCTBEHHBIX IOTPEOHOCTEH B
HECIMIOCOOHOCTH TOHATH MEPSKUBAHUS MApTHEPa MO MOBOIY MPOUCXOISIINX COOBITHI BO BCEH
octpoTe (eciau COOBITHS JUIS TIOCJIEIHEr0 HACTOJBKO BaXKHBI, YTO OH HE MOXKET HITH Ha
KOMITPOMHUCC).

CTnab coTpyaAHHYeCTBA

HecMoTpst Ha TO YTO ATOT CTHJIb C TICMXOJOTHMYECKON TOUKHU 3pEHUS SBISETCS Hanbolee
MPEANOYTUTEIbHBIM, OH OJHOBPEMEHHO CaMbIM CJIOKHBIA JJISI CTPATETHMYECKOM M TaKTHYECKOU
peanu3anuu, B TEXHUKE B3aUMOJICHCTBUS CTOPOH, TpebyeT Oombine BpemeHu. llosTomy
CTUXMITHOE  OBJIaJIeHWe JaHHBIM CTHUJEM JOCTaTOYHO  CJIOXHO TPU  OTCYTCTBHH
COOTBETCTBYIOIIEH MCUXOJIOTHYECKON MOJTOTOBKH. B OCHOBE CTWIISL JIEKUT IMOJTHOE MPUHSATHE
MPOTHBOIOJIOKHOW CTOPOHBI KaK PaBHOMPABHOTO, PAaBHO3AMHTEPECOBAHHOTO B pa3pelieHUH
mpoOyieMbl TapTHEpa, OKa3aHHWE €My IOMOIIM M COMASHCTBHUS TMPHU JOCTHIKEHUH KEIaeMOTro
pe3yipTaTa TakuM o0pa3oM, YTOOBI OJJHOBPEMEHHO JOCTUYh aHAJIOTHYHOTO pe3yibTaTa U ISt
cebs. 31ech BHUMaHKE B3aUMOJICHCTBYIOIIMX CTOPOH OOPAIllEHO HE HAa BHEUTHUH (COOBITUIHHBIN)
«PUCYHOK» CHUTYallMH, & Ha T€ CKPBITBIE HYXXIbI, 3a00Thl, HHTEPECHI, KOTOPHIE €CTh M y HHUX
camux, ¥ y ux naptHepoB. [Iporenypa paspemierus: mpoOaemMbl OCYIIECTBISETCS MyTeM MOMCKa
00010JIOBBITOJTHOTO Pe3yJIbTaTa U yIOBIECTBOPECHHS HHTEPECOB BCEX YIACTHUKOB CUTYAIIHH.
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TpynHOCTh JAHHOTO CTUJIS 3aKJIIOYAETCs B TOM, YTO HE BCE BCTYMAIOIIME BO B3aUMOJCHUCTBHE
MapTHEpPHl OTYETIIMBO MPEACTABISAIOT, YEr0 OHHM XOTAT, KAKOBbI peajibHble MOOYAUTETH HX
NeWCTBUHM, KaKOM pe3ynpTaT MOXET OBITh Uil HUX HawiaydmuMm. /[l  womoctpanuu
BocnoJsibdyeMca npumepom JIx. I'. CKOTT, KOTOpBI OHAa MPUBOJUT B KHHUIE, MOCBAILICHHOMN
aHanm3y crpareruii paspemieHuss KoHPIUKTOB («KoHpmukteLIlyTH wux mpeogonecHus»).
Buemneil, kaxyiieiics npuduHON KOH(IMKTA, BOSHHUKIIETO Y CIyXKallero Ha paboTe, MOXKeT
OBITh €r0 MEAIUTENHHOCTh. OHAKO caMa MEUIMTENIbHOCTh MOXKET MPOUCTEKATh OT emie Oojee
rIIyOOKOT0 KOH(DIUKTAa — HEYAOBIETBOPEHHOCTH paboTOH. B OCHOBE ke HeyIOBIETBOPSCHHOCTH
MOTYT JieXaThb Takue 0a30Bble MPUYMHBI, KaK HEIOCTATOYHOE YBa)KeHHE, IPU3HAHUE
OKpY’KaloIIKX, HEBOCTPEOOBAaHHOCTh €r0 MHIMBHAYAJHHOTO MOTEHLMAIA WM HEIO0CTaTOYHAS
OTBETCTBEHHOCTb, YTO MPUBOAMUT K OTUYXKICHHIO Y€JIOBEKa OT BHINOJHSAEMOro um jena. Eciu
OKa3bIBaTh BO3JIEHCTBUE TOJIBKO HAa IOBEPXHOCTHBIE IPOSBIEHUS, TO 3TO HAIIOMHHAET CKOpEE
KOCMETHYECKHIM PEMOHT 3/1aHusl, KOTOpOE B JIF00OOM MOMEHT IOTOBO PYXHYTh. UENOBEK MOXKET
MOCTapaThCsl BHEIIHE HE BBITJIIETh MEUIMTENbHBIM, HO TOrJa OH Oyzaer npuberath K
HEOCO3HAHHOMY ca0o0Taxy: YCTpauBaTh IO JOOOMY MOBOJY JOMOJHHUTEIbHBIC MEPEPHIBBI B
paboTte, ucnoib30BaTh pabodyece 000pyAOBaHNE B JTUYHBIX 1esx. [Ipu aToM oH Oyner yoexaarh
ceOs, 4TO BIOJHE HMMEET Ha 3TO MPaBO, MOCKOJIBKY €ro HEJOOLIEHMBAIOT WM ero paboTa
HE/IOCTaTOYHO OIIAUYMBACTCA, CIIEAOBATEIbHO, OH MOXET caM OO0ECIeUYHTh cebe HEKOTOPYIO
koMmreHcaruo. CTHIIb K€ COTpyIHHUYECTBAa MOOYXKIaeT YeloBeKa K OTKPBITOMY OOCYKICHHUIO
€ro HyXJ U kenaHuil. TOT ke ciyKaluil MOKET NpSAMO 3asBUTh O TOM, YTO HYXKJIAeTcs B
MpU3HAHUM, OoJiee BBICOKOH OIEHKE WJIM YBEJIMYEHHH OTBETCTBEHHOCTU. EciM HauyanbHHK
MOWMET, YTO 3TO HE NMPHUXOTh, HE CTPEMJICHHE NPHUBJICYh K ceOe BHUMaHHE JII000H IICHOH, He
onpaBJaHHe COOCTBEHHOW O€3/eATENbHOCTH IyTEeM OTpPUIIaHUsA, a JEHCTBUTENIbHO O0a3oBas
MOTPEOHOCTh, OH IMOHJET HAa BCTPEUY W MPEIIOKHT paboTy Oo0Jiee COOTBETCTBYIOUIYIO
UHIUBUAYAIBHBIM HYXJaM W uHTepecam. [IpoOrema mMomOOHBIX CUTyalMii daiie BCETro
3aKJII0YaeTCsl B TOM, YTOOBI TMPOTHUBOIOJIOXKHAS CTOPOHA TaKke Oblla HACTPOSHAa Ha CTHIIb
COTpYIHUYECTBA. B MPOTUBHOM cily4ae, OTKPBITO 3asBJsisi O CBOMX HYXKJaX, Bbl PUCKYETE
YTpaTUTh JOBEpUE, OOPECTH CTATYC «IIPUBEPEAb», HAXKUTh JOMOIHUTEIbHbIE HENPHUSATHOCTH.
Jlasxe ecy BaM rOTOBBI TOWTH HA BCTpEUy, U TOTJIa HEOOXOIMMO 3aTPaurBaTh JIOMOJHUTEIHHOE
BpEeMs HE Ha JIOCTH)KEHUE HaIJIATHO BUJUMOTO pe3yibTaTa, a Ha CAMOKOIIaHUE, TOMCK CKPBITHIX
MHTEPECOB U HYXJ, pa3paboTKy crnocola yIoBIETBOPEHUS UCTHHHBIX KeJTaHUH 00euX CTOPOH.
Kpome Toro, Haio yMeTb OOBSCHUTH CBOM JKEIAHMSI, BHIPA3UTh CBOU HYK[bI, BBICIYIIATH APYT
apyra, GopMynHpoBaTh pa3HbIE BapHAHTHI PEIIEHUS MPOOJIeMbl, HaMe4yaTh albTEPHATHBHBIE
criocoOb! aeiictBus. [loaToMy B pealibHOCTH, KOTJa Yalle BCEro HE XBaTaeT BPEMEHU WIIU
CTOPOHBI CTPEMSATCS K JOCTH)KEHHIO CKOpPEHIIEro pe3ynbTara, yAepKaTbcs Ha CTUIE
coTpyaHuuectBa Heserko. CienoBaTenbHO, HEOOXOJUMO YETKO OINpEeAeNuTh, IMPU KaKUX
YCIOBUAX M B KaKHUX CUTYalUsX 0co00 HEeXeNnaTeIbHO OTCTYIUIEHHE OT COTPYJHHYECTBA B
MOJIb3Y JIPYTMX CTUJIEH, JAa)Ke €CIM OHM CYJIST HEMEMJIEHHYIO U BHelHe Ooiee 3((eKTUBHYIO
BbIroJly: — Pemienune mnpoOneMbl XU3HEHHO BaXHO JUId OOEMX CTOPOH, HHUKTO HE XO4YeT
MIOJIHOCTBIO OT HETO YCTPAHUTHCS, TOCKOJIBKY 3TO TPO3UT OTKAa30M OT 0A30BbIX IIEHHOCTEH. — Y
BaC TECHbIE, JUIMTEIbHBIE U B3aMMO3aBHCHMbIE OTHOILLEHUS C IPYrOM CTOPOHOH, Bac BOJIHYET
JyUIEBHOE CIIOKOWCTBHME TMapTHepa, oOecleyeHWe €My U BallldM OTHOIIEHUSM C HHUM
ONMaronpusATHBIX YCIOBHH Ui JAalbHEHIIEro pa3BUTHS. — Y Bac €CTh BpeMs MopaboTaTh Ha
BO3HUKILIEH MPOOIEMOM, COCTaBUTh MEPCHEKTUBHBIE IUIaHbI, O0ECHIEUNUTh YCIOBUS ISl TTOJIHOM
HeHTpanu3anuu (pakToB, MOPOKAAOIINUX JAHHBIA U aHATIOTUYHBIE KOH(DIUKTEL. — BbI U Apyroit
YeJI0BEK OCBEIOMIIEHBI O MPOOJIeMe U KeJlaHUAX 00erX CTOPOH, yBaXKaeTe JIPYT JIpyra U TOTOBBI
K COBMECTHOMY OOCYXJEHHMIO M TOUCKY Hambojiee yCTpaumBaroUlero Bac peuieHus. MMeHHo
COTPYJIHHUYECTBO SIBJISIETCS HauOojee MyAPBIM MOAXOJ0M K PEHICHHIO 33/1a4dl ONpEeNeIeHUs U
YIOBJIETBOPEHUSI MHTEPECOB O0EMX CTOPOH, MpPENOCTaBIEHUS APYT APYTY pPaBHBIX IpaB U
BO3MOXKHOCTeH. W mycTh cTHIB cOTpyaHHUYECTBa TPeOyeT MOMOJHUTENbHBIX YCUJIMH W 3aTpaT
BpPEMEHH, MYCTh HE BCETJla MPUHUMAETCS U MPHU3HAETCS OKPYKAIOIIMMHU, YeTIOBEK, BHIOpABIIIHIA
JAHHBIA CTUITb B KAQUECTBE KU3HEHHOUM CTpaTeruu, OOBIYHO TOCTUTAeT HAWITYYIIUX PE3yJIbTaToOB
B OTHOUIICHUSIX C OJM3KUMU JIIOAbMH, YPOBHIO Pa3BUTHS BCEX TEX, KTO MOAMAIAET oA chepy
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BO3/ICHCTBUS «COTPYAHUYAIOIIET0» CYObEKTa, TO IMEHHO €r0 CTPAaTerusi OKa3bIBACTCS
HauOoJiee pe3ynbTaT

PA3JIEJI 3 OSTUYECKHUE ®OPMbI OBLLIEHUSA
TEMA 3.1 9TUYECKASA KYJbTYPA

INPAKTUYECKOE 3AHATHE 7

1. HaumeHoBaHUe TeMbl MIPAKTHYECKOI0 3aHATH: «ITHYECKAs KYJbTypa Oyxrajirepa
(3KOHOMMUCTA)».

2. KoaimuecTBO yacoB —2

3. Heau 3ansaTHs:

- o0ecrieunTs B XO0[4€ NPAKTUYICCKOTO 3aHATHA YCBOCHHUEC OCHOBHBIX MOHSTHH 10 TEME:
«ODTHYeCcKas KYJIbTYpa»,

- pa3BUTH Y OOyUAIONIUXCSI YMCHHE aHATM3UPOBAT, JIeJIaTh BBIBOABI U O0OOIICHHSI,
CaMOCTOSITENIbHO O(hOPMIISATH PE3YIbTATHI.

4. O6opynoBaHue: 6JIaHKU, IPEICTABIAIONINE COOOM cTaHAApTHBIC JUCTHI Oymaru, pydka,
KapaHiarl.

5. IlpoBepka TeopeTn4yecKoil TOTOBHOCTH CTY/I€HTOB K BbINOJIHEHUIO IPAKTHYECKOI0
3aHsATHA. OnopHbIE BONPOCHI:

- [TondTHsA: 3THKA U MOPAIIb.

- Kareropun stuxu.

- HopMsb! Mopanu.

- MopaJibHble IPUHIIUITBI 1 HOPMBI Kak OCHOBA 3()(h)eKTUBHOTO OOIIEHHUS.

- JlenoBoii aTuKeT B poheCcCHOHATBHON AeSITENEHOCTH.

6. MHCTPYKTaX 0 NPOBEIeHNH NPAKTHYECKOr0 3aHATHS.

Vcnonb3ys MCXOAHBIE JaHHbIE JUIS NMPAKTUYECKOTO 3aHATHS, CTYyJeHTaM HeoO0X0IuMOo
MPUMEHSTh TEXHUKU U MpHeMbl 3((HEeKTUBHOIO 001IeHus MpodeccnoHalbHON 1eaTeIbHOCTH
MOJIb30BaTh PUEMbI CAMOPETYJIALINYU MOBEACHUS B IIPOLECCE MEKIMUYHOCTHOTO OOIIEHUS.

IIpusoskenne Kk npakTHYecKOMY 3aHATHIO Ne/

Tunoevie 3a0anusn

1. JTaet u 5THKA OTBET HA BOMIPOC: «YUTO MBI IOJDKHBI J€NIaTh, YTOOBI COBEPIIATh
HPaBCTBEHHBIE MOCTYNKI»? OTBET MOSICHUTE.
a) na; 0) HerT.

2. Kem ObL1 BriepBEIe BBEJICH TEPMUH «ITHKAN:
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a) Luneponowm;
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0) Apxumenom;
B)Apucrorenem;
r) CokpaTom?
3. VI3 mpeiiosKeHHBIX OIMPEIeICHIA BRIOCPUTE T€, KOTOPBIE TIO0 CMBICTY MOIXOIAT K
MOHATHUAM: a) «ITUKAY; 0) KHPABCTBEHHOCTHY; B) «MOPAJIb.

A. YcrosBIrecs B 00IIE€CTBE NPUHIIUIIBI, HOPMBI, TPaBHUIIa
nosefeHus. b. OcMbIcieHne IIEHHOCTH HE TOJIBKO CaMOro ceosl, HO U

JIpyrux.
B. Hayka, nsyuaromas HpaBCTBEHHOCTb.

4. CornacHsl J1 BBl C yTBepkeHueM: «COBeCTh - MOPAJIbHOE OCO3HAHHUE YEIOBEKOM
cBouXx neucTBuit»? OTBET NOSICHUTE HA MPUMEpE.
a) na; 0) HeT.

5. DTUKET — 3T0:

a) HayKa O MOpau;

0) MaHepa MOBEJCHUS;
B) 00II1ast KyJIbTypa.

6. Hopmamu 3THKeTa SIBISIFOTCS:

a) yIopcTBO, HACTOMYUBOCTD;

0) NPHHIMITUATILHOCTh, OECIPEKOCIOBHOCTS;
B) BCXKINBOCTb, TAKTHYHOCTbD.

7. IlpenynpeauTenbHOCTb- 3TO:

a) raJIaHTHOCTD I10 OTHOILIEHUIO K JJamaMm;
0)1101060CTPacCTHOCTb;

B) YMEHHUE OKa3aTh HEOOJBIIYIO YCIIYTY;

T') IbCTUBOCTB; 1) IPUBETIMBOCTh MO OTHOIIEHUIO K
CTapIleMy; €) YMEHUE BOBPEMS CIIIaUTh HEJIOBKOCTb.

8. Vkaxwure npaBwibHbIN 0TBET. COOIIOACHIE YyBCTBA MEPHI B Pa3rOBOPE —
3TO: a) B&KJIUBOCTH; 0) TUIJIOMAaTHYHOCTD; B) TAKTUYHOCTb;

T) peAYIPEeIUTENbHOCTH;

1) BCE OTBETHI BEPHHI; €)

BCE OTBETHI HCBEPHBI.

9. Xopommuii BKyc— 3TO:
a) CTUJIb;

0) 2JICTaHTHOCTB;

B) MOJIa.

10. I3 mepeuncieHHbIX TPUMEPOB BBIOEPUTE T€, KOTOPHIE COOTBETCTBYIOT STHYECKUM
3arpeTam Ha KOTOpbIE OTBETHI M BOIIPOCHI B Ipoliecce Tese(OHHOro pa3roBopa.

a) «AImo, 3To KT0?»

6) «IletpoBa ceituac Het. Uem 51 MOT'y BaM

nomMoub?» B) «/IBaHOBa HET Ha MeCTe, HE 3HAI0, I/1e

on!» r) «Jlagel, norosopunuck. [Tokay 1) «Kyna s

ronaia?

e) «MBaHoBa ceituac Het. byner B 14.30. Moxer ObITh, €My 4TO — HUOYb MepeaaTh?»

11. Kakwue «3amoBenu», chopmynupoBannabie Jx. Srep, OTHOCATCS K JEIIOBOMY STHUKETY.
AHO CIIO «KWTII»
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a) enanTe Bce BOBpEMS,

0) TPOMKO HE CMEUTECH;

B) CICP)KUBANTE CBOE pPa3/IpakeHUE;

) He OoJITalfTe JIUIIHETO;

1) OyapTe 1I00E3HBI, T0OpOKEIaTeIbHbI ¥ IIPUBETIINBHI;
) HEe Oy/IbTE HEPAIINBEI;

3) OJIeBaliTeCh KaK MOJIOKEHO;

1) TOBOPUTE U MHUIIUTE XOPOIIUM SI3BIKOM?

Ilposaenenue unousuOyanbHvIX 0COOEHHOCH N TUYHOCMU 8 0€/1060M 00UieHUU.

1. KoHKpeTHBIH YeoBeK CO CBOEOOpa3HbIMU (PU3HUECKUMU, PU3UOTOTUIECKIMH,
MICUXOJIOTHYECKUMH, COITUATIbHBIMH Ka4YeCTBAMHU U CBOWCTBAMH - 3TO:

a) JINYHOCTb;

0) MHIUBHUIYAIBHOCTb.

2. YKaxuTe 0COOEHHOCTH, KOTOPBIE XapaKTepU3yIOT (prierMaTuka:
a) MOBBINICHHAS AKTUBHOCTb,

0) muTeNnbHas pabOTOCIIOCOOHOCTS;
B) DHEPTUYHOCTb;

') COCPEAOTOUYEHHOCTh BHUMAHHSI,
1) BCIIBUIBYHUBOCTB;

€) MOJTYAIUBOCTB;

) TEPIIEHUE;

3) OOIIHUTEILHOCTD;

n)cToiikue (HopMBbI IOBEICHUS;

K) HEMOCEIMBOCTH;

1) OBICTpasi NEPEKITIOYAEMOCTh;

M) OCTHOCTb JIBH)KCHHM.

3. BeiOepuTe Te U3 onpeaeneHuid, KOTOpbIe MO0 CMBICITY COOTBETCTBYIOT MIOHSTHSIM: a)

XoJepuK; 0) ¢iierMaTHK; B) CAHTBUHUK; I') MEJIAHXOJIUK.

1. CKIIOHHOCTB K MEPCIKNBAHUTIO, HEOHCPTUIHOCTD, 3aCTCHUYNBOCTL U pO60CTB npu O6IlIeHI/II/I C
HE3HAaKOMBIMU JIFOAbMU, 6I)ICTpa${ YTOMIIIEMOCTD, CACPKAHHOCTL PCUH U JlBI/I)KCHPIfI.

2. DHEepTUYHOCTbH, IOPBIBUCTOCTH, HEYPABHOBEIIEHHOCTH, OBICTPOTA CMEHBI
HacTpOeHus1, paboTOCIIOCOOHOCTD, CKJIOHHOCTh K JIU/IEPCTBY.

3. Me,Z[J'II/ITeJ'IBHOCTB, COCPCAOTOUYCHHOCTb BHUMAaHUsA, TCPICIIUBOCTD, ¢71a00CTh BHEIIHUX

HpOHBHCHHﬁ, YpaBHOBCHICHHOCTD, ITACCUBHOCTD, pa6OTOCHOCO6HOCTB, BAYMYHNBOCTb.

4. XKu3HepagoCTHOCTh, YpaBHOBEIIEHHOCTh, OOLIUTEIbHOCTh, OOTaTCTBO U BHIPA3UTEIbHOCTD

MHMUKHU, 9aCTO MCHAIOIIUECS NTPUBA3AHHOCTH, JICTKOCTDb MEPECIKUBAHUA HCY1a4.

4. B TeyeHue KU3HU y YeJIOBEKa MOTYT U3MEHSTHCS:
a) 4epThl Xapakrepa; 0) TeMIIepaMeHT; B) Bce
OTBETHI BEPHEI,

I') BCE OTBETHI HEBEPHBI.
5. OcHOBO# XapakTepa SBJsSETCS:
a) BOJIS,

0) sMoIuu;
B) CITIOCOOHOCTH;
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6. CiocoOHOCTH MTPOSIBISIOTCS:
a) B 3HAHUSX, YMEHHSIX, HABbIKAX;

0) B TMHAMUKE MMPUOOPETECHUSI 3HAHU, YMEHHH, HABBIKOB.

7. YellOBEK MOSBIISIETCS HA CBET:

a) ¢ O0IMMH CTIOCOOHOCTAMU; 0)

C 3aJIaTKaMH;

B) CO CIIEIIMAJILHBIMU CITOCOOHOCTSIMH.

8. MuMuKa ¥ TaHTOMHMUKA:

a) MOMOTalOT OOIICHHUIO;

0) MPENsATCTBYIOT OOIICHHIO;

B) HH [TOMOTAIOT HH MPETSITCTBYIOT.

9. BoneBble eiCTBUS NPOSBIAIOTCS B YMEHHH:
a) KOHTPOJIUPOBATH CBOM AMOITUH; 0)
CHIep>KUBATH ce0sI; B) POSIBIATH TEPIICHUE; T)
BCE OTBETHI BEPHBI; 1) BCE OTBETHI HEBEPHBI.

10. DMouMOHATBHOE COCTOSIHUE COOECEHNKA MBI Y3HAEM:

a) 1Mo BepOaJIbHBIM CPEeACTBaM OOIIEeHHUS; 0) 0
HeBepOATBHBIM CPEJCTBAM OOIIIECHMS; B) BCE OTBETHI
BEPHBL; T') BCE OTBETHI HEBEPHHBI.

JTaJIOH OTBETOB K TECTY

dmuxem u Kyi1bmypa no6eoenHus

1 2 3 4 5 6 7 10 11

a B A-a, a o B a, B, I, a,B, T, |a,T,I,
B-0, e 1. e,3,1
B-B,

Ilposaenenue unoueudyanbHvlxX 0COOEHHOCMEN TUYHOCMU 6 0€J1060M 00UieHUU

1 2 3 4 5 6 7 8 9 10
o 0,T,€, X%, |2-T,2-a, a a 0 §) a r B
u 3-0, 4-B
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TEMA 3.1 JTHUYECKAS KYJIbTYPA

INPAKTUYECKOE 3AHATHE 8

1. HammeHoBaHMe TeMbI MPAKTH4YeCKOro 3aHATHUs: «Ilcuxo/i0rnyecKkue acneKThI 1eJ10BOr0
o0 IeHUu .

2. KoanuecTrBo yacos —1

3. llesun 3aHATHS:

- 00ecrevnTh B X0/Ie MPAKTUICCKOTO 3aHITHSI YCBOCHHE OCHOBHBIX TIOHSTUH TI0 TEME:
«[Icuxomornyeckue acreKThl ISTOBOTO OOIICHIS;

- pa3BUTH Y 00yUaAIONINXCS YMEHHE aHATM3UPOBATh, JIe1aTh BEIBOIBI M 00OOIICHMS,
CaMOCTOSITEITEHO OPOPMIISITh PE3YIIbTATHI.

4. O6opynoBaHue: OJIaHKU, TIPEICTABIAIONINE COOOM cTaHAApTHBIE JUCTHI Oymaru, pydka,
KapaHJiall.

5. IlpoBepka TeopeTH4ecKOii TOTOBHOCTH CTY/IEHTOB K BHITIOJTHEHHIO MPAKTHYECKOTO
3aHsiTHsA. ONOpPHBIE BONPOCHI:

- [lonsATHA: 3THKA U MOPAJIb.

- Kareropun stuku.

- HopMsb! Mopanu.

- MopaJibHbI€ IPUHIIAITEI 1 HOPMBI Kak OCHOBa 3(h(heKTUBHOTO OOILICHNSI.

- JlemoBoii 3TUKET B MpohecCHOHATBHOU IeATeTbHOCTH.

6. HHCprKTa)K O IMMPOBEACHUHU MPAKTUIECCKOI'O 3aHIATHS.

I/ICHOJIB3y5I HNCXOJHBIC IAaHHBIC JId IMPAKTUYCCKOr'0 3aHATHA, CTYACHTaM H€O6XOI[I/IMO
MNPUMCHATb TCXHUKU U IPHUCMBI Sq)(l)eKTI/IBHOFO 06H_[eHI/IH HpO(l)eCCI/IOHaJ'IBHOI\/’I ACATCIbHOCTHU
MMOJIb30BAaTh NPUEMBI CaMOPCTYJIAINU IMTOBEACHHUA B IIPOLCCCE MCKIITMIHOCTHOT'O 06HI€HI/I$I.

IIpunoxkenune Kk npakTHyeckoMy 3aHATHIO Ne§

Icuxonozuueckue acnekmal 0€106020 06M€Hu}l

1. CornacHsl 11 BBI C ONpeiCTICHUEM:

OO6mieHme — CIOXKHBIN, MHOTOTPAaHHBIN TPOIIECC B3aUMOICUCTBHS ABYX U OOJiee JIF0CH, MpoIecc
oOMeHa uH(opMalei, B3aMMHOI0 BIMSHUS, COTIEPEXKUBAHMSI U B3AUMHOI'O IOHUMAaHUS. a) 11a; 0)
HeT.

2. Omnpenienure, Kakue TUIBI OOIIEHHUS] OTHOCATCS K MEXIMYHOCTHOMY OOILICHHIO:
a) UMIIepaTUBHOE; 0) MHTEPAKTUBHOE; B) MAaHUIYJISITUBHOE; T') IEPLIENITUBHOE; 1)
JIMAJIOTHYECKOE; €) BCE OTBETHI BEPHBI;

) BCE OTBETHI HEBEPHHBI.

3. Jlnanor BO3MOXEH MPH COOIOICHUH Psi/ia TIPUHITUITOB (ITPaBHUJI B3aMMOOTHOIICHHH): 1)
MIPUHIIMII «37ECh U ceiiuacy; 2) NPUHLHUII JOBEPUTENbHOCTH; 3) MPUHIIUI TAPUTETHOCTH; 4)
MPUHIUI NTPo0IeMaTU3alny; 5) NPUHLIKT epcoHupumpoBanus. Onpenenure, Kakas u3
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XapaKTEPUCTHK IO CMBICITY COOTBETCTBYET KayKOMY IIPUHIUITY.
A. JloBepre kK HaMepeHHsIM NapTHepa 0e3 OLIEHKU ero JUYHOCTH.
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b. Ilcuxonoruyeckuii HaCTPO Ha HIMOIMOHAIBHOE COCTOSIHUE cOOeceTHUKA U COOCTBEHHOE
IICUXOJIOTUYECKOE COCTOSIHUE.

B. OGmienue HampaBiaeHo Ha 00IIKe MPOOIEMbI U HEPEUICHHBIE BOTIPOCHI.

I'. Pa3roBop HE0OXOIMMO BECTH OT CBOETO MMEHH, 0€3 CChUIKU Ha 4y)KO€ MHEHHUE; BBIpaKaTh
CBOM YYBCTBA U JKECIIAHHUS.

J1. BocnipusiTue napTHepa Kak paBHOTO, HIMEIOIIET0 IPaBO Ha COOCTBEHHOE MHEHHE H
COOCTBEHHOE pElLICHHUE.

4. K Bugam oOLIEHUS OTHOCSITCS:

a) KKOHTAKT MacoK;

0) BepOabHOE OOIICHHE;

B) pOJIEBOE OOILIEHHUE;

T') IEI0BOE OOIIEHNE;

1) HeBepOaIbHOE O0IIeHHE;

€) CBETCKOE OOIIEeHUE;

) BCE OTBETHI BEPHBI;

3) BCE OTBETHI HCBEPHBI.

5. BiiusiHuE Ha TIepBOE BIICUATIICHUE O YCIIOBEKE OKA3bIBACT: Q)
oOpa3oBaHue; 0) COLMANBHBIN CTaTyC; B) BHEITHUHA BUJI; T)
BO3pACT;

1) MaHepa MOBECHUS; €)BCe

OTBETHI BEPHBI; XK) BCE

OTBETHI HCBEPHBI.

6. [IpunuceiBaHrEe NPUATHOMY Y€JIOBEKY CBOUX JJOCTOWHCTB, HEMPUSATHOMY - CBOUX
HE/IOCTaTKOB HAa3bIBACTCS:

a) «3hdexTom opeonay;

0) «3ddexTom mpoeKHn»; B)

«@pdexkToM ynpexxaeHus»

7. Ctpemiienue n30exath KOHQIMKT, )KETaHue MOHATh CUTYallu0 U cOOECeIHUKOB,
IIPEJCTABICHHUE O NApTHEPE C MO3UIUU TAPUTETHOCTHU. DTO:

a) OpUEHTAIMsI HA KOHTPOJIIb; 0)

OpHEHTaIMs Ha IOHUMaHHE.

8. COFJ'IaCHBI JIX BBI C TEM, UTO UYHUTATH» cnenyeT JKECTHhI B UX COBOKYHHOCTI/I u TpaKTOBaTB B
KOHTEKCTE MX MPOSBICHUI?

a) 1a; 0)

HCT.

9. Bars1 mapTHEpa B IpoIiecce JeJIOBOTO OOIIECHUS CBEPXY BHU3 YKAa3bIBACT HA!
a)HEYBEPEHHOCTH;

0) MPEBOCXOJICTBO U TOP/IOCTH;

B) CKpBITOE HAOJIOACHNUE.

10. B pe3ynbpTaTe MpUMEHEHUS MIPHEMa «30JI0THIE CIIOBAY:

a) BO3HUKAIOT TOJIOKHUTEIIbHBIC YMOITMH y COOECEeTHHKA; 0)

KOMIUTUMEHT MIPUHOCUT MOJIb3Y TOMY, KTO €r0 MOJIY4UJI; B)

KOMIUTUMEHT MIPUHOCUT O3y TOMY, KTO €r0 CKa3al; T')

BO3HUKAET aTMoc(epa yBaKeHUS;

1) TPOUCXOTUT HACTPOH HA JOBEPUTEIIbHYIO Oece Ty, OCHOBAaHHYIO Ha COTPYIHUYECTBE;
€) BCe OTBETHI BEPHBI; )K) BCE OTBETHI HEBEPHHBI.

11. OT™MeThTe MPUUKHBI, CIOCOOCTBYIOIINE BOZHUKHOBEHUIO KOH(DIUKTA!
a) MHOTOCJIOBHE OJTHOTO M3 TTAPTHEPOB;
0) KOMMYHHUKaTUBHBIE OApbEPHI;
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B) TMYHOCTHO-UHIMBUAYaJIbHbIE OCOOCHHOCTH NapTHEpa;
) 0ECTaKTHOCTB;
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1) HEKOHTPOJIUPYEMOCTh 3MOIIMOHAIBHOT'O COCTOSIHUS;

€) BCE OTBETHI BEPHBI;

) BCE OTBEThHI HEBEPHBI.

12. YxaxxuTe Mo3uIu, KOTOPhIe COOTBETCTBYIOT KOMIIPOMUCCY.

1. Ongna u3 cTopoH 061a/1aeT JOCTaTOYHOM BJIACTHIO U ABTOPUTETOM.

2. OGe cTopoHBI 00J1aJAI0T OAMHAKOBON BIIACTHIO.

3. O0e CTOPOHBI KENAIT OJTHOTO U TOTO K€, U YIOBIETBOPEHUE ITOTO KEJIaHUS UMEET 0OJIbIIOe
3Ha4yeHue.

4. lHoro BbIOOpA HET U TEPATH YXKE HEUETO.

5. Bo3MOXHOCTB BBIpabOTaTh BPEMEHHOE PEeIIeHUE, TaK KaK Ha BEIPAOOTKY JIpyroro HeT
BpPEMEHHU.

6. 0Z1Ha U3 CTOPOH CUMUTAET, YTO HET CEPbE3HBIX OCHOBAHUH JIJIS TPOJOKEHHSI KOHTAKTOB.
13. YkaxxuTe Mo3uLMK NPAaBUIBHOTO NOBEJCHUS B YCIOBUSAX KOH(DIUKTHON CUTYyallUH:

a) HACTaMBasi HA CBOEM IIPEIOKEHUH, HE OTBEpraiTe MpeaiokKeHus IapTHepa, paccMaTpuBaiiTe
BCE MPEUI0KEHUS U OLICHUBANTE BCE «3a» U «IIPOTUBY;

0) 1eMOHCTPUPYITE CBOE TPEBOCXOJICTBO;

B) HE MO3BOJIANTE cebe 0TBEeUaTh arpeccueil Ha arpeccuto;

I') HE3aBUCHMO OT pe3yJibTaTa pa3pemieHusi KOH(IUKTa CTapaiTech He pa3pyniaTh OTHOIICHHS C
apTHEPOM;

1) CTapaiiTech Kak MOXHO YaIie o0Opaniat BHUMaHHE Ha OTPUIATEIHHOE SMOIIMOHATIBHOE
cocTosiHue naptHepa: «Uto Tbl 3nuuibea?y»; «He Hago Tak HepBHUYATH ! »;

€) IpeAJaraite napTHepy BKIOYATh MeXaHU3M UJeHTUGuKanuu: «Eciau Obl Bbl ObLIH Ha
MOEM MECTe, KaKue AeUCTBUSI IPEANPUHSIIN Ob17»

14. Yero Henb3s 10NyCKaTh B YCIOBUSAX KOH(IUKTA!

a) MpeyBeIu4YNBaTh CBOM 3aciyru; 0) OOpymuBaTh

Ha MapTHEPa MHOXECTBO MPETEH3UH;

B) UCXOJIUTH M3 JOOPBIX HAMEPEHUI NapTHepa;

I') BUAETh BCE TOJIBKO CO CBOEH MO3ULMHU; 1)

YUUTBIBATh HHTEPECH! TApTHEPA 110 OOLIEHHUIO; €)

KPUTHYECKH OI[CHUBATH TIAPTHEPA.

Ilcuxonozuueckue acneknol 0106020 0OuieHUA

1 2 3 4 5 6 7 |8 9 |10 11 |12 13 14
a a, B, | A-2, a,B, |B, I 6| 6 |a 6 |e e 2,35 a,B, |a,o0,
il b-1, r, e r,e |re
B-4
I'-5
-3

Nudopmanuonnoe odecrneyeHne 00ydeHus
Ilepeyenb pexkomeHayembIxX Y4eOHbIX H3aaHuil, VHTepHeT-pecypcoB, NOMOJHHUTEIbHOM

JINTEPaTypbl

Kaxnomy oOyuaromemycs oOecrieyeH JOCTYN K CIEIYIOIIUM 3JIEKTPOHHBIM OUOIMOTEUHBIM

cCucreéMamM 1 HpO(I)eCCI/IOHaHBHLIM 0a3zam JaHHBIX

- OBC «YHuBepcuTeTcKas 6MOIMOTEeKa OHJIAHH».
DneKkTpoHHas OMOIMOTEKa eKEroHO OOHOBIISETCS U MOTIOIHSAETCS.
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